What’s New in OfficeMate/
ExamWRITER 14.0

For more detailed
information on how
to use the new
features in
OfficeMate/
ExamWRITER 14.0
see the OfficeMate
User’s Guide and
ExamWRITER User’s
Guide and watch
the revamped
role-based training
videos.
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Eyefinity announces the newest version of OfficeMate/ExamWRITER! In addition
to resolving known issues in previous versions of OfficeMate/ExamWRITER, this
updated version improves upon OfficeMate/ExamWRITER’s robust attributes and
offers useful new features and expanded functionality. For additional information
on OfficeMate/ExamWRITER features and training, visit www.eyefinity.com.

This document outlines the changes between OfficeMate/ExamWRITER 12.0.3
and 14.0.
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General
Enhance-
ments

What’s New in OfficeMate/ExamWRITER 14.0
General Enhancements

NOTES

OfficeMate/ExamWRITER 11.1 and later has achieved ONC HIT
2014 Edition Complete EHR certification, which designates that
the software is capable of supporting eligible providers with
meeting the Stage 1 and Stage 2 meaningful use measures
required to qualify for funding under the American Recovery and
Reinvestment Act (ARRA). OfficeMate/ExamWRITER 11.1 was
certified by ICSA Labs, an Office of the National
Coordinator-Authorized Certification Body (ONC-ATCB), and is
compliant in accordance with applicable criteria adopted by the
Secretary of Health and Human Services (HHS).

For a complete list of system specifications, go to
www.eyefinity.com/dam/eyefinity/documentation/OM/
SystemSpecifications.pdf.

When you initially installed ExamWRITER, the most common
procedure codes were associated with products and services for
you. When you upgrade ExamWRITER, new procedure codes are
added to your database, but new products and services are not.
To use any new procedure codes, you must create new services
in the Products window and select the appropriate procedure
code from the CPT drop-down menu. This ensures proper billing
and automates level Il CPT codes for PQRS.

This document was last updated on September 17, 2018.

OfficeMate/ExamWRITER includes general enhancements to the following areas:

e Knowledge Base, 3
e |CD-10 Codes, 4

Knowledge Base

You can now access all OfficeMate/ExamWRITER knowledge base articles
without logging into the Eyefinity Support Community. To open the knowledge
base, click Help in OfficeMate, OfficeMate Administration, or ExamWRITER and
select Knowledge Base.
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The revamped
knowledge base
has a slick new
look-and-feel and
makes finding
answers to your
questions easier and
faster!

For more information
about the ICD-10
changes effective
October 1, refer to
the “2019 ICD-10
Updates”
document.

Installation
Enhance-
ments

You will no longer
have to download
updates from
Eyefinity.com or the
knowledge base.
Auto updates will
ensure that you are
always using the
most up-to-date
version of
OfficeMate/
ExamWRITER!

What’s New in OfficeMate/ExamWRITER 14.0
Installation Enhancements

m

eyeiﬁfy

Home  Choose Product Here v

WELCOME!

Trending Articles
CHOOSE A PRODUCT

OfficeMate’ [EXCMWRITER

ICD-10 Codes

Updated the ICD-10 code set for 2019. This enables OfficeMate and
ExamWRITER to automatically switch to the new code set on October 1, 2018.

When the latest version of OfficeMate/ExamWRITER is released, you will have the
option to automatically update to it directly from the program.

@ OfficeMate Suite Install

P OfficeMate Suite Install 14.0.0.1657

Upgrade Available

An upgrade to OfficeMate/ExamWRITER version 14.0.0.1661 is available.

Prior to upgrading your workstations, log inte your server and double-click
the OfficeMate Server Update icon on the desktop, or double-click the
ServerUpdateUtility.exe file in your OfficeMate or OMATE32 folder, to
upgrade your server.

All users must log out of OfficeMate/ExamWRITER to complete this update.
After upgrading your server, double-click the OfficeMate or ExamWRITER

icon on your desktops to update the OfficeMate/ExamWRITER Suite on your
workstations (and the server, if applicable),

OK
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OfficeMate
Enhance-
ments

For more information
on using the
OfficeMate CLX
integration, see the
Setting Up & Using
CLX with OfficeMate
document.

For more information
on using the
OfficeMate TMS
integration, see the
Using Total Merchant
Services (TMS) with
OfficeMate
document.
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OfficeMate Enhancements

OfficeMate includes enhancements to the following areas:

¢ CLX Integration, 5

¢ Total Merchant Services (TMS) Integration, 5

e Print Spectacle & Contact Lens Rx Preferences, 6
e Patient Demographics, 6

e Patient Center, 7

e Find Patient/Guarantor, 8

e Statements, 9

e Patient Ledger, 9

¢ Diagnosis Codes, 10

CLX Integration

You can now interface with the CLX System to submit soft contact lens orders to a
distributor, which can be shipped to your office, another practice location, or
directly to the patient.

Total Merchant Services (TMS) Integration

You can now integrate with Total Merchant Services (TMS) to quickly and easily
process debit and credit card payments, refunds, and returns directly within the
Fee Slip and Receipts & Adjustments windows using the Groovv mPOS terminal.
This mobile point-of-sale solution by TMS comes with a free EMV/NFC-enabled
payment device to accept magstripe and chip credit cards, as well as mobile
wallet payments.

NOTES ¢ To purchase the Groovv mPOS terminal, contact Total Merchant

Services at 888.253.1463 or GroovvSales@tmsoffice.com.

e For TMS device support, contact the TMS Customer Care team at
888.848.6825, ext. 9428.
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Print Spectacle & Contact Lens Rx Preferences

Customer You can now set up preferences to print the patient’s date of birth and cell phone
Request: This number (or, if not recorded, day phone number) on spectacle and contact lens
enhancement prescriptions.
resulted from a
customer request System Preferences
made at VISIOI’] EXpO Patientl FinanDeI Misc.l Label Printer | One Click Documents | Ststements LabOrders | Centralized | Payment
WeSt [~ Lab Oiders
Print Lab Order on = Full Page i+ Half Page
Print Patient Id on Eyewear Lab Orders " Yes i+ No
Allow lab orderto be printed if not billed * Yes © Neo
Allow lab order edits after fee slip has been billed & Yes  No
Allow Eyewear Orders without Frame Details * Yes " No
Validate Promise Date " Yes  {% No
Validate lab (Order Lens From) for alab order * Yes " No
Activate Rx Slider on Lab Orders * Yes " No
Display staff member's name on lab orders using: W
Update Prices in Rx Orders = Yes & No
[ Print R
Display patient's home phone onlab orders i Yes " No
Display patient's day phone on lab orders * Yes © No
Print product name on printed Rx * Yes " No
Print patients address on printed Rx @ Yes " No
Print patients age on printed Rx i+ Yes " No
Print PD information on printed Rx i Yes  No
Print Lens information on printed Rx * Yes  No
Print patient's date of birth i Yes " No
Print patient's phone number i+ Yes = No
Rx Expiration (Months): Byewear 12 | Contacts: [z~
Print Rx options IDemwled Rx + Wallet size Rx ;I

Patient Demographics

e You can now record the patient's sex at birth as Unknown (in addition to
Male and Female).

& Patient: Dwane Wade Balance: $0.00 =
Demographic | [nsurance | Marketing | Noteg | Recall | Eimancalnfo | G 4 | wpaa | g | Referral | Bams | ,;;'?."';_E'T.
Guarantor Self | Sex ] ] (MU] Added On 2N vean |
Last Name (Box 2) |‘.Vade Date of Birth (Bax 3) [ MUl Age o
First Neme (Box2) [owane  Intiall Sodal Security ‘t"mi':““ [ | W Adive T
Title Dr. +] suffix [0.0.5 - Provider [erossiey,Detoran -] —]
Nickname |m-v,¢= Marital Status (Box &) Em,, ;] L’
Customer * You can now view the patient’s cell phone number and email address on the
Requests: These Patient Data Sheet. To view the updated Patient Data Sheet, click the
enhancements Glance button.
resulted from C . T
customer requests * The patient’s nickname now appears in parentheses after the patient’s name
made through in the OfficeMate Patient Center, Quick List, and Appointment Scheduler,
emails and and in the ExamWRITER Control Center, Quick List, exam, and Patient
Facebook. Information Center.

6 What’s New in OfficeMate/ExamWRITER 14.0



What’s New in OfficeMate/ExamWRITER 14.0
OfficeMate Enhancements

Patient Center
You can now view the patient balance and, separately, the insurance balance, in

the Patient Center. In previous versions, you could only view the total patient
balance.

—
Smith, Benjamin M (Benny) rasent [ 31| oos
oy hone L] —
14 Lake shore i
Irvine, CA 92658 Lastam [ 1031/2017 | Expected referral retum date
Update Phato | ChartNo. [ | Netapp] ]
HideNates/Phote | Patient Ingurance Provider  [Crossley,Deb |
ECRSan | Bslance EEXD D Primary Ins.[Cigna Health Care/Cigna Health Care |
ECR Ratrisve D [ [Cigna Heaith Cara/Cigna Health Care
ot Average § Aerts
Demographics | Schedule | FeeSip | Ledger | Receipts | Exjorders | EamwrITeR |
Famiy Masbars [ Appobmant Histary | Exam History | Meadiesl Histary |
Hame | Retationship To Insured | DO8 & | Liast Exam -
Smith, Benjamin M aanf1ere 41 wir
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Now you can
quickly transfer
balances when VSP
is the secondary
insurance for
coordination of
benefits.

What’s New in OfficeMate/ExamWRITER 14.0
OfficeMate Enhancements

Find Patient/Guarantor

You can now search for patients by cell phone number or email address.

NOTES e The Social Security No search field has been replaced with the

new E-Mail Address search field.

e The Phone Number field will now search all phone numbers
(home, day, cell, etc.) stored in a patient’s record.

* Only search results for exact matches (including case) will be
displayed.

@ Find vw

Selection Criteria

Last Name
First Name

Nickname

——
—

Address
City

I Phone Number

I E-Mail Address

I Eatient No

Date OF Birth

[

Chart No

This database is encrypted, 5

——

Default Location vl ™ Indude inactive [~ Include Other

criteria will not b

Nama

Address | City

Homa Phane S5 No

DoB Py it HIPAA

-]
3

Location

-]

08 TR TR TR TR TR TR TR TN
TR TRE TR TR T TR

Patients Found

Receipts and Adjustments

You now have the ability to quickly transfer balances to VSP when VSP is listed as

a patient’s secondary insurance. Right-click the Item Bal. and select
Adjustment. Click the Adj. Type drop-down and select Transfer to Another
Insurance COB. Select the Create New Fee Slip check box, and click Record.
Obtain an authorization from VSP as you normally would. Once the auth is
approved, Open the new fee slip and click Record to submit the claim to VSP.
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Customer
Request: This
enhancement
resulted from

customer requests.

What’s New in OfficeMate/ExamWRITER 14.0
OfficeMate Enhancements

Statements

You can now set up a preference to print the location’s tax ID on statements. This
preference must be set up for each insurance carrier, and, when set to Yes, will
print the location’s tax ID on statements for patients who use the insurance carrier.

Tnsuranee Carrier ” Flan |

Select Carrier: [T SR ~ | @
Comiertiame  [iediare Claim Form I Preferences | Modifiers/Combos | Notes |
Brefteme  [lediare
Address 1 lgsqgwismu“-j, Boxl  Insurance Type |M5ﬁ]ap ;i
address2 [ Box9d  Populate with Secondary Ins. & Yes  C Ne
ity [Los Angeles Box17 Auta Populate @ Yes € No
State [ufm“ = Box1? Populate " BillingProvider & Referring Dr.
ZIP Code [osesiz= Box25 TaxD [poctorsEm -
At — Bax27 Accept Assignment Fives  Ciho
Fhanc & [s10 555 640 Box29 Indicate Patient Payment on Claim CYes & ho
Fad [pto s eqa7 it Secondary Claim Recipient, remaining charges onlyz @ Yes " No
RN o8 e j’ 2, d Box29 Populate patient’s & primary insurance payment © Te5 1o
s | IR UBD+ not applicable. Use €MS 1500 only & Yes (Mo
Contact [r0en wikken Print Location Tax 1D On Statement ® Yes e I
Job Title I
Contact Phone ll
Contact Email |
Web Address | Output Format  |CMS 1500 Foem vI
E-Claim Processor 'm
mew | ooy | come | sme | odee | mostes | EChimPath  [CAOFFICEMATEIDATAIEMC

Patient Ledger

The Patient Ledger (Insurance tab) now defaults to display fee slips from all
insurance carriers.

Blue Cross/ Blue Shiekd
Check -8575

5% | Wy | wmmr | 0.00] Patient 1020 Test [ Dayton. 00 Don | irvin

Posting Date | Date of Service Reference Amoust | Rem Balance
27} f27] 7 Aetna 73.00 0.00
11/05/2017 EFT = 616545 ~73.00
Sipe | Postmp Onte |DstsOFSerwical  Charges | Prymeets | Acustmerts | Balancn | Pudnthame | Prowidertiame

19595 | 0/272007 | 1072772

~ 000|Paven1020Test | Dayton.Jr.0D.Don | Irvin

1P [LESTBNG DI ) NN SESNACE Rafurines Amcost | BoemBaisece
/27| 7 Aetna 36.50 0.00

1572017 EFT- 616545 3650 Irvine Location

FeaSip # Fosting Uate |Date Of Service|  Charges | Fayments | Adjustments | Balance | PatientMame | ProviderName Location
wmsat| w0y | i 3650 -36.50 .00 0.00] Patiane 1020 Tast | Dayten, 3r. 0.0, Den | Irvine Lacation
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What’s New in OfficeMate/ExamWRITER 14.0
ExamWRITER Enhancements

Diagnosis Codes

If an ICD-10 code is not already listed for you to use in OfficeMate, you can now
click the Add ICD-10 Code button on the Third Party Setup window (Diagnosis
Codes tab) and search for and select the missing ICD-10 code to add it to your
list of codes and make it available to record on fee slips.

£V Add ICD-10 Code =

1If an ICD-10 code is not already listed for you to use in OfficeMate or ExamWRITER, or it was not auto-coded in
ExamWRITER during an exam due to its complexity, search for and select the missing ICD-10 code to add it to
your list of codes and make it available to record on fee slips and in exams.

ICD-10 Code Description
[ [ Search
ICD-10 iption
Save/Exit Exit
ExamWRITER ExamWRITER includes enhancements to the following areas:
Enhance- «  MIPS Quality, 11
ments

e CMS Quality Reporting 2014 Edition, 11
e CMS Quality Reporting 2016 Edition, 11
e Blood Pressure, 12

e Diagnosis/Procedure Coding, 13

e CDA Transition of Care Document, 13

e Patient Referrals, 13

e Eyewear History, 14

e Surgery, 14

e Equipment Integration, 15

10 What’s New in OfficeMate/ExamWRITER 14.0



Viewing quality
measure details will
clearly show you
which patients were
used to calculate
the values for the
objective and can
help you
troubleshoot
reporting issues.

What’s New in OfficeMate/ExamWRITER 14.0
ExamWRITER Enhancements

MIPS Quality

You can now view the details of each measure that you calculate. These details
include dates, exam numbers, patient names, CPT codes, and ICD-10 codes. To
view these details, calculate your metrics, select Measure Details from the
drop-down menu next to the Generate button, and then click Generate.

#128 Preventive Care: BMI Screening and Follow-up Documented

Date Exam No Patient Name Exam CPT Diagnoses

2017-10-19 15675 Buzz Aldrin 99202 H3

wn

441

2017-10-25 15678 Fats Domino  99203,92015,4004F,67800,92250.2024F, G9744 H52.03 E10.311

2017-10-20 15676 Frank Stein 99202,92004,92015,3284F,3072F,3044F.G8417,G8783 H35.30,E10.311,E10.3213

CMS Quallity Reporting 2014 Edition

To access the CMS Quality Reporting 2015 Edition window for historical or
auditing purposes, click Reports, select CMS Quality Reporting - Hx, and then
select CMS Quality Reporting 2015 Edition.

ExamWRITER Ver: 14.0.1563 Pr¢
Reports ‘ Help  Logout
] Merit-Based Incentive Payment System (MIPS)  »
Stage 2 2015 CMS Meaningful Use Reporting
J CMS Meaningful Use Reporting - Hx 3 ssley, Deb E

L] 2016 Edition - CMS Quality Reporting |

4 CMSsQuality Reporting - Hx CMS Quality Reporting 2011 Edition

I Public Health Surveillance [MU] CMS Quality Reporting 2014 Edition

| Immunization Registry [MU] CMS Quality Reporting 2015 Edition I

-

CMS Quality Reporting 2016 Edition

e All quality reporting participants must calculate values to use in the
attestation process in the CMS Quality Reporting 2016 window. To access
this window, click Reports and select 2016 Edition - CMS Quality

Reporting.
ExamWRITER Ver: 14.0.1563 Pr¢
Reports | Help  Logout
] Merit-Based Incentive Payment System (MIPS)  »
Stage 2 2015 CMS Meaningful Use Reporting
LIS I Lse Begoding - by s SSIey' Deb E

r 2016 Edition - CMS Quality Reportins |
H CMS Quality Reporting - Hx
I; Public Health Surveillance [MU]
Immunization Registry [MU]

-

CMS Quality Reporting 2011 Edition
CMS Quality Reporting 2014 Edition
CMS Quality Reporting 2015 Edition

What’s New in OfficeMate/ExamWRITER 14.0 11
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What’s New in OfficeMate/ExamWRITER 14.0
ExamWRITER Enhancements

* You can now track your progress towards obtaining CMS Quality points and
more confidently select a reporting method (claims, EHR, or AOA MORE
Registry). The new MIPS Quality Scorecard is displayed after you click
Generate on the CMS MIPS Quality Reporting window.

Eligible Provider: CrossleyDeb Date Range: 11/17/2017 - 11/17/2017 Report Date: 11172017
Benchmark Quality Points
EaliDats (T = topped out measure)
i [Measure Num.[Den, *5|Outcome/Prionity :
Total of Highest-Scoring Siv Measures [ [} 0
|End to End Bonus NA 0 0|
|Additional Outcome Bouus 0| 0 )
[Additional High Priority Bonus [ [ 0
AIIPS Quality Points (60 max) [} 1l 0
1|Diabetes: Hs lobin Alc (HbAlc) Poor Control (29%) [ 0[Outcome,Priority [ 0 [
Primary Open-Angle Glancoma (POAG), Reduction of Intrscleular "
Wl sure (TOP) by 15% OR Documentation of a Plan of Care 9 9 OOutcome Priarity (T) 0 0 0
236|Conwolling High Blood Pressure of 0 OpDutcome, Priority 0] 0 [
llﬁn'lmr)‘ Open-Angle Gl (POAG): Optic Nerve Evaluation ol 0 Of- (T} 0] 0)Ty []
| 4| Aee Related Maculas Degeneration (AMD). Dilated Maculas A A = 7 A 2
[Examination
g [Diabene Rennopathy: Documentation of Presence or Absence of o o ol ol o o
IMacular Edema and Level of Seventy of B 1y
Diabetic Retinopathy: C. with the Physician M =
1% Ogoing Diakenes Fre o 0 OPriority IT) 0 0 0|
117|Diabetes Eye Exam o] o 0| ) o o [
|Prevenuve Care and Screcmung: Body Mass Index (BMI) Screening
128] oa Follow-Up - 1% and over L & 9 9 9
150 ‘of Current Meds i the Medical Record o o OfPriority 3] 0| ojm [
[Age Related Macular Degeneration (AMD). Counseling on
1401 5 tioidant Supplement o 0 m 0 0 0
298 [Prevennve Care and Screening: Tobaeco Use: Serecning and Cessation ol ol ol ) o o o
|Interventon
1~ [Preventative Care : Screening High Blood Pressure and Follow-Up
317 o 0 Of- [ 0 0|
Documented
374|Closing the referral loop: receipt of list report o 1 Eﬁncrit_\' NA] 0 []

The numbers m thes report assume & of 20 cases

than 20 cases receive a maxmum of 3 points

of 301) for each measure during the reporting period. Measures with fewer

One bonus point 13 available for each high-prionty measure and two bonus pounts are avmlable for each addinonal ourcome measure,

The calculations presented in this report are intended to help you track your progress and selecta n:porr.mg method. While these numbers represent a close
approximation, they may not match vour AOA MORE or CMS calculations exactly. The highligh
highest score; however, these recommendations don't account for such outside factors as potential pricrity and cutcome bonuses. Each eligible clinician

should carefully review the recommended measures for potential bonuses.

Blood Pressure

those most likely 1o yield the

The default systolic blood pressure range now begins at 90, instead of 120, to

make recording blood pressure faster.

50 95 100 105 110 115 120 125 130

Systolic Diastolic Pulse
[ I
[
Systolic

135 140

EBlood Pressure
Urgent or Active Diagnosis of Paﬂent
’7(- Emergent c Hypertension c efused

Reset Cancel |

r Referred to Alternative/Primary
Care Provider

Save[Bxit |

Observations
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Customer
Request: The
automatic
rearrangement of
linked diagnosis
codes saves you
time and ensures
that your linked
codes are in the
correct priority order
for billing purposes.

Recording patient
referrals helps you
meet MIPS measure
#374, Closing the
Referral Loop:
Receipt of Specialist
Report.

What’s New in OfficeMate/ExamWRITER 14.0
ExamWRITER Enhancements

Diagnosis/Procedure Coding

¢ Any diagnosis code that you move into the first priority on the Diagnosis
window will now automatically appear in the DIAG1 column on the Link
Codes tab.

NOTE After making changes (even automatic ones) to the diagnosis
code selected in the DIAG1 drop-down menu, you should still
review the selections in the DIAG2, DIAGS, and DIAG4
drop-down menus, if necessary, and ensure that they are in the
correct priority order.

e The new 2018 optometric diagnosis codes, including the blindness and low
vision codes, have been added to ExamWRITER.

CDA Transition of Care Document

CDA transition of care documents now include the following information:

o (OfficeMate patient ID. This ID is required for the Ohio Health Information
Partnership (OHIP) to successfully submit CDAs to Mercy Health.

e All patient phone numbers (home/primary, work/daytime, cell)
e Unknown sex

* Encounter location’s phone number

Patient Referrals

The New Referral button in a patient’s exam history and the SNOMED field in the
Patient Referral window are now highlighted in green so that this information is
more visible and will remind you to record this information in exams.

What’s New in OfficeMate/ExamWRITER 14.0 13
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Surgery

You can now document when you perform a procedure to bandage an eye using
an amniotic membrane. When documented, procedure code 65778 is auto coded
on the exam.

: RIPORT - AMNIOTIC MEMBRANE:
I
I
™ Interpretation & Report: ™ ulcer ™ Photokeratitis ™ Amniotic Membrane
7 amniotic Membrane - 65778 ™ Ectropion [ Keratopathy, Band ™ Pprokers
I 1nd. for medical necessity, Bell's ™ Endothelial Comneal Dystrophy I Bullous ™ AmbicDisk
7 Alkaline [ Entropion [T Exposure I BoDOptix
™ Bum, Acd T Fuch's [T Filamentary T Seed Biotech
™ Comeal, Abrasion [T Herpes simplex [T Neurotropic ™ Plan, follow-trend- treat
I T Degenerstion [~ Zoster I Severity, Mid
I Dryeye ™ XCS non Sjogren's [T Hoderate
T Edema I5 ™ Severe
U T Erosion, Recurrent ™ Sjogren’s Syndrome ™ condition, Worse
* ™ Deformity [T Steven-Johnson Syndrome " Improved
™ Dystrophy I Laceration [ Resolved
rm [ Lagophthalmos ™ stable
r s ™ Ocular fistuls
™ Transplant 7 Pelluckd
| [ar T o T o T oo |
Eyewear History
Doctors can now You can now quickly view a patient’s past frame and lens history, including dates,
easily review lens descriptions, frame names, manufacturers, and frame eye sizes, on the

patients’ past
eyewear history with
them directly from
the exam room and

Spectacle Rx tab in the Patient Information Center and on the History tab in the
Spectacle Rx window.

) g 2 Patient Information Center ]
without having to =y = = T i e ] Use the scroll
1 Pa est, Patient 1020 Age [E] Patient last dilated on: _EmerLob Resuts | Imman .
open OfficeMate. 3 bars, if
Spectache Rx necessary, to
BephyOpons—— view additional
F ShowALL (" Rxtype Select Rx bype lm—_.] Rx and
RT LT eyewear
Date | #]  Ussge | Sph | Cyl | duis | HPrism | VPrism | Add | DVA | NVA || Sph | Cyl | Axis | HPrism | VPrism | Add | DVA | NVA | LabOra| =] histories.
NRIRT 1 350 380 079 350 350 079 8
MRA2NT 1 375 ATE 080 376 375 080 ']
1RnT 1 A75 75 080 375 376 0RO []
Frame/Lens History
Date Lens Description Frame Name Manutacturer FramsEye Size &
11212017 | IOF SV PL Sph Cir 'Ragiant ABADPTICAL | 50
1M2N7 BF GLCT 28 PEX Bebe BBE126 ALTAIR EYENEARUIALTAIR 82
N7 Salvatore Ferragamo SF2T63 MARCHON
HRIZONT | NVE PHIEO Autog piOftce Cir Calvin Kiein CK5883 IMARCHONICALVIN KLEIN ®
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In addition to all of
the new interfaces,
you can now more
easily set up new
pieces of
equipment with a
completely
redesigned and
more intuitive user
interface that
includes on-screen
instructions to help
guide you through
the setup process.

For more information
on using equipment
integrated with
ExamWRITER, see
the ExamWRITER
Equipment
Integration User’s
Guide.

ExamWRITER Enhancements

You can now integrate ExamWRITER and Eyefinity EHR with 24 new pieces of
diagnostic equipment, making recording exam data more streamlined and faster.

New Equipment Supported

Data Transferred

Canon CX-1 Hybrid Digital Mydriatic/
Non-Mydriatic Retinal Camera

Canon CR-2 AF Digital
Non-Mydriatic Retinal Camera

Canon CR-2 PLUS AF Digital
Non-Mydriatic Retinal Camera

Canon imageSPECTRUM Software

Essilor ALM 500 Automatic
Lensmeter

Essilor ALM 700 Automatic
Lensmeter

Essilor ARK 550 Auto
Kerato-Refractometer

Essilor ARK 750 Auto
Kerato-Refractometer

Essilor APH 550 Automatic
Phoropter

Haag-Streit Octopus 600 & 900
MacuLogix AdaptDx

Marco NT-510

Marco NT-2000

Marco RT-5100

Marco OPD-Scan lll (not connected to
a Marco RT-5100)

OCULUS Pentacam
OCULUS Pentacam HR
OCULUS Pentacam AXL

Reichert Phoroptor VRx (connected
to a Reichert autorefractor and/or
lensometer)

Retinal images

Retinal images

Retinal images

This is data management software.

Lensometry

Lensometry

Autorefraction and keratometry
readings

Autorefraction and keratometry
readings

Autorefraction

Perimetry reports

AMD reports

Tonometry

Tonometry

Wavefront and near visual acuity

Autorefraction, keratometry readings,
and wavefront

You must use the Marco Connect
software with the Marco OPD-Scan |1
to import this data.

Anterior eye segment tomography
Anterior eye segment tomography
Anterior eye segment tomography

Autorefraction and lensometry
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OfficeMate
Fixed Issues

In previous versions,
it could take several
minutes to create
statements. Now, it
takes only seconds!
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New Equipment Supported Data Transferred

Visionix VX55 Digital Phoropter Autorefraction

ZEISS VISULENS 500 Autolensometry

ZEISS VISUPLAN 500 Tonometry

ZEISS VISUREF 100 Autorefraction and keratometry
readings

In addition to integrating with the new equipment above, you can also now

Integrate with Humphrey Matrix 800 to import JPG and PDF files without a
Humphrey Matrix Connectivity Cable and through a mapped network drive
or Terminal Server connection.

Round autorefraction and keratometry measurements to the nearest .25
diopter while using the Zeiss i.Profilier equipment interface.

Export autorefraction and lensometry data from ExamWRITER and Eyefinity
EHR to the Marco RT-5100 (EPIC 5100).

OfficeMate 14.0 fixes issues in the following areas:

Statements, 16

Fee Slips, 16

Discounts, 17

Rx Orders, 17

Reports, 17

Appointment Scheduler, 18
Patient Quick List, 18
Commissions, 18

Patient Demographics, 18
Products, 18

Third Party Setup, 19
Eyefinity EHR Integration, 19

Statements

Statements have been dramatically improved and are now much faster to
create.

Long fee slip transfer reasons and product descriptions are no longer
truncated on printed statements.

Fee Slips

Fee slips that you are editing no longer remain in edit mode if you close them
by clicking the X in the upper right corner of the Fee Slip window. Instead,
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you are now prompted with a message asking if you want to save your
changes and the fee slip is recorded.

¢ You no longer receive error 217833 when recording a fee slip that contains
a product code greater than 14 characters.

e Inactive providers no longer appear on fee slips.

Discounts

Fee slip discounts are now more accurately displayed in the Item Discount
column (previously the Amount column). In the screenshot below, a $10 discount
is recorded on two identical frames for a total discount of $20.

Rem Description Qty Charge L
Airlock 760/10/34 2 100.00 Nome

Rx Orders
* Recording an Rx order no longer incorrectly updates the patient’s last exam
date.

e You are now only prompted to record PD measurements on Rx orders that
contain lenses.

¢ Line items on Rx orders are now easier to read when selected and
highlighted.

* Rxorders created in ExamWRITER and transferred to OfficeMate now
contain the provider’s name who is associated with the ExamWRITER exam.

Reports

* You no longer receive error -2146233088 when creating an internal
marketing report using the Soft - Add selection criteria or when selecting to
sort the Frame Stock Status report by category.

e Patient and insurance deposits are no longer displayed as negative
amounts in Production reports. The report total amount is now correctly
calculated and displayed.

e Patient and insurance refunds for applied payments are now correctly
calculated and displayed on the Monthly Production Summary report.

e The Lab Orders Received & Notified and Lab Orders Patient Notification
reports are now sorted by patient name to make them easier to read and find
information within.

e Product fees on the Insurance Analysis report now accurately reflect the
quantity of products recorded on fee slips. In previous versions, the product
fees on the report only displayed the amount for quantities of one.

* The printer selected in the Paper Change Notification window is now the
same printer that you selected as your Current Report Printer in the Reports
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& Statements window. This fixed issue ensures that your reports are printed
on the printer that you have designated to print your reports.

Appointment Scheduler

e Canceled appointments no longer appear as a patient’s next appointment in
the Patient Center. Previously, canceled appointments were displaying as a
patient’s next appointment and affecting recall campaigns in third-party
systems such as WebSystem3.

e The results of Find Open Appointments searches now only include
appointment times that correctly meet your search criteria.

Patient Quick List

Patients are no longer visible in the Patient Quick List when you log out of
OfficeMate. This change ensures that your patient data is private and not visible
to others when you are logged out of OfficeMate.

Commissions

You no longer receive runtime error 3704 when calculating commissions.

Patient Demographics

¢ The patient’s gender selection no longer randomly disappears from the
patient record.

* Notes are now correctly saved in a patient’s demographic record (Notes
tab). Previously, information would sometimes fail to save on the Notes tab.

* The patient’s year of birth is no longer incorrect if their patient demographic
record is opened from the Appointment Scheduler and their birthday is
within the two weeks prior to the current date.

* You can now successfully delete patient recalls on the Recalls tab.

e The last exam date in a patient’s record is now correctly displayed as the
date that the patient’s last exam was created, regardless of the computer’s
system date or posting date.

NOTE In order for a patient’s last exam date to be updated in their
patient record, the exam in ExamWRITER must be closed or
finalized and it needs to include a service that has the Update
Last Exam check box selected in the Products & Services
window.

Products

e The Buying Group Cost and Frames/Buying Group Cost fields are now
correctly labeled Wholesale Cost in the Product Maintenance window to
match the field in the Products window.

e The average cost of a contact lens no longer incorrectly changes to $0 after
it is sold.
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ExamWRITER
Fixed Issues

The new Dilated
Macular
Examination
procedure codes
added to
ExamWRITER ensure
that you are able to
generate correct
data for MIPS
measure #14,
Age-Related
Macular
Degeneration
(AMD): Dilated
Macular
Examination.
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Third Party Setup

PQRS code 2019F (ARMD Dilated Exam) is no longer accepted by CMS and
was removed from OfficeMate. This code was replaced with G9974 (Dilated
Macular Exam Performed). Additionally, the new G9975 (Dilated Macular
Exam not Performed Medical Reasons), G9892 (Dilated Macular
Examination not Performed Patient Reasons), and G9893 (Dilated Macular
Examination not Performed Unspec. Reason) procedure codes were added
to your database so that you can record them on fee slips when necessary.

The new G9902 (Patient Screened for Tobacco Use, Tobacco User), G9903
(Patient Screened for Tobacco Use, Non Tobacco User), G9904 (Tobacco
Screening not Performed, Medical Reason), and G9905 (Tobacco
Screening not Performed, No Reason Given) procedure codes were added
to your database so that you can record them on fee slips when necessary.

Eyefinity EHR Integration

If your EFSync service is running and set up to start automatically, it now
automatically restarts after you reboot your server to ensure that your Eyefinity
EHR and OfficeMate integration is not interrupted.

ExamWRITER 14.0 fixes issues in the following areas:

Diagnosis/Procedure Coding, 19
Impressions, 20

IOP Dilation Time, 20

Diabetic Letter, 20

Glaucoma Letter, 20

CMS MIPS Quality Reporting, 20
Equipment Integration, 21

Diagnosis/Procedure Coding

PQRS code 2019F (ARMD Dilated Exam) is no longer accepted by CMS and
was removed from ExamWRITER. This code was replaced with G9974
(Dilated Macular Exam Performed) and is auto-coded when you process the
following selections in ExamWRITER:

— Exam > Macula > Geographic atrophy/thinning of the macula structure
is noted

— Impressions > Macula Choroid, Atrophy, Areolar > Geographic;
Degeneration, ARM; Disciform; Exudate; Non-exudative; Unspecified;
Wet; Severity (Mild, Moderate, Severe)

— Exam > Choroid > Geographic
Additionally, the new G9975 (Dilated Macular Exam not Performed Medical

Reasons), G9892 (Dilated Macular Examination not Performed Patient
Reasons), and G9893 (Dilated Macular Examination not Performed Unspec.
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The new Tobacco
procedure codes
added to
ExamWRITER ensure
that you are able to
generate correct
data for MIPS
measure #226,
Preventive Care
and Screening:
Tobacco Use:
Screening and
Cessation
Intervention.
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Reason) procedure codes were added to your database so that you can
record them on fee slips when necessary.

e The new G9902 (Patient Screened for Tobacco Use, Tobacco User) and
(9903 (Patient Screened for Tobacco Use, Non Tobacco User) procedure
codes are auto-coded when you process the following selections in
ExamWRITER:

— Social History > Smoking (G9902)
— Social History > Non Smoking (G9903)

Additionally, the new G9904 (Tobacco Screening not Performed, Medical
Reason) and G9905 (Tobacco Screening not Performed, No Reason Given)
procedure codes were added to your database so that you can record them
on exams when necessary.

Impressions

Elschnig Pearls is now spelled correctly.

IOP Dilation Time

All lOP dilation times are now displayed in 12-hour standard, not 24-hour military,
format.

Diabetic Letter

* Up to 14 diagnosis codes recorded in exams are now printed in letters. In
previous versions, only 54 characters were printed and therefore some
diagnosis codes were left off letters.

* Long patient addresses are now printed in letters and are no longer
truncated.

* Blood pressure measurements are now only printed on letters if a blood
pressure measurement was recorded during the exam.

Glaucoma Letter

e Long patient addresses are now printed in letters and are no longer
truncated.

¢ Blood pressure measurements are now only printed on letters if a blood
pressure measurement was recorded during the exam.

CMS MIPS Quality Reporting

* Measure #128 - Preventive Care: BMI Screening and Follow-up
Documented now correctly calculates if you record an above normal BMI
finding (G8417).

* CMS MIPS Quality reports can now be correctly generated for groups of
providers who have the same EIN that begins with a 0 (zero).

* You no longer receive run-time error -2147217871, query timeout expired,
when attempting to calculate 2016 NQF measures.
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Submit 2017 Quality
data to CMS before
March 31, 2018, by
creating and
submitting the
QRDA file to https://
gpp.cms.gov/. You
can attest for the
same measures that
you could with the
AOA MORE Registry
and could possibly
receive a higher
score.
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You can now successfully generate 2017 MIPS Quality QRDA files that
include exam data from ExamWRITER. After generating these files, you can
submit them to CMS for MIPS Quality reporting.

QRDA files are required only for the EHR submission method. If you used
claims-based reporting or the AOA MORE registry, you may also report
using EHR submission, but you are not required to. CMS will give you credit
for the submission method that yields the highest score in the quality
category. For detailed information on how to generate and submit QRDA
files, go to www.eyefinity.com/dam/eyefinity/documentation/OM/MIPS/
2017quality/2017-MIPS-Quality-QRDA-version-14.pdf.

Equipment Integration

You no longer need to exit Zeiss FORUM in order to return to an exam in
ExamWRITER after capturing images or reviewing images. You are able to
have both Zeiss FORUM and ExamWRITER open at the same time.

You no longer receive a timeout error (OMWquiplF Optos Error - OM_Optos
IF Error Num=0) after clicking the Interfaces icon in ExamWRITER and
selecting Optos:Capture.

Reichert tonometers now label the IOP method sent to ExamWRITER and
Eyefinity EHR as Non-contact tonometer (NCT) instead of Other.

You no longer receive an error message that states, “There is a patient in the
Matrix queue that is not for the patient,” when you are transferring a patient’s
Humphrey Matrix reports to their exam.

We fixed an issue that prevented the Optos Review logo from appearing
within ExamWRITER on some Windows 10 computers.

Secure Messaging

You will no longer receive a “Failed to send secure message” error when the
recipient’s direct address has a space after it.
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