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Frequently Asked Questions

Eyefinity® EHR and Eyefinity Practice Management users are invited to attend The Lodge, Eyefinity’s Virtual 
Education Conference. Basic- and advanced-level online product training is available for every role in your 
practice. Join us November 10 – 13, 2020 to get access to more than 30 courses for $149 per person. 

What topics are covered in the  
Virtual Conference? 

Course topics consist of Eyefinity Product 
Training for Eyefinity Practice Management 
and Eyefinity EHR, VSP® Products & 
Programs, Product Integrations, and 
Industry Insights, including 
three ABO Approved CE Courses.

Who should attend? 

Anyone working in an optometric practice  
and using Eyefinity Practice Management  
and/or Eyefinity EHR solutions.

Can OfficeMate® and ExamWRITER®  
users attend? 

At this time, the Virtual Conference will  
only be available for Eyefinity EHR  
and/or Eyefinity Practice Management  
software users. 

Is registration for the entire practice or an 
individual user? 

Registration fees are per person. Anyone from 
the practice planning to attend an online session 
must register and pay the conference fee of $149. 

Is there a registration deadline? 

Yes, the deadline to register and build your 
schedule is November 1, 2020.

 

How long are the sessions? 

Sessions will range anywhere from  
30 – 90 minutes in duration.

How many sessions can I attend? 

You’re free to add as many sessions as you’d  
like to your schedule. All sessions must be 
attended live and will not be recorded.

Are there any restrictions on what sessions I  
can attend? 

No, there are no limitations. You can sign up  
for as many sessions as you like after you’ve 
registered. You can reference the key labels  
(guide) on the course schedule to help you 
decide which course is best suited for your  
role in the practice.

What if I can’t make it to a session? Will a 
recording be available? 

Sessions will not be recorded and must  
be attended live to provide the best  
user experience.  

How do I build my schedule for the  
Virtual Conference?

It’s easy as 1, 2, 3! Step 1: complete the 
registration form. Step 2 is where you’ll  
Build Your Schedule (in your time zone) by 
selecting the sessions you’re interested in.  
It’s a wrap at Step 3—conference payment.

The Lodge

Click here to see the course schedule and details for each session.

http://www.eyefinity.com/lodge
http://www.eyefinity.com/education-and-support/edconf/Virtual-June/Class-Schedule.html?utm_source=direct&utm_medium=none&utm_campaign=edconfLodgeFAQ
https://www.eyefinity.com/education-and-support/edconf/Virtual-November/Lodge-November-Course-Schedule.html

