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This document tells you how to set up and use Eyefinity Practice Management to
submit claims and receive remittances through TriZetto (formerly Gateway EDI).

NOTES e Before you can use these features, you must contact Eyefinity
Customer Support to set up your TriZetto integration and activate
the electronic remittance advice capability.

e After you submit a claim to TriZetto, Eyefinity Practice
Management changes the status of the claim to Billed in Claims
Management. To determine the actual status of the claim, log in to
the TriZetto website. For information about accessing the TriZetto
website, contact your TriZetto representative.

You must set up the electronic claim submission integration and enable it for each
insurance carrier you want to use with TriZetto in Eyefinity Practice Management
Administration.

This section includes the following topics:
e Activating the Third Party Billing Integration, 2
e Setting Up EDI Site Keys for an Individual Office, 2
e Enabling Electronic Claim Submissions for Individual Insurance Plans, 3
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Setting Up Electronic Claim Submissions for TriZetto

Activating the Third Party Billing Integration

Once you enter your EDI Site Key, you can then activate electronic claim
submissions for individual carriers in Carrier & Plan Setup. For more information,
go to “Enabling Electronic Claim Submissions” on page 76.

NOTE e Eyefinity recommends you process any outstanding claims for
your current EDI receiver before selecting a different receiver.

e Settings made on the Insurance Integrations page in Company:
Setup apply to all offices in your company, but you can also set up
an EDI Site Key for an individual office. For more information, go to
Setting Up EDI Site Keys for an Individual Office, 2.

1. In Company: Setup, click Insurance and then select Insurance
Integrations.

Select Gateway EDI 837 as the EDI Receiver.
Type the Senders Code/Site Key you received from TriZetto.

Company: Insurance Integrations

Third Party Billing

Select your EDI Receiver | Gateway EDI 837 (5010 Version) B

* Senders Code/Site Key AB12 |

To map your carriers and plans, go to Carrier & Plan Setup.

cancel

4. Click Save.

Go to “Enabling Electronic Claim Submissions for Individual Insurance
Plans” on page 3 to complete the setup.

Setting Up EDI Site Keys for an Individual Office
1. In Office: Setup, click Integrations.
2. Inthe Integrations window, click Edit.

3. Awarning message appears, asking you to confirm that you understand that
changing the integration information may break your integration. If you still
want to edit the information, click | Understand the Risk.
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4. Under Third Party Billing, enter your Senders Code/Site Key.

Office: 936 - Eyefinity 936 - Integrations

Contact Lens Ordering Third Party Billing
Contact Lens Supplier | gyefinity - ABE - EDI Receiver Gateway EDI 837 (5010 Version)
ABE Concise / ODG Account # | apa1a3 Senders Code/Site Key  hitecT1

This Site Key overrides the company-level Site Key

Order Processing Type Batch Order () Single Order

To change billing preferences, go o Integrations page under Campany settings.
{Applies 1o All Offices) Hold invoiced orders until total cost reaches
the amount specified below. and then submit
10 ABE a5 a combined order. Lse this setting ECR Vault
o take advantage of free shipping and
disecunt offers from ABB on orders aver a set
amount Enabled
T ECRVault URL [7) | hitpsy//10.50.32.116/ecrv/
* Minimum Total Cost 525

for Batch Order:

Credit Card Processing

Credit Card Processing Type i Manual Automatic

5. Click Save.

Go to “Enabling Electronic Claim Submissions for Individual Insurance
Plans” on page 3 to complete the setup.

Enabling Electronic Claim Submissions for Individual Insurance
Plans

1. In Company: Setup, click Insurance and select Carrier & Plan Setup.

2. Locate the carrier(s) and select the Electronic Claim Submission check
box.

Insurance: Carrier & Plan Setup

Gateway EDI 837

Caener/Plan Payer ID
Aetna oft fi | nctive Only
Electranic Act
Claim . i tive
Sobamisail] B ¢ | carier ¢ | Plan ¢ | PlanAddress1$ | Address2 ¢ | Gy & | Stae & | Zip# 2
7
ed 00010 AETNA Aetna International Astna PO, Box El Paso ™ 79998 v
Intemational 981543
el 60054 AETNA Aetna Manual Flan Aetna Inc PO Box 981107  El Paso > 79998 L

3. Click Save.

Biling Claims After you set up Eyefinity Practice Management, you can start billing claims
Through through TriZetto from Claims Management.

TnZetto 1. From Claims Management, click Billing Claim and select EDI

Transmission.
The Billing Claims - Gateway EDI Transmission window opens.
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2. Select the insurance carrier you want to bill from the Carrier drop-down
menu.

NOTES e To view all claims with the status Ready to Bill, leave all other
search criteria fields blank and click Search.

e Only carriers with the Electronic Claim Submission check
box selected in Eyefinity Practice Management
Administration display in the Carrier drop-down menu.

3. Type or select the date range in the Service Date From and Service Date
To fields.

4. To search for claims by provider, select the providers from the Provider
drop-down menu.

NOTE All providers are selected by default in the Provider drop-down
menu. Deselect All and select the check boxes for individual
providers, if needed.

Billing Claims - GatewayED| Transmission

5. Click Search.

Claims that meet your search criteria display.

Billing Claims - GatewayEDI Transmission

e From [e1200 i
e -

Lovees et 41 HIMEL - MRRAENE pocToR PEPPER OF KNEE 106 KNEE 139913938 Fleady to B4 Nos ($40 00,

|4 Prov[ 1| Hest | 3 |

6. To preview the ANSI 5010 file for the displayed claims before sending the
claims to TriZetto, click Create EDI File.
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Setting Up and Using TriZetto with Eyefinity Practice Management
Processing and Posting Remittance Payments

To send all of the displayed claims to TriZetto, click Create And Send.

Eyefinity Practice Management changes the status of each claim to Billed
and sends the claims to TriZetto. To view TriZetto’s status for the claims, go
to the TriZetto website.

Billing Claims - GatewayED| Transmission
Camat [aTh

Send claims to
Trizetto

This section includes the following topics:

Overview of Remittance Statuses, 5
Searching for Remittances, 6
Processing Remittances, 7
Reviewing Errors, 21

Deleting Remittances, 24

Overview of Remittance Statuses

The status of a remittance determines how the remittance can be edited and
processed. The table below describes the remittance statuses in Eyefinity
Practice Management.

Status Description

Ready To Review The remittance has been downloaded and is ready for
processing.

In Review The remittance is being processed.

Posting The remittance is being posted, is scheduled to be posted as

part of an integration’, or has errors that need to be resolved.

Posted The remittance has been posted.

1 Payments for remittances to be posted as part of an integration will not be reflected on
patient statements or reports until after the remittances are posted.
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Searching for Remittances

Remittances are automatically downloaded from the carriers you have set up at a
scheduled time as part of an integration. You can search for remittances by
filtering them based on remittance status and by using search criteria.

1. From Claims Management, click Process Payments and select Electronic
Remittance Payment.

The Electronic Remittance Payment window opens.

2. Select a remittance status to display the remittances with that status.
Remittances with the Ready To Review status are displayed by default.

NOTES * The number of remittances that currently have a specific
status is displayed in parenthesis.

e The number of remittances that currently have errors for
each status is displayed in red.

e Select Processing Error to review a list of remittance
download errors. For more information about remittance
download errors, go to “Reviewing Remittance Download
Errors” on page 23.

Claim Maragement  Biling Claim  Process Payments  Misoelaneous Reports  Help  Logout

Select a status to

display remittance\ EZ - ceritance Payment
with that status. e

The number of /

remittances that Procossing Enu (594
have errors displays
inred.

Payer 10 Remit Dete bl B

Famittance § PayeriD  RemitDae o Clis Payment Aol Acpbed Amounl  UNapoied Amount

Select Processing
Error to review a list
of download errors. AU Frov [N QR smow:[10 -

3. Select a carrier from the Carrier drop-down list or type the payer ID for the
carrier in the Payer ID text box to search for remittances by carrier.

4. Type the remittance number in the Remittance # text box, if needed.

5. Type or select a date range in the Remit Date and To fields, if needed.

6. Click Search.

Electronic Remittance Payment

Use the search Fady To R —
criteria to search for S g s - = ——
remittances by = (R oo (s | T
carrier, payer ID, B3
remittance number, Processng Ence -
Or date' Romitance # Camer Payer I3 Remit Daie » Claims Faypment Amount Appied Amount Unagpied Amcunt

The remittances with the selected status that meet your search criteria
display.

Setting Up and Using TriZetto with Eyefinity Practice Management
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Processing Remittances

This section tells you how to process remittances. Topics include:

Opening and Navigating the Remittance Details Window, 7
Editing Remittance Details, 8

Reviewing Remittance Records for Claims, 9

Posting Remittance Payments, 11

Posting Multiple Remittance Payments to a Claim, 14
Making Remittance Adjustments, 15

Posting Remittance Payments to External Claims, 17
Updating Claims for Payments, 18

Reviewing Nonmatching Claim Information, 18
Removing Payments, 19

Posting Remittances, 20

Opening and Navigating the Remittance Details Window

The Remittance Details window provides remittance information including carrier,
total payment amount, remittance status, payment type, and the number of claims
associated with the remittance. A status bar is available that lets you see your
progress as you post payments for a remittance. The status bar gives you a visual
indication of the payment amount you have applied for a remittance and the
remaining outstanding amount that needs to be applied.

1.

2.

Search for a remittance with the Ready To Review or In Review status. For
more information on searching for remittances, go to “Searching for
Remittances” on page 6.

Click the link for the remittance in the Remittance # column.

Electronic Remittance Payment

The Remittance Details window opens with the Not Applied tab displayed.
The Not Applied tab includes all the claims in the remittance that need to be
processed.

Setting Up and Using TriZetto with Eyefinity Practice Management 7
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Processing and Posting Remittance Payments

3. Select the Applied tab to see claims with payments applied for the

remittance.

NOTES

* Eyefinity Practice Management automatically applies

payments for claims with matching total receivable and
payment amounts and places the claims in the Applied tab.

e An indicator appears in the Payment Amount column for
claims automatically placed in the Applied tab with
non-matching receivable and payment amounts. To remove
the indicator, open the Claim Adjustments window, make any
necessary changes, and save the payment.

4. Select the Remittance Adjustments tab to see remittance adjustments
made for the remittance. For more information about remittance
adjustments, go to “Making Remittance Adjustments” on page 15.

5. Review the status bar to see your progress for processing the remittance.

| Q Backo R M J Remittance Detads - 86240637

et Appbi ar
[t ne

t

Apped (1)

Editing Remittance Details

From the Remittance Details window, you can edit the Carrier, Deposit Date, and
Payment Type for remittances. Before you can post a remittance, you must enter
a deposit date that does not occur within a month that has been closed. You must
have the Edit Carrier Checks security permission to edit remittance details.

You can edit remittances with the Ready to Review, In Review, and Posted status.
Remittances with Posting status can be edited only if there are posting errors that

need correction.

1. Open the Remittance Details window for a remittance. For more information,
go to “Opening and Navigating the Remittance Details Window” on page 7.

2. Click Edit Details.

Remittance Detals - #40792857

Mamivar of Claims: &
P Date: 08197010

Dpsait Date:

Appiied §2.00

O & Ao

+ Ramitiarce Adustment

Carmer v

e L W # Edi Detaty
Paymant Typa: EFT

Paymant Amount: {8162 4]

Urappied (115288
ors ® Poat Remittance
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Processing and Posting Remittance Payments

3. Type or select a Deposit Date.

Edit Payment

Carrier VSP -
Deposit Date E
Payment Type EFT -

Cancel Save

4. Change the Carrier and Payment Type, if necessary.
5. Click Save.

Reviewing Remittance Records for Claims

You can review the remittance record provided for each claim included in a
remittance from the Claim Adjustments window. You can view the remittance
record within the Claim Adjustments window or in a separate popup window that
you can move to a second monitor. If you view the remittance record within the
Claim Adjustments window, you can collapse or expand the grid where the
information appears. By default, the remittance record displays within the Claim
Adjustments window with the grid expanded.

From the remittance record, you can perform the following actions:

Setting Up and Using TriZetto with Eyefinity Practice Management

Expand the Claim Information section to review information in the
remittance.

Expand the Reason Code column to show all reason codes for a line item or
collapse the column to show only a reason code count.

Click the Payment Amount link for a line item to be taken directly to the
Payment Amount field for the line item. You can also hover over a line item in
the claim adjustments area to see the associated line item in the remittance
record.

Review the grouped lens and lens option code line items for VSP
remittances. The total shown in the Payment Amount column for the lens
includes the payment on all grouped line items.

Hover over the codes in the Reason Code and Remark Code columns to
review the explanations for claim adjustment reason and remark codes from
the remittance.

Open the Remittance Details window for a remittance. For more information,
go to “Opening and Navigating the Remittance Details Window” on page 7.

Click the link for a claim in the Claim Number column.
The Claim Adjustments window opens.
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View remittance ———r_

record in a
separate window.

View claim
information from
remittance.

Hover over a line
item to see the
details available
for the line item.

View the remittance record using one of the following methods:

— Click the Open New Window icon to view the remittance record in a
separate popup window.

— Click the Expand/Collapse icon to expand or collapse the remittance
record grid within the Claim Adjustments window.

NOTE The method you select is saved as your default option for
viewing remittance records.

Expand or

e - collapse

remittance
record grid.

Frecasun Lo Dencrpen [ Cnarge. Faprast ar

Expand or
collapse
reason code
column.
Review code
explanations.

e, Gt . ey o e Enrstn g g [i— ]

- ———= Click
—— payment
amountto go
= to Payment
...... Amount field.

If you clicked the Open New Window icon, the remittance record opens in a
separate popup window.

Claim Adjusiments Qo
Claim Number
Crdar Numbar:
Authosization Numberd o You can
Remittance Number
Procedure Payment  Patanteay v oo v Rem move the
Code Description Qua Charge  Amount Materials CoPay [ :
; e ““‘ remittance
Remittance Record @ Lrali] Lens - S 2 s8R0 700 50.00 %1000 Count 2 \\ record
vaThs ;crr I'::Iv{laramn:c o 2 sw000 o ;i'a' W 00 5000 Gount 2 T popup
E—— qual. Any ing 0.00 :
s i AD Gov - AD - Polycarbanste 1 5000 000 5000 £000  Gount 2 window to a
vz FrameiDisp - Or Supplied $50 1 %6000 4345 §000 S000  Count 3 second
Adisrmens Ty monitor
Comment -
V100 Fuby Faid 7 58300 5200 700 157,00}
Adjustment Type:
Comment -
s HonRecenasle 2 4000 sa.00 0.00 5000
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Posting Remittance Payments

You can post payments to claims for remittances with the Ready to Review or In
Review status.

NOTE If you recently moved to Claims Management from another billing
system, you may need to post payments to external claims. For more
information, go to “Posting Remittance Payments to External Claims”
on page 17.

1. Open the Remittance Details window for a remittance. For more information,
go to “Opening and Navigating the Remittance Details Window” on page 7.

2. Click the link for a claim in the Claim Number column.

© Dack o Rarmatance Remittance Details - 2565240637

Mot Appled (4) Camier: Davs Viaion Sutss: In Revew
Nambas of Claima: & Paymest Typa: EFT
Remit Oate: 04032013 Paymenl Amount 1844 32

Deposit Date:  # Ugdate

Agplied §305.00 Unspplied §1,635.92
18 -

4 Remittance Adjustment

o Wamoer OeorNamoer  Servce D Pun Payment St Femanng Aeeacs Payment Amount
o : -
a ”
o T Marca Processed as Primary
Q = Zafe, Lauren Pritesssd 4 Primary £276.00 S
Showing 1104 o4 erines srow| 0 ® -

The Claim Adjustment window opens.

Claim Adjustments £ Back io Remstance Detads

Claies Mumbar: 1333 Insusrad IDGSH: £2045 Carriee: Diaeis Vigion Insursnce Paid:
Ordor Numbar: T Fatiant Mare: Plan: Aen (davis) atiant Paig:
Nuthorization Number: Sarvice Date: Paymant Seatus: Processed 38 Primary Pationt Dua:
Remitiance & 85240637 Billing Date: OG0T Office; Tost Office 559 Outmanding Receivable:
Provider: Demo Duma * Paymeet Amount:
Remitiance Record & o
0w ]
Precesses Code Statun Quasssy Fetail Price Outstanding Facetvabie Puymeas Amosst Remuning
] et 520 “
Adjustment Type -
Comment -
] a n 540 1 A 5
Adljustrsact Type -
Comman . -
vari Unoereaa AL 2 5000 sx00 0.00
Totsl Paymant $53.00 | Tolsl Adj 20,00 s12000
Cancel Reset Save Save & Contnue
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3. If an error message displays indicating the status of one or more line items
needs to be updated, follow the instructions below:

a. Click Update.
The Update Status window opens.

b. Select the check box for the line items with the status you want to
update.

c. Click Save.

| Update Status

Procadure Cods Siastus Crutytanding Ruceivabls

Eyefinity Practice Management changes the status of the line items to
Billed in the Claims Adjustments window. If you do not save your
changes in the Claim Adjustments window, the status changes made will
be reverted.

4. Type the amount paid towards a line item in the Payment Amount text box
next to the line item. You can click the Automatically adjust line item icon
to have Eyefinity Practice Management make an automatic adjustment so
that the claim payment amount equals the sum of the payable line item
payments.

5. Select an adjustment type for the line item from the Adjustment Type
drop-down list and type the adjustment amount in the Amount text box. You
cannot enter additional adjustments if you select Biller Review, Bill to Patient,
or Write Off from the Adjustment Type drop-down list.

The following table describes the adjustment types.

Adjustment Type Description

Adjustment Performs an adjustment to the line item similar to
adjustments made in the Claim Detail window. Allows you to
change the outstanding receivable. Depending on the final
outstanding receivable amount, the adjustment changes
the line item status to Underpaid, Fully Paid, or Overpaid. If
your company uses the General Ledger, a combination of
the adjustment, reason code, and debit/credit can be
mapped to a GL entry.

Bill to Insurance  Transfers the receivable amount entered to a secondary
insurance carrier and creates a new claim. The receivable
of the original line item is adjusted by the transfer amount
and entered as the receivable for the line item on the new
claim.

Bill to Patient Transfers the amount in the Remaining column from the
carrier to the patient. Performs the same action as clicking
the Ready to Bill Patient button in the Claim Detail window.

Setting Up and Using TriZetto with Eyefinity Practice Management
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Adjustment Type Description

Biller Review Adds a marker to indicate that another biller needs to
review the claim after the payment is applied.

Rejections Changes the line item status to Rejected if the payment
amount is $0.
Write Off Performs a write off to the line item similar to write offs in the

Claim Detail window. Allows you to change the outstanding
receivable. Changes the line items status to Written Off. If

your company uses the General Ledger, a combination of

the write off, reason code, and debit/credit can be mapped
to a GL entry.

Type a comment or patient note in the provided text boxes, if needed.
Click + Add More to record additional adjustments, if needed.

Repeat the process for each additional adjustment, up to three total
adjustments for the line item.

Claim Adjustments ) sack o Fumea

Procedure Code Status Guanney Resal Price Duistanding Recenvable Payment Amount Remaining

Tetal Payment $33.00  Total Adjustment 50,00  Tolsl Remaining sdp00 =

9. Click Save after your finish posting payments for the claim to return to the
Remittance Details window or click Save & Continue to navigate to the next
claim in the Not Applied tab.

Eyefinity Practice Management posts the payment and moves the claim to
the Applied tab in the Remittance Details window.
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Posting Multiple Remittance Payments to a Claim

You can post multiple payments to a single claim in a remittance.

1. Open the Remittance Details window for a remittance.

2. Select the Only show claims with multiple payments check box to hide all

the remaining claims for the remittance.

NOTE This check box displays only for remittances that inclu
multiple payments for the same claim and allows you t
process those payments first.

de
(o)

3. Click the Multiple Payments icon next to a claim in the Claim Number

column.

&4 (30 @ Applid 7 &) Remittance Adjustments (0

= Remiltance Adjustment ¥ Oniy show claims with multiple payments Select to
hide claims
Claim Number Order Number Berdce Dale Palient Name ~ Ptar Paymenl Status Wltho ut
_VD:\ 450008 00172014 K MEDICARE CEP PTAN 15 Processed as Secondary $0.00 52602 PN mu|tip|e
125108 @ Q, 450006 OITIROS Ki MEDICARE CEF PTAM 1S Reversal of Previous Payment $0.00 50.00 payments.
Q AS0088 0 TR014 K MEDICARE CEP PTAN 15 Processed a3 Secondary $0.00 §2602
Showing 110 3 of 3 entries Show 10 .‘ -
A review window opens with remittance details for the payments.
4. Click the Plus icon in the Remit Details column to review the remittance
details for each payment.
NOTE The payments in the review window are listed in the order that

they should be processed based on the claim payment status.

5. Click Review next to the payment you want to apply.

We found multiple payments made to the same claim. Payment changes to one claim will impact other payments.
Itis recommended to review all payments before applying adjustments.

Remit Payment
Details Claim Order Plan Claim Payment Status Amount

= 125104 450088 MEDICARE CEP PTAN 15 Reversal of Previous Payment $0.00

Procedure Code  Description Charge Payment Amount Reason Code Remark Code
1036F Current Tobacco Non-user $0.00 $0.00
92014 Exam Comp. Established ($140.00) $0.00 CO-16 (5140.00) N4
125104 450088 MEDICARE CEP PTAN 15 Processed as Secondary $26.82
+ 125104 450088 MEDICARE CEP PTAN 15 Processed as Secondary $26.82
Close

™\

Click to
apply the
payment
and make
adjustments.

The Claim Adjustments window opens for the payment.
6. Apply the payment and make any necessary claim adjustments.
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Click Save and Continue to navigate to the next payment.

NOTE When you apply multiple payments for the same claim, clicking
Save and Continue takes you to the next payment listed in the
review screen.

- D\ Click to

Remittance Record - [ reopen the

Precasurs Coda Ousergson Guasity Charge Paymast Ameunt Rnsson Code A Ramark Coda review

screen.

Procedure Cods Seatus Gusatity Rtad Prics Remaining Click to

: 5008 ) review the
13000 $0.00 5000 / next

payment.
Total Paymant $0.00  Total Aduuimeat $0.00 Total Remaising $0.00 ’

Repeat the process to apply the remaining payments.

The Remittance Details window opens after you apply all payments for the
claim.

Deselect the Only show claims with multiple payments check box to
show the remaining claims that need to be processed for the remittance.

Making Remittance Adjustments

You can make remittance adjustments if the sum of the claim payments does not
match the total payment amount for a remittance. For example, a remittance from
VSP may include a Unity Savings bonus. Before you can post this remittance, you
will need to create a remittance adjustment for the amount of the bonus.

Open the Remittance Details window for a remittance. For more information,
go to “Opening and Navigating the Remittance Details Window” on page 7.

Click + Remittance Adjustment.

|0- Remita Remittance Details - $96240637

Mot Acgked (4) Camier: Davis Vison
Rambes of Claums:

Remit Date: 0433018
Deposit Date: ' Lpdas

Applhed §309,00 Unapplied §1,636.92

o

The Remittance Adjustment window opens.
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3.

Enter the information for the remittance adjustment and click Save.

Remittance Adjustment

* Claim Number
* Service Date mr2zrms m
* Amount
Patient First Name
Patient Last Name
Batiant Date of Rirth 5]
Imsured ID
Provides First Name

Providor Last Name

m Cancel

Eyefinity Practice Management adds the adjustment to the Remittance

Adjustment tab.

NOTE Click Edit to update remittance adjustment information or click
Delete to delete the remittance adjustment.

Remittance Details - 86240637

Ramittance Adustmants (1)

Appiied ¥50.00
s

o Remittance Adusiment

T . ———

Saatus: In Arview
Puaymead Typa: EFT
Payment Amount; $184432

Unappiied 51,858 32

wmow 0 v -
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Posting Remittance Payments to External Claims

You can post payments to external claims if you recently moved to Claims

Management from another billing system.

1. Open the Remittance Details window for a remittance. For more information,
go to “Opening and Navigating the Remittance Details Window” on page 7.

2. Open the Post External Claim window using one of the following methods:

— Click the link in the Claim Number column for a claim with (E) displayed.

NOTE When a claim included in a remittance cannot be matched
to a claim in Claims Management, an (E) displays next to
the claim number to indicate the claim is an external claim.

—  Click the Find Claim icon next to a Claim Number and then click Post

External at the bottom of the Find Claim window that opens.

NOTE Use this method when you want the payment posted to an
external claim even though the system matched the claim

number to one found in Claims Management.

AN (AT

3. Update the information in the Post External Claim window, as needed.

Post External Claim
Claim Humber 123456784
Service Dote i
* Amount
Patient First Name
Patent Last Name AMEDEE
Patient Date of Birth E
Insured 10
Brovidesr Firet Nama S
Provi der Lasl Name J Douglas
Cancel
4. Click Save.

Eyefinity Practice Management posts the payment and moves the claim to

the Applied tab.

Setting Up and Using TriZetto with Eyefinity Practice Management
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Updating Claims for Payments

You can update the claim associated with a remittance payment if you need to
apply the payment to a different claim.

1. Open the Remittance Details window for a remittance. For more information,
go to “Opening and Navigating the Remittance Details Window” on page 7.
2. Click the Find Claim icon next to a claim in the Claim Number column.
® 0 &
Serv 3 % Nam 3 s Paym ™
The Find Claim window opens.
3. Enter information for the claim you want to find and click Search.
Click the link for the claim you want to match to the payment in the search
results.
Find Claim
Patient Last Name | Test Carrier
Patient First Name | nzrciz Status | ALL
Claim Number Service Date | 7/11/2013 @ To| 7112013 &)
Authorization Number
Clear
Claim Number Service Date Patient Name ‘Qutstanding
" 07M11/2013 Marcia Test $0.00
07M11/2013 Marcia Test $1,207 57
Close Post External
A confirmation dialog box opens.
5. Click Yes.

The system updates the claim associated with the payment.

Reviewing Nonmatching Claim Information

In the Claim Adjustments window, an indicator appears if the claim information in
Billing does not match the claim information from the remittance. You can review
the nonmatching information. If necessary, you can apply the payment to a
different claim.

1.

Open the Remittance Details window for a remittance. For more information,
go to “Opening and Navigating the Remittance Details Window” on page 7.

Click the link for a claim in the Claim Number column.
The Claim Adjustment window opens.
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3. Click the indicator that appears next to the nonmatching claim information.

Claim Adjustments @ eack iz Remmancs Desas
Claim Number: 27 Insured lDlSSN: Canier: Vap 4 Insurance Paid: s0.00
Order Humber: 3 Patient Hame: TETSm0 T, Remit d I 3 Pationt Paid: 530183
Autharization Numbes: 11111111 Soevice Date: 10182094 Paymant Status: Precassed as Pnmary Patient Dua: $0.00
Remittance Number: J1G003 Billing Diata: Office: The Test Ofice 599 Outstanding Recaivabie: {515.00)
Provider: Damo Damo * Paymant Amaunt: 2500

A window opens that shows the nonmatching information.

The folizwing infcrmation d2e5 nol math, CHck Find CLai o 3pply e payment 1o anches dim of
click TI0%4” 10 cantinue wihout making changes.

Remataace View [OP Systom indeamaticoa
Carrier VEP Vep
lnsured MISSN TS 1210

4. To apply the payment to a different claim, click Find Claim and select the
new claim in the Find Claim window. For more information, see “Updating
Claims for Payments” on page 18.

Removing Payments

You can remove the payment posted to a claim for a remittance in the Ready to
Review or In Review status. Claim adjustments or line item status updates are
reverted when you remove the payment posted to a claim.

1. Open the Remittance Details window for a remittance. For more information,
go to “Opening and Navigating the Remittance Details Window” on page 7.
Select the Applied tab.

Click the Remove icon in the Claim Number column next to the payment
you want to remove.

|0---- Remeance List Remittance Datails - #36240637
NotAppied (i Carrier: [
Number of Clams: Payment Type:

Appled (1) Remit Date: 04023013 Payment Amaunt: 51 544 32

Deposit Dute:
Appied $31.00 Unappled §1.861.32
18
L -«
Servce Cate Patert Name * Pian Fayment Status FRemaning Receivabie Payment Amount
S [

A review window opens with remittance details for the payments.
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4. Click Yes.

Are you sure you want to remove the applied payment on this claim?

Remit Payment
Details ~ Claim Order Plan Claim Payment Status Amount

+ 1333 202378 ACN (DAVIS) Processed as Primary $33.00

NOTES e Click the Plus icon in the Remit Details column to review the
remittance details for the payment.

e |f you remove a payment posted to a claim with multiple
payments applied, any payments applied after the payment
being removed also displays in the review window and will
also be removed.

Eyefinity Practice Management removes the payment and moves the claim
back to the Not Applied tab.

Posting Remittances

After you process all the claims for a remittance and apply the entire payment
amount, you can post the remittance from the Remittance Details window.

Open the Remittance Details window for a remittance. For more information,
go to “Opening and Navigating the Remittance Details Window” on page 7.

Click Post Remittance.

NOTE You can only click the Post Remittance button if all the claims
for the remittance have been applied and the outstanding
amount displayed above the status bar is $0.

Eyefinity Practice Management posts payments for the remittance and
changes the status to Posted. If the remittance includes more than 150
claims, Eyefinity Practice Management assigns a temporary Posting status
to the remittance and posts payments for the remittance at a scheduled time
as part of an integration. After posting the payments, Eyefinity Practice
Management changes the status of the remittance to Posted.
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Reviewing Errors

This section tells you how to review and address remittance errors.

Topics include:

¢ Reviewing Duplicate Remittance Errors, 21
¢ Reviewing Remittance Posting Errors, 22

¢ Reviewing Remittance Download Errors, 23

Reviewing Duplicate Remittance Errors

Duplicate remittance errors occur when a remittance is downloaded that has the
same carrier name, payment amount, and check number as an existing carrier
payment. Error messages display in the Electronic Remittance Payment and
Remittance Details windows for remittances with duplicate errors.

NOTE Eyefinity recommends that you delete duplicate remittances in the
Electronic Remittance Payment window and process the payments
in the Carrier Payment window. For more information about deleting
remittances, go to “Deleting Remittances” on page 24.

1. From Claims Management, click Process Payments and select Electronic
Remittance Payment.

The Electronic Remittance Payment window opens.

2. Select the Ready to Review or In Review status filters. An error indicator
displays next to the status filters when there are errors. The number that
displays in red represents the number of remittances with errors.

3. Review the remittances with errors. An error message displays under the
remittances with errors.

Electronic Remittance Payment

Randy Te Revaw (504) @

o (33) @ Carrier | vsP - Ramunance &

Payer 1D Remit Date H® 1}

e Applied Uesgplind
Paywr D Remil Cale » Clams [ e ot

R4 6 518857 50.00 $188.57

[ ] 250898 £0.00 240898
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Reviewing Remittance Posting Errors

Remittance posting errors occur when the payment applied to a claim in a
remittance cannot be posted. Error messages display in the Electronic
Remittance Payment and Remittance Details windows for remittances with
posting errors.

1. From Claims Management, click Process Payments and select Electronic
Remittance Payment.
The Electronic Remittance Payment window opens.

2. Selectthe Posting status filter. An error indicator displays next to the Posting
status filter when there are posting errors. The number that displays in red
represents the number of remittances with errors.

3. Click the link for a remittance with an error in the Remittance # column. An
error message displays under the remittances with errors.

m Electronic Remittance Payment

Camier | Megare WL l Remisance §

Posting (6} © Payer I} Remit Date W T

The Remittance Details window opens with the Not Applied tab displayed.

4. Click the link for a claim with an error in the Claim Number column to resolve
the error in the Claim Adjustment window. An error message displays under
the claims with errors that need to be resolved.

5. Save the claim after you resolve the error.

Eyefinity Practice Management posts the payment and moves the claim to
the Applied tab

6. Repeat the process for each claim with an error.

After you resolve all of the posting errors for the remittance, Eyefinity
Practice Management posts the remittance automatically.
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Reviewing Remittance Download Errors

Remittance download errors occur when remittances cannot be downloaded from

a carrier you have set up. The errors can occur due to incorrect or missing

credentials or incorrectly configured carrier information. You can review a list of
remittance download errors for more information about the errors that occurred.
After reviewing the errors, you can dismiss them or retry a download after

correcting an issue.

1. From Claims Management, click Process Payments and select Electronic

Remittance Payment.

The Electronic Remittance Payment window opens.

2. Select Processing Error.

o
Cariar . Rmittance &
Payer D R Dato
Deiete
Fetmitance # came ParlD | RestOue o G
e
sas
10 4 Prev| oot p m) snow:[a0 v

Paymenl Ameurt Agpbed Amownl  Unapgied Amount

A list of errors display.
3. Perform one of the following actions:

— Click Dismiss after reviewing an error message to delete the error.

— Click Retry after correcting an issue to attempt to resolve the error.

If the error is successfully resolved, the remittance status is changed to
Ready to Review and it no longer appears in the list of errors. If the
system is unable to match the payerid on the remittance with a carrier,

you will be asked to select a carrier.

m Electronic Remittance Paymant

Ready To Review |
Dase. B To &
Downloads
Date Uessage
Processing Error (TO3)
—
# ' rRmisInCE
s 18 1:30°32 AM MO Femiman aAkatle % downioad Diamins
18 1:30:30 AM Mo Femitan aAkatle % downioad Diamins

MG reman

Remiance fie o:

AA0EI18 14631 PU

V&P remitances coul

Remiance

ADDPOE 13007 PU
femimances

TE4S110190, Payer G062 (BLUECROSS BLUESHIELD OF ILLINGIS] cannol be processed Duphcate Claim 10 found on

1095637 19763645 835 Diamins

downloaded from TriZetia. Vanty hat your TiZetio/Gataway E04 Site 10 5 entared 1or one of more oficas to download

usemame and password ame entered for one of more ofices fo download remitances.
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Deleting Remittances

You can delete remittances with the Ready To Review or In Review status. The

remittances you delete are removed from Eyefinity Practice Management and no
longer appear in search results.

1. Search for remittances with the Ready To Review or In Review status. For

more information on searching for remittances, go to “Searching for
Remittances” on page 6.

Select the check boxes for the remittances you want to delete and click
Delete.

e D p—
Reacy To Revwes

Canier .

Hemittance §

Postng (5] @ Payer ID Ramit Date B T i)
Posted (12)

Process

FayeriD  Romit Date o Clakms Paymast Amount nicd

= Unapplind Amount

(387 00 (536,00 551 00

W 4 Pree[ 1| | p M| Sow:[an =

A confirmation dialog box opens.
3. Click Yes, Delete Remittances to continue.

Eyefinity Practice Management deletes the remittance.
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