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POSE, QUALITY OR NONINFRINGEMENT. OFFICEMATE DOES NOT WARRANT THAT THE
SOFTWARE IS FREE FROM BUGS, ERRORS, OR OTHER PROGRAM LIMITATIONS.
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CHAPTER 1

Installing & Activating
ExamWRITER

In this chapter:
. Installing & Activating for Existing Users Using an Access Database, 2
. Installing & Activating for Existing Users Using a SQL Database, 10

. Installing & Activating for New Users, 16

Notes Before you install and activate ExamWRITER, review the
System Specifications located at

www.officemate.net/pdfs/system specifications.pdf.

* The OfficeMate Suite (OfficeMate, ReportWRITER, and
ExamWRITER) installation time will vary depending on the
programs that you are installing and the speed of your computer.

* Complete the installation steps in this document on each
computer from which you plan to run ExamWRITER.

* Ifyou are upgrading from ExamWRITER 5.x to 8.x, ensure that
you have read the ExamWRITER 5.0, 5.1, 6.4, and 7.0-7.4
Enhancement documents located at
www.officemate.net/support_ex_tesources.aspx. In ordet for
you to understand and use all of the new features that were
implemented in each ExamWRITER version, you must read
each version’s enhancement list.

eyefinity/OfficeMate ExamWRITER Getting Started Guide
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Installing & Activating for Existing Users Using an Access Database

Chapter 1 Installing & Activating ExamWRITER

Installi ng & This section tells you how to install and activate ExamWRITER if you are an existing
Activati ng for ExamWRITER user using an Access database, including how

EX|St|ng Users . To install ExamWRITER, 3

USlng an . To activate ExamWRITER, 8
Access e To convert existing ExamWRITER (OPIS-CPR) 3.4.x data, 9
Da'ta'base . To convert existing ReportWRITER (OPIS) 3.4.x data, 10

. To open ExamWRITER after installing & activating, 10

Notes

* If you are upgrading from ExamWRITER 6.x or 7.x to 8.x, the
templates that you previously created will need to be reprocessed due
to changes that were made to the Quick Code functionality. After you
upgrade to ExamWRITER 8.x you must open the templates that you
created using previous ExamWRITER versions and reselect and
reprocess all of the information in those templates. For more
information on editing templates, see the ExamWRITER Getting
Started Guide

* Ifyouare upgrading from ExamWRITER 5.x to 8.x, the information
already recorded in exams that you copy forward to ExamWRITER
8.x will need to be reprocessed due to changes that were made to the
Quick Code functionality. After you upgrade to ExamWRITER 8.x
you must open the exams that you copy forward using previous
ExamWRITER versions and reselect and reprocess all of the
information in those exams. For more information on recording
information in exams, see the ExamWRITER Getting Started Guide.

* If you are upgrading from ExamWRITER 5.x to 8.x, the templates
that you created using ExamWRITER 5.x will be deleted because
they will contain obsolete data. New enhancements to
ExamWRITER data formats and content will not allow you to
convert version 5.x templates to version 8.x templates. After you
upgrade to ExamWRITER 8.x you must recreate your templates.
Open the EWTemplate.rtf file that is located in the
OMATE32/DATA folder to view a text copy of the templates that
you previously created. For more information on creating new
templates, see the ExamWRITER Getting Started Guide. 1f you copy
forward an exam or open a closed exam in ExamWRITER 8.x, you
may get a template obsolete warning message; if you receive this
message you must edit the exam to correct the issue.

2 ExamWRITER Getting Started Guide
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For more
information on
backing up your
data, see the
“Backing Up &
Restoring Data
(Access
Databases)”
document at
www.officemate.n
et.
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Installing & Activating for Existing Users Using an Access Database

To install ExamWRITER

Protect your practice: BACK UP YOUR DATA!

Close ExamWRITER and all other applications on all computers and restart
each computer and server (if applicable).

If you are installing ExamWRITER in a networked environment, ensure that
you are logged into the network as a user with full local administrative access
rights.

Disable all anti-virus and screen saver programs that are running on your
computer(s).

Note Complete steps 5-16 on each computer from which you plan to run

ExamWRITER.

Insert the Complete Program CD.

The OfficeMate Suite splash screen opens.

Note If the OfficeMate Suite splash screen does not automatically open,
navigate to and double-click on the setup.exe file on the CD-ROM
drive.

Click Install OfficeMate Suite.
The InstallShield Wizard begins.

Read the warning about installing OfficeMate 8.0, which contains the new CMS
1500 form, and click Next.

UM5uite OM 8.0/ EW 8.0 / RW 8.0

1t wous are nsing standalone FeamWRITER or ReporfwBITER or if g ane upgrading fiom 7 2
to 8.0, chick Yes to continue; otherwise, read the text below and then click. Wes to continue,

.D"Mdl& 8.0 cortaires the rew CS 1500 oo and HP nunde chianges. |
e tn thes irplementatinn of the new TS 1800 fram and KPP nombes,
|EEFORE inztalling, entuwre your insurance camies 2ccepts the new CHMES 1500 foam.

| DificeMate Softveare Sokdions NO LONGER SUFPORTS THE HCEA 1300 fom and NSF

ol

|Atar you upgrade bo Dibcsb ate B, pou MUS | retrech any swmstng
| chaima: that vou have in the Thied Parly Processing window befors you
| ok Ehenn on bl e edectiomcally. w

ExamWRITER Getting Started Guide 3
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8 Click Next.

OMSuite OM 8.0/ EW 8.0 / RW 8.0 E|

Welcome to the InstallShield Wizard for
OfficeMate Suite 8.0

The InstallShield® ‘wizard will install Office ate Suite 8.0
on your computer. To continue, click Mext.

<Back [f Nest> I[ Cancel ]

9  Read the warning message to prevent installation errors and click Next.

OMSuite OM B.0OJ EW B.0 /RW 8.0
Inztalling the MM Suite

SwAFINING!
To pravent inttalkation erors, ensure that pou have:

1 Chise | all apydezatiore: oesal compudenz arnl el alen] ety e anl e [

2 Loggeslinto e etk s a v waith full local acisnedative accesss aghls [ in etk
ervvironmeant] For mota infiormation, gee Shaiing Folders' and Mapping Metwork Drives’ 3t
it /e officemabe. net/suppot om_ tesources asox.

2 Dizabled all antivirus and scieen saver proorams that are
TLNNING 0N oL competefs)

[ <Back | _Mear | [ rance

4 ExamWRITER Getting Started Guide eyefinity/OfficeMate
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10 Click Yes to accept the License Agreement.

OMSuite OM B.0/ EW 8.0 /RW B.0

License Agreement

Please read the following license agreement carefully.

Press the PAGE DOWHM key to see the rest of the agreement.

License and Certain R estrictions

Officet ate Software Solutions, Inc. hereby grants Customer a nonexclusive annually
renewable icense to uze one copy of the software listed in Schedule "A" hereto [the =
"Software"], for uge on a single computer and a single terminal, or on a single server
computer with the purpose of distribution to other computers attached to the network at a
zingle location. Customer may make one backup copy of the Software for its own uze.
Making additional copies is prohibited. Giving copies to another person or duplicating the
Software by any other means including electronic tranzmizzion iz alzo prohibited.

Customer may not copy the printed materials accompanying the Software or print copies of
the user documentation. The Software iz protected by copyright law, and title to the “

Do you accept all the terms of the preceding License Agreement? [F you select Mo, the setup
will cloge. To install Officet ate Suite 8.0, vou must accept this agreement.

[ < Back || es ||[ Mo ]

11 Select ExamWRITER and any other OfficeMate Suite programs that you are
licensed to install and that you want to install on the computer and click Next.

OMSuite OM B.07 EW B.0 / RW 8.0

Select Compnnents

Select the Officel ate Gute components o install

Descaphion
i Examiw/RITER vB 0 TR K I:'-;dai_fpwn‘-‘ﬁl':IJTEﬂ 8.0,

. e wall eestiall 1 ponacp e

|| ReporfWRITER vE0 oK only, % Activation

is required to un
Space Requited on T Nk
Spaue Availale on C 0440 k.

< Rark et » I[ Canre| i

Note If you are licensed to install multiple products, but you did not
select those products in step 11, the following message appears
notifying you that all of the products for which you are licensed
will be installed.

OMSuite OM B.OJ LW B.0 7 RW 8.0

=ExamWRITER
REpartWIITER

e

i i Thes bollowsineg OfSuite applcations sre alnsady inskallad and will be: Lupgraded,

eyefinity/OfficeMate ExamWRITER Getting Started Guide 5
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12 Click Next.

OMSuite OM 8.0/ EW 8.0 /RW 8.0

Check Setup Information

Setup has enough information to begin the file-transfer
operation. To change any of the settings
zettings, click Back. Otherwize, click Mest to begin.

Current Settings:

Setup Type:
Mew Installation
Components to Install
OfficeM ate
Examw/RITER
FeportRITER
[rata Directory:
CAOMATEIZADATA
Frogram Directary:
C:AOMATE32

[ <Back || Mext> I[ Cancel ]

The installation begins. Depending on the programs that you are installing and
the speed of your computers, the installation time will vary.

After the installation is complete, the 3D-EYE DRAW window opens to begin
the ExamDRAW installation process.

13 Select the Modify radio button and then click Next.

JU-LYE DRAW - InstaliShield Wizard

‘Welcome
Mnddify. renak, or remnve the ponogram

“wielenma in thie 30-FYF DR&W Sehn Maintenance peogram This program bets poa mncfy the
curent inctaliaton. Chok one of te options below.

@ Select nevr program features to add or select cunently installed featues to
L

ﬁ Ferrdall all progran [ealwes rstaled by e pevious ssup,

@ Remune ol rrtaled (ealues.

I et Il Cancel

6 ExamWRITER Getting Started Guide eyefinity/OfficeMate
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14  Click Next.

JU-LYE DRAW - InstaliShield Wizard

Sclect Noaturcs
Sedert the fratmes sehn sl install
Sedert the fratunes: you want b install. and desedect the fratumes wou want tnooninstal
o DiefaultFeature LS
0.00MD of space required on the C drrve:
TEYT. Uk ME of space avalabls on the L dirve
|_ < Back. I et > I l Cancel

The ExamDRAW installation begins.
15  Click Finish.

30-EYE DRAW - InstallShield Wizard

Maintenance Cnmplete

Inct sl hield *wizand hasz finished perfnming mantensnce:
opetations on 30-EYE DRAW.

eyefinity/OfficeMate ExamWRITER Getting Started Guide 7
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16  Click Finish.

UMSuite UM 8.0/ LW 8.0 / RW 8.0

Sctup Completed

Oificatate Satup has finiched copying fles to pour computer.
*r'onar Computer wil now be MCOOOTCD!
Flezze chck Finish to complete the [nstallation of Dfficebd ate

Your computer reboots.

Note Remember to complete steps 5—16 on each computer from which you
plan to run ExamWRITER.

» To activate ExamWRITER

Notes ¢ If you received an Activation CD with your upgrade packet, follow
the instructions in this section; otherwise, skip this section.

* You only need to activate ExamWRITER on one computer. You do
not need to activate ExamWRITER on every computer on which it is
installed.

1 Insert the Activation CD after you install ExamWRITER and reboot the
computer.

The activation begins.

2 Click OK.

% DfficeMate License Activation

OfticeMate

SOFTWARE SOLUTIONS
EYECARE SUITE

OfficeMate License Activation Complete!

8 ExamWRITER Getting Started Guide eyefinity/OfficeMate
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» To convert existing ExamWRITER (OPIS-CPR) 3.4.x data

If you want to convert your existing ExamWRITER (OPIS-CPR) data into new
ExamWRITER data, follow the instructions below; otherwise, s&ip this section.

Note * The conversion utility processing time can range from several

minutes to several hours. Do not stop the utility while it is processing,
even if it appears not to be responding.

* Your existing ExamWRITER (OPIS-CPR) data may be corrupted. If
you convert corrupted data, some of your exam data may be missing,
OfficeMate makes every attempt to accurately convert your data;
however, it does not guarantee a 100 percent accurate data conversion
and therefore suggests using your existing ExamWRITER
(OPIS-CPR) data as history files and your new ExamWRITER data
as active patient records.

* Any exams that were created prior to January 1, 2000, will not be
converted.

* Any exams that were active before you converted your existing
ExamWRITER (OPIS-CPR) data into new ExamWRITER data will
be closed after the conversion. Although all of the converted exams
will be closed, you will still be able to review and make changes to
them.

* After you convert your existing ExamWRITER (OPIS-CPR) data
into new ExamWRITER data, the location of providers associated
with exam records will be displayed in the exam record under the
Notes heading in the Reason for Visit section. All new exams that are
created after the conversion will display provider names in the
Provider column in the ExamWRITER Control Center.

* If you convert your data more than one time, your current records
and data wi// be overwritten with existing data from the BIDEAS
folder. If you think that you need to reconvert your data, call
OfficeMate Client Services at 1.800.942.5353.

w

N N »n b

Open ExamWRITER (OPIS-CPR).
Finalize exams and run the End of Day process.

Close ExamWRITER (OPIS-CPR) and all other ExamWRITER and
OfficeMate programs on all of your computers.

Protect your practice: BACK UP YOUR DATA!
Navigate to the OMATE32 folder and double-click EWConvertDATA.exe.
Select one or more of the Conversion Options and then click Run.

If the Exams found window opens, click Yes to continue converting your
data.

Note If you click Yes, all exams that were found will be overwritten.

After the utility is finished running, save, print, or close the log file.

ExamWRITER Getting Started Guide 9
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Installing &
Activating for
Existing Users
Using a SQL
Database

10

» To convert existing ReportWRITER (OPIS) 3.4.x data

If you want to convert your existing ReportWRITER (OPIS) correspondence and
patient data into new ReportWRITER data, follow the instructions below; otherwise,
skip this section.

Note The conversion utility process can take several minutes. Do not stop the
utility while it is processing, even if it appears not to be responding.

1 Close ReportWRITER (OPIS) and all other OfficeMate Suite programs on all
of your computers.

2 Protect your practice: BACK UP YOUR DATA!

3 Navigate to the OMATE32 folder and double-click EWConvertDATA.exe.
4 Seclect one or more of the Conversion Options and then click Run.

5 After the utility is finished running, save, print, or close the log file.

» To open ExamWRITER after installing & activating

% Open ExamWRITER using one of the following methods:
—  Double-click on the ExamWRITER icon on your desktop.

- Click Start, sclect Programs, sclect OfficeMate Software Solutions,
and select ExamWRITER.

Notes ¢ After youinstall, activate, and open ExamWRITER for the first
time, a database conversion may automatically start converting
and updating your ExamWRITER database files.

* To view a comprehensive list of the new features and expanded
functionality in ExamWRITER, click Help on the main
window toolbar and select What’s New?

This section tells you how to install and activate ExamWRITER if you are an existing
ExamWRITER user using a SQL database, including how

. To install ExamWRITER, 11
. To activate ExamWRITER, 16

. To open ExamWRITER after installing & activating, 16

ExamWRITER Getting Started Guide eyefinity/OfficeMate
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For more
information on
backing up your
data, see the
“Backing Up &
Restoring Data
(SQL Databases)”
document at
www.officemate.n
et.

eyefinity/OfficeMate

To install ExamWRITER

Protect your practice: BACK UP YOUR DATA!

Close ExamWRITER and all other applications on all computers and restart
each computer and server (if applicable).

If you are installing ExamWRITER in a networked environment, ensure that
you are logged into the network as a user with full local administrative access
rights.

Disable all anti-virus and screen saver programs that are running on your
computer(s).

Note Complete steps 5-16 on each computer from which you plan to run

ExamWRITER.

Insert the Complete Program CD.
The OfficeMate Suite splash screen opens.

Note If the OfficeMate Suite splash screen does not automatically open,
navigate to and double-click on the setup.exe file on the CD-ROM
drive.

Click Install OfficeMate Suite.
Click Workstation Install.

The InstallShield Wizard begins.
Click Next.

OMSuite OM 8.0/ EW 8.0 / RW 8.0 fg|

Welcome to the InstallShield Wizard for
OfficeMate Suite 8.0

The InstallShield® ‘wizard will install Office ate Suite 8.0
on your computer. To continue, click Mext.

| Mext> I[ Cancel

ExamWRITER Getting Started Guide 11
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9  Read the warning message to prevent installation errors and click Next.

OfficeMate Suite
Installing the OM Suite

WARNING!

applicable).

Tunning on your computer|z).

To prevent inztallation emors, ensure that you have:

1. Clozed all applications on all computers and restarted each computer and server [if

2. Logged into the network as a user with full local administrative access rights [if in networked
enviranment].For mare information, see "Sharing Folders' and 'Mapping Metwark Drives' at
hitp: /v, officemate. net/support_om_resources. asps.

3. Digabled all anti-virus and screen saver programms that are

[ ¢Back || Mest> i[ Cancel

10 Click Yes to accept the License Agreement.

OfficeMate Suite

Licensze Agreement

Plzaze read the following license agreement carefully,

Prezs the PAGE DOWHM key to zee the rest of the agreement.

License and Certain Restrictions

Officebate Software S olutions, Inc. hereby grants Customer a nonexclusive annually
renewable license to uze one copy of the software listed in Schedule "A" hereto [the =
"Software"), for use on a single computer and a single terminal, or on a single server
computer with the purpose of distribution to other computers attached ta the network at a
single location. Customer may make one backup copy of the Software for its own use.
IMaking additional copies is prohibited. Giving copies to another person or duplicating the
Software by any other means including electronic transmission is also prohibited.

Cugtomner may not copy the printed materials accompanying the Software or print copies of
the uzer documentation. The Software iz protected by copyright law, and title to the v

accept this agreement.

Do you accept all the terms of the preceding License Agreement? [F you
select Mo, the setup will close. To install OfficeMate Suite 7.5, you must

< Back || Yes || ’ Mo ]

12 ExamWRITER Getting Started Guide
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Chapter 1 Installing & Activating ExamWRITER Installing & Activating for Existing Users Using a SQL Database

11 Select ExamWRITER and any other OfficeMate Suite programs that you are
licensed to install and that you want to install on the computer and click Next.

OMSuite OM B.OJ EW B.0 /RW 8.0

Selert Campnnents

Select the Officel ate Sube components to nstall

[ OfficeMate vB.0 (T3 Description
Examw/RITER vE.0 I{@lﬁwﬂﬂ ER 8.0,
bz wall wed AR Thies poogp e
| | ReporfWRITER wE.0 oK A, ; o
i requincd bo nn,
Spare Renuied on 7 e

Spaue Availalde un T 2050440 .

[ <Back | Mear | [ raca |

12 Click Next.

OfficeMate Suite

Check Setup Information

Setup haz enough information to begin the file-transfer
operation. To change any of the zettings
settings, click Back. Othenwize, click Mest to begin.

Current Settings:

Setup Type:
Mew Inztallation
Components ba Install
Officetd ate
Exam/RITER
FeportwRITER
Data Directan,:
CADFFICEMATENDATA
Frogram Directory:
C:\Program Files\Officetd ate

[ ¢Back || Mest> I[ Cancel ]

The installation begins. Depending on the programs that you are installing and
the speed of your computers, the installation time will vary.

After the installation is complete, the 3D-EYE DRAW window opens to begin
the ExamDRAW installation process.

eyefinity/OfficeMate ExamWRITER Getting Started Guide 13
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13 Select the Modify radio button and then click Next.

JU-LYE DRAW - InstaliShield Wizard

Welcome
Wnddify. repal. or iemoee the program

‘wielrnme in the 30-FYF DR&W Sehn Maintenance pengram This prngram bets poe mndfy the
current inetaliaton. Chele one of the options below.

T e

Select newr program featres o add o selact cunently installad features to

() Remave
R ol retalied (ealues.

Ferrdall all progran (eatwes rstaled by e pevious ssup,

I et > Il Cancel

14 Click Next.

JU-LYE DRAW - InstaliShield Wizard

Sclect Noaturcs
Sedert the fratmes sehn sl install

Sedert the fratunes: you want b install. and desedect the fratumes wou want tnooninstal

Dl

0.00MD of space required on the C drive:

TEYT. Uk ME of space avalabls on the L dirve

[ ¢pack |

et > I l Cancel

The ExamDRAW installation begins.
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15  Click Finish.

30-EYE DRAW - InstallShield Wizard

Maintenance Cnmplete

Inct sl hield *wizand hasz finished perfnming mantensnce:
opetations on 30-EYE DRAW.

16  Click Finish.

UMSuite OM 8.0/ LW 8.0 / RW 8.0
Sctup Completed

Qifizatate Satup has finiched copying fles to pour computer.
‘i'owr Computer vl now be NEDDOTCD!

Flease chok Finich to complete the Ingtallation of Officebate

Your computer reboots.

Note Remember to complete steps 5—16 on each computer from which you

plan to run ExamWRITER.

eyefinity/OfficeMate ExamWRITER Getting Started Guide
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» To activate ExamWRITER

Notes ¢ If you received an Activation CD with your upgrade packet, follow
the instructions in this section; otherwise, skip this section.

* You only need to activate ExamWRITER on one computer. You do
not need to activate ExamWRITER on every computer on which it is
installed.

1 Insert the Activation CD after you install ExamWRITER and reboot the
computet.

The activation begins.

2 Click OK.

% OfficeMate License Activation

OfficeMate

SOFTWARE SOLUTIONS
EYECARE S UITE

DfficeMate License Activation Complete!

» To open ExamWRITER after installing & activating
Open ExamWRITER using one of the following methods:
. Double-click on the ExamWRITER icon on your desktop.

. Click Start, sclect Programs, sclect OfficeMate Software Solutions, and
select ExamWRITER.

Note To view a comprehensive list of the new features and expanded
functionality in ExamWRITER, click Help on the main window
toolbar and select What’s New?

This section tells you how to install and activate ExamWRITER if you are a new
ExamWRITER, including how

. To install ExamWRITER, 17
. To activate ExamWRITER, 24
. To open ExamWRITER after installing & activating, 24

ExamWRITER Getting Started Guide eyefinity/OfficeMate
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For more
information on
sharing data files,
see the “Sharing
Folders” document
at
www.officemate.n
et.

For more
information on
mapping network
drives, see the
“Mapping Network
Drives” document
at
www.officemate.n
et.

eyefinity/OfficeMate
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» To install ExamWRITER

Note If you are using ExamWRITER in a networked environment, contact

your network administrator to enable ExamWRITER to share data files
in a network and to map your office computers to a shared network
drive. Your network administrator must follow the installation process
below:

3 Install ExamWRITER on your server. You must install the
program and data on your server, even if it is a dedicated server,
because the installation program does not separate the program
and data installations.

4 Share the OMATE32 folder to allow one copy of the
ExamWRITER database to be shared with all of your office’s
client computers.

5 Map network drives on client computers to allow each computer
in your networked environment to access the server or computer
where your ExamWRITER data files are stored.

6 Install ExamWRITER on client computers.

If you have an OfficeMate Suite demonstration program installed on your
computer(s), follow the instructions below to uninstall it; otherwise, go to step 3.

Note ExamWRITER will not operate properly on your computer(s)
unless you completely uninstall all OfficeMate Suite demonstration
programs.

a.  Click Start.

b.  Select Settings.

c.  Select Control Panel.

d.  Select Add or Remove Programs.

e.  Select the OfficeMate Suite demonstration program that you have installed
on the computer and click Remove.

f.  After the program is removed from the computer, delete the OMATE32
folder and all of its components.

g Repeat steps a—f on each computer on which you have an OfficeMate Suite
demonstration program installed.

Close all applications on all computers and restart each computer and server (if

applicable).

If you are installing ExamWRITER in a networked environment, ensure that
you are logged into the network as a user with full local administrative access
rights.

ExamWRITER Getting Started Guide 17
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4 Disable all anti-virus and screen saver programs that are running on your

computer(s).
Note Complete steps 5—17 on each computer from which you plan to run
ExamWRITER.

5  Insert the Complete Program CD.
The OfficeMate Suite splash screen opens.

Note If the OfficeMate Suite splash screen does not automatically open,
navigate to and double-click on the setup.exe file on the CD-ROM
drive.

6 Click Install OfficeMate Suite.
7  Click Workstation Install.

The InstallShield Wizard begins.
8  Click Next.

OMSuite OM 8.0/ EW 8.0 / RW 8.0 E|

Welcome to the InstallShield Wizard for
OfficeMate Suite 8.0

The InstallShield® ‘wizard will install Office ate Suite 8.0
on your computer. To continue, click Mext.

P Mext> I[ Cancel

18 ExamWRITER Getting Started Guide eyefinity/OfficeMate
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9

Read the warning message to prevent installation errors and click Next.

OfficeMate Suite
Installing the OM Suite

WARMNING!
To prevent inztallation emors, ensure that you have:

1. Clozed all applications on all computers and restarted each computer and server [if
applicable).

2. Logged into the network as a user with full local administrative access rights [if in networked
enviranment].For mare information, see "Sharing Folders' and 'Mapping Metwark Drives' at
hitp: /v, officemate. net/support_om_resources. asps.

3. Digabled all anti-virus and screen saver programms that are
Tunning on your computer|z).

[ ¢Back || Mest> i[ Cancel

10 Click Yes to accept the License Agreement.

OfficeMate Suite

Licensze Agreement
Plzaze read the following license agreement carefully,

Prezs the PAGE DOWHM key to zee the rest of the agreement.

License and Certain Restrictions A
Officebate Software S olutions, Inc. hereby grants Customer a nonexclusive annually
renewable license to uze one copy of the software listed in Schedule "A" hereto [the =
"Software"), for use on a single computer and a single terminal, or on a single server
computer with the purpose of distribution to other computers attached ta the network at a
single location. Customer may make one backup copy of the Software for its own use.
IMaking additional copies is prohibited. Giving copies to another person or duplicating the
Software by any other means including electronic transmission is also prohibited.

Cugtomner may not copy the printed materials accompanying the Software or print copies of
the uzer documentation. The Software iz protected by copyright law, and title to the v

Do you accept all the terms of the preceding License Agreement? [F you
select Mo, the setup will close. To install OfficeMate Suite 7.5, you must
accept this agreement.

< Back || Yes || ’ Mo ]

ExamWRITER Getting Started Guide
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Choose a destination for your data and click Next.

Note If you are installing ExamWRITER on a client computer, ensure
that you have shared your OMATE32 folder, click Browse,

navigate to the mapped drive letter that contains the shared DATA
folder on the server, and click OK.

Choose Folder. El
Please select the installation Folder,
Path:
| oripaTa |
Direckories:
= :} My Computer ~

ﬁ, 315 Floppy (4:)
e Local Disk (C1)
wgn CD Drive (D:)
ég Development on 'development’ (1)
=-2# Omate32 on Violet2iC (O]
L) Comman
SJrATA

[~ Documents b

I a4 I[ Cancel ]

OfficeMate Suite

Choosze the Shared Data directory

Click Browse ta select the Shared Data directary.

The Shared Data directory iz a directory share found on your server. It iz uged to store
common files like scanned documents and electronic claims. |t must be created befare,
ahd be accessible during this installation.

Destination Folder

CAOFFICEMATENDATA

<Back || Newmt> I[ Cancel ]
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12 Select ExamWRITER and any other OfficeMate Suite programs that you are

13

licensed to install and that you want to install on the computer and click Next.

OMSuite OM B.07 EW 8.0 / RW 8.0

Select Components

Select the Officel abe Sute components bo mnstall

[ DfficeMate vB.0 [T3 Descriplion
ExamwRITER vE.0 Iretall Examh/RITER 2.0
1wz walll el Thee pwogpan:
| | FepodWRITER vE.0 oK ank, : e
iz requircd bo ne,
Spare Renuied on NK

Space Availalle on L 2060440 K

[ <Back | Mea» | [ rancal |

Click Next.

OfficeMate Suite

Check Setup Information

Setup haz enough information to begin the file-transfer
operation. To change any of the zettings
settings, click Back. Othenwize, click Mest to begin.

Current Settings:

Setup Type:
Mew Inztallation
Components ba Install
Officetd ate
Exam/RITER
FeportwRITER
Data Directan,:
CADFFICEMATENDATA
Frogram Directory:
C:\Program Files\Officetd ate

[ ¢Back || Mest> I[ Cancel ]

The installation begins. Depending on the programs that you are installing and
the speed of your computers, the installation time will vary.

The 3D-EYE DRAW window opens to begin the ExamDRAW installation
process.
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14  Click Next.

JU-LYE DIRAW - InstaliShield Wizard El

‘Welcome to the InstaliShield Wizard for 3D-EYE
L HAW

The InstalSheeld \'izard vl install I0-CYE DAAW on vour

coonpuler Toezrdens ik Mesd

i Mewt > 1|_ Cancel J

15  Select the Complete radio button and then click Next.

3D-EYE DRAW - InstallShield Wizard

Setup Type

Select the setup type to install.

Please select a setup tupe.

All program features will be installed. [Requires the most disk space.]

() Custom

Select which program features you want installed. Recommended for
advanced users.

< Back " Mest » I[ Cancel
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16  Click Install.

3D-EYE DRAW - InstallShield Wizard

Reardy tn Inztall the Program
T ez vazard 12 ready to bogn natallabon,

Click Install to begin the installation.

It you want o revew o changs ang of your metalabon sethnge, chek Back. Chek Cancel bo ext
the wizard.

[ cBak § inwal | [ rae |

The ExamDRAW installation begins.
17  Click Finish.

UMSuite UM 8.0/ LW B.0 / RW 8.0
Sctup Completed

Oificatate Satup has finiched copying fles to pour computer.
*r'onar Computer wil now be MCOOOTCD!

Flezze chck Finish to complete the [nstallation of Dfficebd ate

Your computer reboots.

Note Remember to complete steps 5—17 on each computer from which you
plan to run ExamWRITER.
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» To activate ExamWRITER

Note You only need to activate ExamWRITER on one computer. You do 7ot
need to activate ExamWRITER on every computer on which it is
installed.

1 Insert the Activation CD after you install ExamWRITER and reboot the
computet.

The activation begins.
2 Click OK.

&% OfficeMate License Activation

OfficeMate

SOFTWARE SOLUTIONS
EYECARE S UITE

OfficeMate License Activation Complete!

» To open ExamWRITER after installing & activating
Open ExamWRITER using one of the following methods:
. Double-click on the ExamWRITER icon on your desktop.

. Click Start, select Programs, select OfficeMate Software Solutions, and
select ExamWRITER.

Note To view a comprehensive list of the new features and expanded
functionality in ExamWRITER, click Help on the main window
toolbar and select What’s New?

24 ExamWRITER Getting Started Guide eyefinity/OfficeMate
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In this chapter:

Finding More Information, 25

ExamWRITER Overview, 26

System Specifications, 38

Loading & Updating Patient Demographic Data, 44
Customizing ExamWRITER, 45

Using the Quick List, 86

Searching in ExamWRITER, 91

Choosing ExamWRITER to record and store your electronic medical records (EMRs)
is the first step in creating a fully automated medical practice. This guide will show you
how to use ExamWRITER to create, modify, and view EMRs.

In addition to the ExamWRITER Getting Started Guide, documentation for
ExamWRITER also includes the following training:

7Train Training and Demonstrations. These Internet-based, prerecorded training and
demonstration videos should be viewed by all ExamWRITER users. Go to
http:/ /www.officemate.net and view the following core ExamWRITER training
sessions:

— OSSU 100 Tutorials - Setting Up ExamWRITER
— OSSU 600 Tutorials - Using ExamWRITER

ExamWRITER Getting Started Guide 25
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OfficeMate Software Solutions University (OSSU). These Internet-based, one-hour
training courses should be taken by all ExamWRITER users to focus on specific
training topics such as documenting pretests, documenting exams, completing
exams, and using templates. To register for OSSU classes, call 800.269.3666 and
select option 3 and then option 1, or go to www.officemate.net.

OfficeMate Knowledge Base. This searchable online knowledge base allows you to
read helpful articles about ExamWRITER and submit questions that are
answered by knowledgeable OfficeMate staff members. Go to
http://www.officemate.net/omkb/ to browse the OfficeMate Knowledge Base.

Your ExamWRITER software creates customized EMRs that manage all of your
patient information in a secure database that is easy to modify and use. This section
includes the following topics:

New Features, 26
Explanation of Interface Elements, 31

Explanation of Navigation Schemes, 33

New Features
The following is a brief summary of the new features in ExamWRITER:

Ability to select and add modifiers to procedure codes.

Ability to view only the PQRI procedure codes by selecting the PQRI radio
button in the Diagnosis/Procedure Coding window.

Ability to automatically populate procedure codes in the Selected Procedures
table in the Diagnosis/Procedure Coding window. Based on your exam
selections, ExamWRITER will automatically populate the Selected Procedures
table. If the procedure codes are cleared, click Auto Code to repopulate the
Selected Procedures table.

Ability to click the Quick Code button in the Diagnosis/Procedure Coding
window and open the E & M Quick Code Check window and reference quick
code information.

Ability to accurately and automatically determine the level of medical code
documentation (based on the Evaluation and Management Services Guide by
the Centers for Medicare & Medicaid Services (CMS)) needed for billing
purposes on new exams. The check box selections that you record in a patient’s
exam record that relate to 99xxx procedure codes are tallied and recorded in the
Documented Elements row on the E&M Quick Code Check window.

Ability to quickly visually note what elements you have documented, what
elements you have not documented, what E&M code you have already selected
in the Diagnosis/Procedure Coding window (if applicable), and what alternate
E&M code you can bill based on the elements that you have already documented
(if applicable) on the E&M Quick Code Check window.
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Ability to click on the HPI heading on the E&M Quick Code Check window and
open the History of Present Illness window and record additional history
information.

Ability to click on the PFSH heading on the E&M Quick Code Check window
and open the Medical History window and record additional history
information.

Ability to click the Diag/Mgmt heading on the E&M Quick Code Check
window and open the Impressions/Assessment window and record additional
exam impressions.

Ability to click Coding on the E&M Quick Code Check window and open the
Diagnosis/Procedure Coding window and record and modify coding
information.

Streamlined content on the Reason for Visit window more accurately
documents patients’ reasons for visiting.

Ability to select Chief Complaint as your default exam view.

Ability to record custom complaints and timeline information. HPI information
is no longer included on the Chief Complaint window; instead, there is a
separate HPI category bar and window for documenting a patient’s history.

The new Ocular Complaint window improves the accuracy and quality of ocular
complaint documentation and makes the technician’s job of documenting
complaints worry-free with the new HPI Wizard.

When selected on the Patient History window, disposition and orientation
information is recorded under the Examination category bar, per Medicare
requirements.

Ability to easily document a patient’s Medical History, Ocular History, Systemic
Surgery, and Ocular Surgery history from within one window by clicking the
appropriate radio buttons in the top right corner of the window and opening
appropriate history selections.

Ability to easily document a patient’s Ocular and Systemic family history from
within one window by clicking the appropriate radio buttons in the top right
corner of the window and opening appropriate family history selections.

Ability to document operative reports on the Surgery window.

The pachymetry impressions have been moved from the Pachymetry recording
window to a new Pachymetry window under the Special Testing category bar.

Ability to click on the blue Rx Notes flags and open the Rx window and view
the contact lens trial and final Rx notes and spectacle final and alternate Rx
notes.

New selection options in the Vision/Rx window.

Ability to automatically populate procedure codes on the Diagnosis/Procedure
Coding window based on your manifest prescription (and not your final
prescription).

Ability to view the most recent lab order on all tabs in the Spectacle Rx and
Contact Lens Rx windows.

ExamWRITER Getting Started Guide 27



ExamWRITER Overview

28

Chapter 2 Getting Started

Ability to print the final spectacle Rx on the Spectacle Rx window’s Final tab.

Ability to easily record a 180 axis measurement for spectacle and contact lens
prescriptions.

Ability to clear all visual acuities that have been previously recorded for an Rx
on the Spectacle Rx and Contact Lens Rx windows.

Ability to select a disinfecting regimen from the Disinfecting drop-down menu
on the Contact Lens window’s Final tab, which will print on the final and trial Rx.

Ability to print the final contact lens Rx on the Contact Lens window’s Final tab.
Ability to record multiple final contact lens prescriptions on the Final tab.

Ability to view the most recent final spectacle Rx from a prior exam (if one does
not exist in the current exam) and copy it to the trial Rx on the Contact Lens
window’s Trial tab.

Ability to view a graphical historical display of a patient’s keratometry readings.

Ability to record Examination, Surgery, Test, Consult, and Laboratory orders
within the same window by selecting the appropriate radio button.

Ability to customize orders on the Orders window by pressing the F12 key and
adding, editing, and deleting orders on the Code Maintenance window.

Ability to select an eye for an order on the Orders window from the Eye
drop-down menu.

Ability to easily record an order on the Order’s window for today by selecting
the Today check box.

Ability to save orders without timelines or action information on the Order’s
window by selecting the Save WITHOUT Timeline and Action Date check box.

Ability to open the Orders window anytime during an exam by pressing the F3
key.

Ability to open the Medication Order window anytime dutring an exam by
pressing the F6 key.

Ability to record a medication’s expiration date in the Expiration Date field on
the Medication Order window. The expiration date automatically populates to
one year from the date of the order for all refill medication orders.

Ability to print prescriptions with or without a provider’s signature on the
Medication Order window.

Ability to view discontinue information, discontinue dates, and allergy
information in the Medication Hx table on the Medication Order window.

Separation of the Examination and Special Testing category bars on the
renamed Exam - Special Tests tab.

Ability to automatically populate procedure codes in the Diagnosis/Procedure
Coding window based on your examination and special test selections.

Ability to document ophthalmic tests on the Special Testing window.

Ability to accurately document refractive surgery on the Refractive Surgery
window.
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New Cataracts, Gonioscopy, and Optic Nerve Cupping ExamDRAW template
options.

New ExamDRAW interface that allows you to more easily and accurately create
a wide variety of drawings.

Ability to view text automatically generated in ExamDRAW based on the
diseases added to the drawing on the Autotext tab.

Ability to add comments to drawings in ExamDRAW.

Ability to view a historical record of a patient’s drawings in ExamDRAW by
moving the white slider bar to the desired date on the timeline or pressing your
keyboard’s left and right arrow keys.

Ability to copy drawings from a previous date forward to the current date to
modify and record them on the current date in ExamDRAW

Ability to delete drawings in ExamDRAW.

The new Images - Drawings tab contains a category bar that, when clicked,
opens the eDocuments window and allows you to view, add, edit, and delete
electronic documents attached to the exam record. All images and drawings
from ExamDRAW and diagnostic equipment will be displayed under this tab.

Ability to view patient’s diagnosis codes (or, problem list) and procedure codes
from previous exams on the Exam Hx tab on the Patient Information Center
window.

Ability to add a discontinued date to a medication on the Med/Surgical Hx tab
on the Patient Information Center window.

Ability to view when a patient’s exam has been closed or finalized in the Room
column on the Patient Quick List window. When a patient’s exam has been
closed or finalized, the Room column automatically displays the text
“CLOSED.”

New Provider (Prov) and Service columns on the Patient Quick List window.
The Prov column displays the providet’s initials and provider ID (which is also
displayed in the ID # box next to the providet’s name on the Provider/Staff tab
on the Business Names window).

Ability to view patients in the Patient Quick List window who are assigned to all
providers or view patients in the Quick List who are assigned only to the
provider logged into ExamWRITER.

Ability to Print Alternate Spectacle Rx on the Exam Finalization window.
Ability to Print Trial Contact Rx on the Exam Finalization window.
Ability to Print Patient Report on the Exam Finalization window.

New General preferences.

New Defaults preference allows you to choose whether or not you want
ExamWRITER to automatically select the “Unless otherwise noted below:”
check box on the Patient History, Review of Systems, External Exam, Slit-Lamp
Exam, and Routine Ophthalmoscopy windows.
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Ability to save default provider and staff members’ signatures on the
Provider/Staff tab on the Business Names window that will print on medical
prescriptions.

New default values on the Medications Maintenance window including
substitutions, refills, application, frequency, and duration.

Medications are now listed at the top of the Patient Systemic Medications
window and selections that you have made are now listed at the bottom of the
window.

Ability to add a discontinued date to a medication in the Patient SYSTEMIC
Medications table.

Availability of forty-seven new exam templates.
Updated auto letter.

All new OfficeMate Suite installations will leverage the SQL database
architecture’s increased sophistication and speed to record and store patient and
exam data. In addition to the OfficeMate Suite, new program installations will
include Microsoft SQL Server 2005 Express Edition.

Ability to more easily open a previous exam from within a currently opened
exam,

Ability to quickly notice if there are contact lens and spectacle lab orders from
the ExamWRITER chart window.

Ability to quickly view the most recent final spectacle and contact lens
information under the Patient Management category bar on the Full View tab.

Business name address is printed on examination records.
Patients’ DOB (date of birth) is printed on medical prescriptions.
Renamed Surgery - Plan - Mgmt tab.

Ability to use a scrollbar on the Notes and Addendum windows.

Ability to view a patient’s name suffix when conducting a chart search on the
ExamWRITER Control Center window, printing medical prescriptions, and on
the blue title bar in ExamWRITER.

Ability to view a patient’s nickname in parentheses on the blue title bar in
ExamWRITER.

The white box in the upper right corner of exams displays addendum
information only.

Updated diagnosis codes in the Customization window.
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Explanation of Interface Elements

Figure 2-1 depicts the ExamWRITER main window and ExamWRITER Control
Center interface elements.

Main Window Toolbar Search Button Patient Quick List

......

S— L e S

Figure 2-1: ExamWRITER Main Window, ExamWRITER Control Center,
and Patient Quick List
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Figure 2-2 depicts the ExamWRITER chart window interface elements.

Icons Category Bars Scroll Arrows HIPAA Flag Tabs
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socid bistory i reporbed. Past medical history, urremarkablle, Unless otherwise nobed below,

REVIEW OF SYSTCMS i
o reportad deorders o current medkcal treatment of: Alleegy. Cardovascular Constitutional Fars,nooe,mouth, thioat Endocrine Gastrontesting Genitourinary. Hematologe | Lymphatic | ologly integumentary | Skin
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Figure 2-2: ExamWRITER Chart Window
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Explanation of Navigation Schemes

ExamWRITER has many unique navigation schemes. OfficeMate highly
recommends familiarizing yourself with the ExamWRITER navigation schemes in
order to more quickly and efficiently navigate through ExamWRITER and perform

tasks.
For more This section tells you how to use the various navigation schemes in ExamWRITER,
information on including how
navigating in J To sort columns, 33
ExamWRITER, see
the OSSU 602 . To use the right-click functionality, 33
“Navigating in . To access previous patient exams, 36
ExamWRITER” .
iTrain. To record orders (F3), 36

. To view and print a patient report (F4), 36
. To search in ExamWRITER (F5), 37
. To record medication orders (F06), 37

. To add and maintain list box selections (F12), 38

» To sort columns

% Click on a column heading to sort the column in ascending order.

Note Clicking on a column heading a second time will not sort the
column in descending order.

—  For example, in the ExamWRITER Control Center, you can click the
Patient heading on the Open Charts tab and sort the Patient column in
ascending order. Clicking on the Patient heading a second time will not
sort the column in descending order.

» To use the right-click functionality

% Right-click throughout the ExamWRITER interface to open shortcut windows,
process text files, add impressions and observations to an exam, and delete EMR
text.

Throughout the ExamWRITER interface, there are many areas where you can
right-click to open a shortcut window. In many places, you can also right-click to
open a window with menu options that are not available as menu options
anywhere else in ExamWRITER.

—  For example, in the ExamWRITER Control Center, you can right-click on
Open Charts and select Unlock Exam. You can only unlock an exam
by right-clicking on the open chart; there is no other way to unlock an
exam.

Note Only one person at a time should access a patient's exam record. If
more than one person accesses the same exam record at the same
time, data from that record will be lost!
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For example, in the ExamWRITER Control Center you can right-click on
Previous Exams (if available) and select Copy to New Exam. You can
only copy a previous patient exam to a new exam by right-clicking on the
previous exam; there is no other way to copy the previous patient exam to
a new exam.

Note If there are no closed or finalized exams for a patient, then the

patient will have no previous exams recorded in ExamWRITER.

For example, in the ExamWRITER Control Center Open Charts and
Chart Search windows, you can right-click on a patient and select Delete
Exam to delete a patient’s exam record.

For example, in the ExamWRITER Control Center Chart Search window,
you can right-click on a patient and select Un-Delete Exam to restore a
deleted exam record.

For example, in the ExamWRITER Control Center Open Charts, Chart
Search, and Previous Exams views, you can right-click on a patient and
select Change Provider/Exam Date (or Change Provider in the
Previous Exams view) to modify the patient’s provider or exam date. Select
a provider from the Current Provider drop-down menu to select a new
provider for the patient. Select an exam date from the Exam Date
calendar to change the exam date.

Note You can only modify a patient’s provider and exam date on the

Chart Search tab and Previous Exams view if the exam is closed.
You cannot modify a patient’s provider and exam date on the Chart
Search tab or Previous Exams view if the exam is finalized.

: Change Provider fgl

Exam Mo, 111
Patient Name  |nbiois, Mikki G

Current Provider

Miller, 0.0, Michael

Exam Date |narzsizone ..

Save Exit
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For example, in the ExamWRITER Control Center Open Charts window,
you can right-click on a patient and select Update Patient Room, select
the room in the office where the patient is located, and click Save to
denote this room on the ExamWRITER Control Center and Patient
Quick List.

: Patient Hoom E]

Patient: Dandan, Abby

s v i bhees Followsing ridim:

For example, in the ExamWRITER Control Center Chart Search window
you can right-click on a patient’s finalized exam and select Patient
Information to open the Patient Information Center window and view
the patient’s demographic and medical information.

Throughout ExamWRITER you can record and process medical record
information by clicking Process; you can add impressions and observations to
an EMR by clicking a yellow Observations button. You can also right-click
anywhere within these windows to record and save the medical record
information and add impressions and observations.

For example, in the Reason for Visit window, you can select Reason for
Visit, Patient Profile, Failed Screening, and Expressing Interest check
boxes and then right-click anywhere in the window to process and record
the selected information in the EMR.

For example, in the ACA RATIO Impressions/Observations
window, you can select the Calculated ACA or Graphical ACA check
box and then right-click anywhere in the window to add the selected item
to the ACA Ratio Observations.

To delete text in an EMR, right-click on the text header and click Yes.

For example, in the Chief Complaint tab, you can right-click a bold
heading under Reason for Visit and delete the heading and its
accompanying text.
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» To access previous patient exams

Use the green scroll arrows at the top of the exam chart window to access previous
patient exams.

o Click the green left scroll arrow on the ExamWRITER chart window to scroll
through older patient exams.

J Click the green right scroll arrow on the ExamWRITER chart window to scroll
through newer patient exams.

. Click the green square on the ExamWRITER chart window to return to the
exam that you most recently opened.

Note You cannot modify the exams that you scroll though.

To open a previous exam from within a currently opened exam, select a date and
primary procedure code from the Exam History drop-down menu on the exam
chart window.

mtariar. Sally (Sal) Age: 51 [xam Date: 05.01-7008 #10 Provider: Michaol Miller, 0.0, A-2-ADULT COMPRIHINSIVE [ST-ALL OK (RIV 31 5/07)

A . El
& & o VBV
Patantin P g“ QuciCole Mastsd  Mobi  DuOve Deation  Saanch

Chind Conplra st e - RIS

» To record orders (F3)

% Press the F3 key anytime during an exam to open the Orders window and record
a patient’s examination, surgery, test, consultation, and laboratory orders.

ONDERS =

Prees F12 bo Maint s KEVWORD bt
e
Gerant Evahustion

Arrass Eye Eam [0 charactcs e
I

v Hotts s ¥ron Exam

Appoariment not soheduked
Coterxct Fille s Exien [ Timseline

et Leirs Al Exo o =l 1z =] [Merehs = | | Taday
Cararact FreCp

Coraaet Loees Disgersrsy Action
CLExan

Cordact Lemns Fitrg

Corrpe ehens Ext Pasent -
Ciraiaek Larh Prangnrics Eviladiar e
(Compe ehansive Naw Pabent

[recnt —

[ty Eviaksdlion Difce™ate Patient Recall

Coriact Lens Progress Dosm

okt Fuehs Exar =

Cermstniogecal Dralugton

Erime gy Folomg B2

Déabetic Dy Examination

lacirma Folosup Exam

Ervas Qi Ew T on

(lcanion Seripect [ e '| | | I Sarve WITHOUT Trmelna and Action Data

(ROMRCHECO0Y
o Chiseh.
Lowe ¥ision Cxamination =
L we ¥t Frong s Eshantn o 7 S
M Muile vieks requesied
Crthopexs Ermwiin

MO O ik reguested
Crthegta s Progress Evalustion
M0 Thres vists requested
Pty -

GRS

Rl on of shout OF 212005 Coaminastion: O0: & apoontmasnt has not Been scheduled Cxaminstion

s Bratmeral * I ket A '| ||‘rhn1zun |

» To view and print a patient report (F4)

% Press the F4 key anytime during an exam to open and print a compilation of a
patient’s reported diagnoses. This report opens in your default word processing
program as an .rtf formatted file.
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To search in ExamWRITER (F5)

Press the F5 key anytime during an exam to open the Keyword Search window
and search for information in ExamWRITER. For more information on
searching in ExamWRITER, go to Searching in ExamWRITER on page 91.

3 Kaywerd Soarch

= My tgn i Sub-meny Rem I Tet =1

» To record medication orders (F6)

R/
0.0

eyefinity/OfficeMate

Press the F6 key anytime during an exam to open the Medication Order window
and record a patient’s prescription medication.

s Medicalion Order Patient: Carler, Sally
Medcabion: s Trars - drigs o] R [Fve (B ] Refils: [ B
Do Apphcstion Frequency Durshan
e = e S -
[ oewrsg | [ sevesg ][ ] | | == | AR | Caed Pl mascy fd

Bl Dushe: rfﬁl'?ll’?m‘ ﬁ ﬁ EE i aration Caration | =] Evratinn Dk FEmrmm =

urrent Therapeutic fx: Double-chck: 10 Edit or Highlght to Print or Delete... )
Meadcation | oty T Dossge [ ety [ Fren |L-|r.mn| Duson | Logesr | Bction ] -
duun Teses - chogrs Foon (5] ml | Cenp { L#) i) a clencted 1 ek O6[7 | [0 ol Plvaemacy
] | o[
| seonirae | | Ceseremed | | Il | Ext |
Madication Hi: Meckeaion | Hek e | per [ ote [l [~
Aapmin o
natanck

i
2o |
o
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i
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To add and maintain list box selections (F12)

Press the F12 key when your cursor is in a drop-down box to open a Code
Maintenance window and add new items and resequence the selections.

—  For example, press F12 while your cursor is in the Dosage drop-down
box in the Medication Order window. Type a dosage in the
Description column and click Save /Exit to add the dosage to the
drop-down menu selections or select a dosage and click Delete to delete
the dosage from the drop-down menu selections. You can also move
drop-down menu selections up or down one row at a time or to the top or
bottom of the list by clicking the arrow buttons and you can alphabetize
the selections by clicking A...Z.

& Code Maintenance E|

Click column heading to sort...

Description bt Save /Exit
Ecamination requested by special need agency. S ]
Patient accompanied by parent or guardian, Cancel
Patient accompanied by care person, e ]
Translator assisted examination. Delete
Patient is non-verbal,
Patient is not capable of subjective communication.
Patient is wheel chair dependent.

B lelelels

OfficeMate Software Solutions suggests using Dell and IBM computers. The
following sections describe the software, hardware, and network system specifications
that are required when using ExamWRITER:

Software Specifications, 39
Hardware Specifications, 40

Network Specifications, 43
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Software Specifications

System Specifications

_ Minimum
Software Recommendation : Notes
Requirement

Operating System  Windows® XP Windows® 2000 Install the latest service pack
Professional or Professional and critical updates for your
Windows® Vista SP1 operating system. Windows®
(Business Edition, XP Vista, Windows® XP
Enterprise Edition, or Home, and Windows® XP

Ultimate Edition)
(workstations); Windows®
2003 Server (servers)

Media Center Edition are not
recommended for office
environments. For information
about the differences between
Windows® XP Home Edition
and Professional Edition, go to
http:/ /www.officemate.net/o
mkb/article.aspx?id=14170.
Ensure that your computer is
certified for the operating
system that you are using, For
information about the
OfficeMate Suite and Windows
Vista, go to
http://www.officemate.net/o
mkb/Article.aspxrid=11512.

PC Processor Intel® Pentium® D, 3.0 Intel® Pentium® 4, 2.0 OfficeMate and
GHz GHz ExamWRITER are compatible
with all x86 processors,
including x64 and dual-core
processors.
Server Processor  Intel® Xeon® 3000 Intel® Core™ Duo If you are using Microsoft

Exchange Server, ensure that
you are using 1-2 GB RAM.
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Hardware Specifications

Note * OfficeMate Software Solutions highly recommends employing

certified operating system and networking technicians to install and
manage your computer systems. OfficeMate does 707 provide support
for your computer systems.
Our hardware specifications are intended as general guidelines for
routine single and multiuser installations. These requirements do not
include specifications for Microsoft Terminal Server installations.
Microsoft Terminal Server has unique hardware, network,
installation, and configuration requirements and it must be installed
and configured by technicians with Terminal Server expertise;
OfficeMate Software Solutions does 7o provide this expertise. If you
are remotely accessing your computers using Terminal Server or
Remote Desktop, your OfficeMate Suite software must be licensed
for 16+ computers. If your software is not licensed for 16+
computets, contact Sales at 1.800.269.3666 ot sales@officemate.net.
_ Minimum

Hardware Recommendation : Notes

Requirement

RAM on 1 GB or higher 512 MB Memory has a significant

Workstations impact on your system
performance. Using 512 MB or
higher RAM in each computer
will noticeably improve
performance.

RAM on Servers ~ More than 1 GB or 1 GB or higher Memory has a significant

higher, depending on how impact on your system

many workstations and performance. Using 1 GB or

services the server is higher RAM in the server will

hosting noticeably improve
performance.

Hard Drive 40 GB or higher with at 40 GB or higher with at ~ ExamWRITER will occupy

least 2 GB free least 2 GB free approximately 30 MB of hard

drive space; this figure does not
7200/10k RPM is include patient data.
recommended for servers.

Monitor 17-inch 15-inch Flat LCD screens are
recommended with a minimum
resolution of 1024x768 pixels.

Monitorand Video 1024 x 768 pixels 1024 x 768 pixels ExamWRITER requires 64k

Adapter colors.
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System Specifications

Hardware

Recommendation

Minimum
Requirement

Notes

Document Printer HP LaserJet HP Laset]Jet Multifunction printers may not
operate propetly and are not
recommended.

Mailing and File Dymo LabelWriter 400 ~ Dymo LabelWriter 400

Folder Label

Printer

Barcode Printer SATO CX 400 SATO CX 400

Document OfficeMate does not

Scanner recommend a specific scanner
brand or model; you can use
any scanner that can create an
electronic document with the
OfficeMate & ExamWRITER
eDocuments feature. For more
information on scanners, see
our Knowledge Base article
#10958, or consult your
hardware technician.

Barcode Scanner  Datalogic Gryphon M100  Datalogic Gryphon M100

USB Cotdless Handheld
Scanner or Datalogic
Heron D130 USB Corded
Handheld Scanner

USB Cordless Handheld
Scanner or Datalogic
Heron D130 USB Corded
Handheld Scanner

Internet
Connection

eyefinity/OfficeMate

High-speed Internet DSL,
cable, or T'1 connection

56k or higher dial-up
Internet connection

High-speed DSL or cable
modems are recommended for
Internet access and OfficeMate
training and support.
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Minimum

Hardware Recommendation )
Requirement

Notes

Backup Media Separate high-density High-density removable
removable storage media  storage media (i.e., CD-R,
(.e., CD-R, CD-RW, Zip  CD-RW, Zip disk, Jaz
disk, Jaz disk) for each day  disk)
of the week. Off-site
storage backup with
OfficeMate iBackup
Powered by
DataHEALTH is also
recommended.

OfficeMate suggests using
CD-RW media to manually
backup your office and patient
data and OfficeMate iBackup
Powered by DataHEALTH to
automatically backup, confirm,
and protect your office and
patient data. For data only
backups, 100/250 MB Zip
disks are acceptable. If you are a
Windows® 2000 or Windows®
XP uset, you can use the
included backup utility.
After-market programs such as
Backup Exec offer extended
backup scheduling options.
Although OfficeMate
recommends the backup
software listed above, it does
not provide support for any
backup software.

Uninterruptible UPS on each workstation  UPS on file server
Power Supply and file server

(UPS)

Electric power is not always
delivered to your outlets in
perfect condition. Fluctuations
can impact your computer’s
performance. A total loss of
power can damage your data if
your system was running at the
time of a power loss. A UPS
with line conditioning
capabilities can help control the
level of power coming to your
system. In the event of a power
loss, a UPS contains a backup
battery to keep your computer
running long enough to safely
shut it down.
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Network Specifications

System Specifications

The recommended network configuration uses a dedicated Windows® 2003 Server
operating system with Windows® XP Professional installed on each computer.
ExamWRITER can be used with Windows® peer-to-peer networks for configurations
of three or fewer computers, but for networks with more than three computers, a
dedicated file server is strongly recommended. Only use TCP/IP when configuring
your network.

Note

OfficeMate Software Solutions highly recommends employing certified

operating system and networking technicians to install and manage your
computer systems. OfficeMate does 7oz provide support for networks.

. Minimum
Network Item Recommendation . Notes
Requirement
Cables Category 5 Twisted Pair ~ Category 5 Twisted Pair
and Shielded Twisted Pair and Shielded Twisted Pair
(STP) Ethernet (STP) Ethernet
Cards 3Com or Intel 3Com or Intel 10\100
10\100\1000 Mbps Mbps Ethernet
Ethernet
Switches 1000 Mbps transfer rates 100 Mbps transfer rates OfficeMate does not
recommend using hubs.
Wireless 802.11G 802.11G Wireless networks offer

Purchase your wireless
access port and wireless
network card from the
same manufacturer.

Enable wireless security.

Purchase your wireless
access port and wireless
network card from the
same manufacturer.

Enable wireless security.

significantly lower
performance and
reliability than wired
networks; therefore,
OfficeMate does not
currently recommend
wireless networks in
environments where high
performance is necessary.

Remote Access

GoToMyPC

GoToMyPC is HIPAA
compliant. For more
information on using
GoToMyPC for remote
access, go to
WWW.gotomypc.com.

eyefinity/OfficeMate
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Loading &
Updating
Patient
Demographic
Data

44

If you are a new ExamWRITER user and you are using the standalone version of
ExamWRITER (without OfficeMate), you can load patient demographic data from
selected third party practice management software systems into ExamWRITER. You
only need to load the patient demographic data once; after you load the
demographic data you can update it based on a schedule that suits your practice needs.
This section includes the following topics:

. Loading Initial Patient Demographic Data, 44

. Updating Patient Demographic Data, 45

Loading Initial Patient Demographic Data

Note If you are an existing ExamWRITER (OPIS-CPR) user and you have
converted your existing OPIS-CPR data into new ExamWRITER data,
do ot complete the steps in this section.

1 Create a BIDEAS folder on your shared drive.

2 On the ExamWRITER main window, click Tools and select Initial Patient
Load.

The Initial Patient Import window opens.
3 Select one of the following import modes:

—  OVERWRITE existing file

—  APPEND TO existing file

Notes ¢ Choose to overwrite the existing file if you want to replace all of
the patient demographic information that you have stored in
ExamWRITER with the patient demographic information that
is in your third party practice management software system.

* Choose to append the existing file if you have already entered
patient demographic information into ExamWRITER and you
want to retain that information. Appending the existing file will
merge the patient demographic information that you exported
from your third party practice management software system
into ExamWRITER.

[x]

Import Mode
(" OWERWRITE existing File " APPEMD TO existing File

Continue Exit
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Customizing
ExamWRITER

For more
information on
customizing
ExamWRITER, see
the OSSU 109
“Setting Up
ExamWRITER”
iTrain.

eyefinity/OfficeMate
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Customizing ExamWRITER

Click Continue.

The patient demographic information in your third party practice management

software system is loaded into ExamWRITER.

Updating Patient Demographic Data

On the ExamWRITER main window, click Tools and select Patient
Demographic Update.

The patient demographic information in your third party practice management

software system is updated in ExamWRITER.

ExamWRITER offers many ways for you to customize your EMRs. Before you begin
creating, modifying, and viewing EMRs, customize ExamWRITER by defining your
preferences, creating templates, and adapting correspondent, patient demographic,

product, and medication information to your practice needs. If you are using the
standalone version of ExamWRITER (without OfficeMate), you can also customize
your list box selections, diagnosis and procedure codes, business names, and security
preferences. This section includes the following topics:

Customizing List Box Selections, Diagnosis Codes, & Procedure Codes, 46
Maintaining Business Names, 49

Customizing Security Preferences, 53

Defining and Changing Preferences, 55

Setting Up Barcode Label Options, 62

Setting Up Mass Changes, 63

Maintaining Correspondent Information, 64
Maintaining Patient Demographic Information, 66
Maintaining Product and Service Information, 69
Maintaining Medication Information, 72

Creating and Modifying Templates, 78

Customizing Exam Data, Exam Text, & Auto Letter Sequences, 82

Note You cannot customize ExamWRITER when exam records are open.

Close all exam records in the ExamWRITER chart window before
customizing ExamWRITER in the ExamWRITER main window.

ExamWRITER Getting Started Guide
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Customizing List Box Selections, Diagnosis Codes, &
Procedure Codes
This section tells you how to customize list box selections, diagnosis codes, and

procedure codes in the standalone version of ExamWRITER (without OfficeMate),
including how

4

5

46

To add list box selections, 46
To modify list box selections, 47
To add diagnosis codes, 48

To add procedure codes, 49

To add list box selections

On the ExamWRITER main window, click Tools and select Customization.
The Customization window opens.

Select an item in the Entry Field Name box.

Place your cursor in the first blank line at the bottom of the Selection Items
box.

S Customization

Diagnosis Codes ] Procedure Codes |

| Entry Field Mame
.

City

Cankact Lens Blend

Contact Lens Cakegary

Contact Lens Disinfecting Regiment
Contact Lens Material

Contact Lens Replenishment Schedule
Contact Lens Tinks

List Box Selections I

Selection Items | M5F Codes |
Patient Refund

Patient Wrike-DOFf

Product Return

Transfer From Insurance ko Patient

Transfer From Patient to Insurance

Transfer ko Anokther Insurance

Contact Lens Use by Patient V3P - Insurance Charge Adi.

Contact Lens Wearing Schedule YSP - Lab Charge Adjustment

Credit Card Types |

Diagnosis Group =

Discount Types
Ethnicity | |
Ewewear Use by Patient bt |

Cancel 1 | Save/Euitl

Type the new selection item.

Note ¢ To make an item the default item in the list, select the item in
the Selection Items box and click Default.

¢ To deselect a default item in the list, select the default item in
the Selection Items box and click UnDefault.

Click Save /Exit to save the new list box selection and exit the Customization
window.

eyefinity/OfficeMate
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To modify list box selections

'_:'-z', Customization

List Box Selections I

Diagnosis Codes |

The Customization window opens.

Select an item in the Entry Field Name box.

Procedure Codes

Click the item that you want to modify in the Selection Items box.

Entry Field Mame
hm_ S

ity
Contack Lens Elend

Zonkack Lens Category

Contact Lens Disinfecting Regiment
Contact Lens Material

Contact Lens Replenishment Schedule
Contack Lens Tinks

Contact Lens Use by Patient

Contact Lens Wearing Schedule
Credit Card Types

Selection Items

MSF Codes _* |

Billing Error

Finance Charge

Global Insurance ‘Write-off
Insurance Adjustment
Insurance Payment

Late Charge

Medical Eve Swos Write offs
Mon-refundable Adjustment
Patient Pavment

Customizing ExamWRITER

On the ExamWRITER main window, click Tools and select Customization.

the Selection Items box and click Default.

Diagnosis Group Pakient Refund hd
Discounk Types
Ethnicity :
Evewear Lise by Patient b | Default | Delete Line
Cancel 1 | Save/Exit |
Type your changes.
Note ¢ To make an item the default item in the list, select the item in

* To deselect a default item in the list, select the default item in
the Selection Items box and click UnDefault.

* You should only delete list box selections if they are nof linked

to any exams.

ExamWRITER Getting Started Guide

Click Save/Exit to save the modified list box selection and exit the
Customization window.
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» To add diagnosis codes

Note When you upgrade to ExamWRITER versions 7.0 and above, the most
recent diagnosis codes are imported into your current list of diagnosis
codes. None of your current diagnosis codes are overwritten; only new
codes are added. If ExamWRITER is unable to find an identical match
for a CPT code that it needs to update, it adds the new CPT code and
modifies the old CPT code by adding a “z” to the front of its name (for
example, “z_Trachoma, Unspecified”).

1 On the ExamWRITER main window, click Tools and select Customization.
The Customization window opens.

Click the Diagnosis Codes tab.

Click New Code.

Type a diagnosis code number in the Code text box.

Type a diagnosis code description in the Description text box.

AN W B W

Select a diagnosis group from the Group drop-down menu.

24 Customization

E3

List Box Selections | Diagnosis Codes I Procedure Codes |

Search Diagnosis Codes

Sork By Sort Crder
(o Code (o Ascending
(™ Description (™ Descending ode
Find Codes: | Description

0529  Chickenpox {waricella Wirus) Without .~
053,20 Lids: Herpes Zoster Dermatitis

053.21 Keratoconjunctivitis, Herpes Zosker Group | ﬂ
053,22  Iridocwvclitis, From Herpes Zoster

053,29 Herpes Zoster W Ophthalmic Comp

054,40  Herpes Simplex: W Ophthalmic Com

054,41 Lids: Dermatitis, From Herpes Simple

054.42  FKeratitis, Dendritic, From Herpes Sir

054,43  Keratitis, Disciform, From Herpes Sir

054.44  Iridocvclitis, From Herpes Simplex

055,71 Keratoconjunctivitis, From Measles | Mew Code | Delete Code |

Cancel | | Save/EHitl

7  Click New Code to enter another diagnosis code.
OR

Click Save/Exit to save the new diagnosis code and exit the Customization
window.
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» To add procedure codes

1 On the ExamWRITER main window, click Tools and select Customization.
The Customization window opens.
2 Click the Procedure Codes tab.
3 Click New Code.
4 Type a procedure code into the Code text box.
5 Type a procedure code description into the Description text box.
6  Select a type of service from the Type of Service drop-down menu.
7 Select a financial group from the Financial Group drop-down menu.
8  Select a production group from the Production Group drop-down menu.
<7 Customization E|
Lisk Biox Selections | Diagnosis Codes | Procedure Codes |
Search Procedure Codes
Sart by Sort Order
Code
* Code (* Ascending
(" Description (" Descending DesHiption) ‘
Find Code: |
11440  Excision, Benign 0.5 CM or Less » 3
11441 Excision, Benign 0.6-1.0 CM Type of Service | =l
11442  Excision, Benign 1,1-2,0 ZM ; :
11443 Excision, Benign 2,1-3.0 CM Finandial Group | =
11444  Excision, Benign 3.1-4,0 ZM :
11446 Excision, Benign Ower 4.0 CM Production Group | ﬂ
11640  Excision, Malignant 0.5 CM-Less =
11641 Excision, Malignant 0.6-1,0 CM Appt Minutes 1 =
11642 Excision, Malignant 1.1-2.0 CM -
11643 Excision, Malignant 2,1-3.0 Cm Drays or Uniks 1 5
11644 Excision, Malignant 3.1-4.0 CM
11646 Excision, Malignant Over 4.0 Ck % | New Code | Delete Code |

Cancel | |5ave/‘E:-:it|

9  Click New Code to enter another procedure code.
OR

Click Save/Exit to save the new procedure code and exit the Customization
window.

Maintaining Business Names

This section tells you how to maintain business names in the standalone version of
ExamWRITER (without OfficeMate), including how

J To maintain business names, 50
. To modify or add providet/staff names, 50

. To modify or add vendor names, 52
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To maintain business names

On the ExamWRITER main window, click Tools and select Business
Names.

The Business Names window opens.

Update or add information in the Fax #, Contact, and Default Area Code
text boxes.

Note You cannot modify your practice name, address, or phone number
from within the Business Names window in ExamWRITER. If
you need to modify this information, download the
Address/Phone Number Change Request document at
http://www.officemate.net/support_om_tesources.aspx,
complete the information on the form, and fax it back to
OfficeMate Software Solutions at 866.202.6324.

52 Business Names &

st ] Erovider/staff | Wendar |

Mame 1 |

tame 2 |
A 1 |
Address 2 |
Ry |
stats | |
FPCode [ooe
phone# [oes75imoon
Faxd  [oa97z77ave
T

Default Area Code ]

| Cancel ] | { Save | |5uv:}[—rrit|

Click Save /Exit to save the business name information and exit the Business
Names window.

To modify or add provider/staff names

On the ExamWRITER main window, click Tools and select Business
Names.

The Business Names window opens.

Click the Provider/Staff tab.
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Click New to add a new provider or staff member.
OR

Select a provider ot staff member from the Select Provider/Staff Member
drop-down menu to modify a provider or staff member.

Note You should only delete provider or staff names if they are 7o linked
to any exams.

Type text into the text boxes and choose appropriate options from the
drop-down menus.

Type the login name in the User ID text box.

If you are adding a staff member for whom you are not tracking revenue, click
the Provider No radio button.

£ Business Names

| Business Provider/Staff

L S E R G T Miller, ©,D,, Michael

Last Mame  |miller, O.D. Provider Type Salo Practice X
First Mare  |Michael TRA # 345-454-234
Middle Mame DEA #
Business - EMC Submitker Id
Phone # 949 FEF 7050
Fax # 949 727 7479
Active
License # 4646-53 g
Provider
Tax ID Type |Employer 1D, Mumber - HIP&A
Tax ID BE-456572 MPI Murnber
UPIM # 123046 EIM Murnber
User ID MICHAELM Privacy Training Date

Professional HIPAA Privacy Officer o Yes * No

Signature

Signature Link |C:'I,OMATE32'I,DAT.C\'I,eDocuments'l,DrMiller Signature.jpg Browse J

| Mew I | Cancel 1 | Delete | | Save | I Save/Exit I

If you want to enter HIPAA information, follow the instructions below:
a.  Type the NPI number in the NPI Number text box.
b.  Type the EIN number in the EIN Number text box.
c.  Select a date from the Privacy Training Date menu.

d.  Select the HIPAA Privacy Officer Yes radio button if the provider or staff
member is a HIPAA Privacy Officer.
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If you want to save a default signature for the provider or staff member that will
print on medical prescriptions, click Browse, navigate to the signature, and click
Open.

Notes * OfficeMate Software Solutions recommends saving all
signatures in the eDocuments folder.

* All signatures must be saved using the JPEG graphic format.

* Some states require an original signature on medical
prescriptions. Check with your state regulatory agency to find
out if printing a signature on prescriptions is legal in your state.

Click Save/Exit to save the provider/staff information and exit the Business
Names window.

To modify or add vendor names

On the ExamWRITER main window, click Tools and select Business
Names.

The Business Names window opens.
Click the Vendor tab.

Click New to add a new vendot.

OR

Select a vendor from the Vendor Name drop-down menu to modify a vendor.

Note You should only delete vendors if they are #oflinked to any exams.

Type text into the text boxes and choose appropriate options from the
drop-down menus and check boxes.

#2 Business Mamas @

Business | Erovider/staff | Vremdur
|beﬂact Vandor: I j |

Mame 1 | Phnnel #
Hame 2 | rhoreze |
Address 1 | Fax &
Auress 7| pecourt # |
ity | ProcictsfServices Provided
5 [~ Frames
Fate -

|’7 J | Cortack Lensos
Hko [ Lences
Lorkast | [~ other
Tope | ﬂ ™ 1ah
Web Ske |
C-Mail |

New | Cancel | Delete | Save | Save/Esit |

Click Save /Exit to save the vendor information and exit the Business Names
window.
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Customizing Security Preferences

This section tells you how to assign or modify security preferences in the standalone
version of ExamWRITER (without OfficeMate).

1

\S]

On the ExamWRITER main window, click Tools and select Security.
The User Security for Employee window opens.
Select the user for which you want to assign security access privileges.

Type the user’s password in the Password and Confirm PW text boxes.

Note If you are changing a password, delete the old password and type
the new password in the Password and Confirm PW text boxes.

Select the appropriate check boxes under the Security Access tab.

Note Ensure that the Access All check box is selected for at least one
user.

Ir:' Lisar Security for: Franklin, Halan

U 10 Ure Nare Parpwand | Contirm Pt
TOMD Drumear, Tom
FICHAE L b Milles, 0.0 Michand
FTHTIHOR Fouiz, M0, Ragmand
DAVIDT Theomaz, 0.0, David
Securily Avcess ' LeamERITLE, Securty T Ot Ew Bscess Dpting
& Auxess Ml
LI Dwedete Patiant
| Sekup Bursness Mames, Custaemization, Preferenons
| Mainkain Prochicts
S Markain Uiser Secunty
ol LeamWRLTLR
| Sequrily Aclive? i Fanan
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5  Click the ExamWRITER Security tab and select the appropriate check
boxes.

Llzer Miema

REYMNKDA
OevIDT

Ry ASCERE

| GamWRITER Secwity |

Cehar LW Access Dpbons

¥ Craste Med Ry

S Ede MR Testicegquerses
-1 Tesnplate Mambenanie
¥ Code Fram

S Wew Corréspondence Hstory

™ Security Active?

6  Click the Other EW Access Options tab and select the appropriate Full
Access, Read ONLY, and No Access radio buttons.

137 User Securily far: Franklin, Helen

54

7
8

Ui 1D Ui Hame Pasoemd | Lordum Pa
T (M Durcan, Tom
E—
MICHAELM Midei, 0.0, Michasd
FRAMONDR Fluiz, W.0.. Figymond
A1 Theomas. 0.0, Davad
Serurky fccess T ExamWRITER Seopity | uther ew access uptions
Ewanm Calegory Acoess.
Ful fcoess Fead CHLY o fecess

Reramon For Vst o i ©

Chaef Complant w W '

Patient History r s -

R uf Sysleme & ." £

ikon i * |’“

Framination | Py Heakh Tests ‘e i "

e Sirgary L £ "

Imgresscns i " L

Asseszienl, | Plan o g '

Fstieri Manayenert. o i »

fiher Optians

Patieni Denmoaraphic Mantenance () £ r"

7 Securily Adive?!

Select the Security Active? check box to activate security.

Click OK.
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9  If you activated security, type your user ID and password in the
ExamWRITER Login window and click Login.

2 ExamWRITER Login X

ser ID |I:|:|mt

Password |*****|

Login | Cancel |

Defining and Changing Preferences

This section tells you how to define and change preferences in ExamWRITER,
including how

. To define and change general preferences, 55
. To define and change report settings preferences, 57
. To define and change default preferences, 59
. To define and change copy forward preferences, 61
. To define and change Rx print option preferences, 61
Note You can change your ExamWRITER preferences any time you are #ofin

an exam record. Close all exam records in the ExamWRITER chart
window before changing ExamWRITER preferences.

» To define and change general preferences
1 From the ExamWRITER main window, click Tools and select Preferences.

The Preferences window opens.
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Click the General tab.

& Preferences E!
Coneral || Fapot semnge | Dafndts

Esarm Dufault View
" Ohied Complaint
£ SNGLE Ik fobr BB
¥ Ut P il

| o Ferwand | R Prick Cptione

I Wision - R " Exarnaton " Full iess

U T Fowsee [u <]
I Stta HPL il o ol

Background Color | |

 Whke  Hania & Sk grey
Report Header  (* pro shoet Exan Header (7 Pk Long Evan Hesber
09 Coding Defsult View o | I visan (367.5x)
Protedune Coding Delash ¥iew 5 W 9o -

e Finadizations Dedatts

= e i [Chiveies Pvsalted) 1 Fanlos Exii (MG Charges Prrialted)

[ Prir Exam [ Pt fautn Leser
[ Pt il R [ Bk ContactLane Bty
[ Prink ABerisahe Spacharcts Flx ¥ Peirk Trial Conkact Lerd R

[# Puink Batiark Lactar

DificeMate Interlace options

Trarfer Corkard, bors prodhac i by Pl Fym Tk
Transfer Opbthomi lens product ifoto Py S vm oo

Select the appropriate Exam Default View radio buttons to open
ExamWRITER in the Chief Complaint, Vision-Rx, Examination, or Full View
and to display SINGLE lines per heading (paragraph form) or MULTIPLE lines
per heading (vertical line form).

The default views are Full Exam View and MULTIPLE lines.

If you want to use the HPI Wizard to more easily and accurately document HPI
information, select the HPI wizard check box. If you select this check box,
select the Show HPI in line item format check box if you want to document
HPI information on an exam record in a vertical, multiline format (leave the
check box deselected if you want to document HPI information on an exam in
a horizontal, narrative format).

The default preference does not have the HPI wizard check box selected.
Select an exam display font size from the Font Size drop-down menu.
The default font size is 10.

Select the appropriate Exam Background Color of White, Manila, or Slate
grey.
The default exam background color is Slate grey.

Select the appropriate Exam Report Format to Print Short Exam Headers or
Print Long Exam Headers.

The default format is Print Long Exam Header.

Note Printing a short exam header will print the patient’s name, DOB,
age, exam date, occupation, and chart number. Printing a long
exam header will print the patient’s name, DOB, age, exam date,
occupation, social security number, chart number, address, and

phone number.

eyefinity/OfficeMate
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Select a default ICD-9 coding and default procedure coding view for the
Diagnosis/Procedure Coding window from the ICD9 Coding Default View
and Procedure Coding Default View radio buttons.

The default view is All.

Select the appropriate Exam Finalization Defaults to Close Exam (Changes
Permitted), Finalize Exam (No Changes Permitted), Print Exam, Print Auto
Letter, Print Spectacle Rx, Print Contact Lens Rx, Print Alternate Spectacle Rx,
Print Trial Contact Lens Rx, and Print Patient Letter.

Note If you select Finalize Exam (No Changes Permitted), you cannot
make changes to the exam after it is finalized and closed. You will
only be able to add information to the exam in an addendum.

If you are an OfficeMate user and you want to automatically transfer contact lens
product information from ExamWRITER into OfficeMate fee slips, select the
Yes Transfer Contact lens product info to Feeslip radio button.

Notes e« If you sclect the Yes radio button to transfer contact lens
products to fee slips, open charges will be created in OfficeMate
after you create an OfficeMate Rx.

* If you select the Yes radio button and select a product with a
quantity of 0 in the Contact Lens Rx window, no charges will
post to an OfficeMate fee slip.

If you are an OfficeMate user and you want to automatically transfer ophthalmic
lens product information from ExamWRITER into OfficeMate fee slips, select
the Yes Transfer Ophthalmic lens product info to Feeslip radio button.

Notes ¢ If you select the Yes radio button to transfer ophthalmic lens
products to fee slips, open charges will be created in OfficeMate
after you create an OfficeMate Rx.

* If you select the Yes radio button and select a product with a
quantity of 0 in the Contact Lens Rx window, no charges will
post to an OfficeMate fee slip.

If you are using the standalone version of ExamWRITER (without OfficeMate)

and a selected third party practice management software system, select the
location of your BIDEAS folder in the ExamWRITER Import/Export
Directory box.

Click Save/Exit to save your changes and close the Preferences window.

To define and change report settings preferences
From the ExamWRITER main window, click Tools and select Preferences.

The Preferences window opens.
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Click the Report Settings tab.

iorerd|[Repoct settings] _Driais

1 Cooy Formand | R Pk ot

Report |Hinace
Rapest Ieading / Mank bnes
Enter Zera Lo print Headieg Reapint Heading
mooftarkines o =] lficaMate Sollware Solions
! = Test For 5
7% Dlawr sy Ew by
Tuikding L
i, A EIIBEELE
Fepurt Fanter

Figoont ki) ¢ Fpapactiuly suberitted,

ik lirves Bt waesess Closing sed Dockor's e
b ol Bk by [

AULD LEttor Preferories

iy Presenteg Hr " Yer Mo

Show Mardest fix o ver 7 Mg

S Cchopiege Rx Yes P

Dty Al M ™ Yes (@ N

Drewy Bneculy Daka Yag M
[Cormme | [

Enter the number of blank lines that you want to appear in your report header.

Note

If you are not using your office stationary and you want to print a
report heading, enter 0 as the number of blank lines.

Type the Report Closing that you want to appear in your report footer.

Enter the number of blank lines that you want to appear between the closing and
doctor’s name.

Select appropriate Auto Letter Preferences Yes or No radio buttons to
display or hide the presenting Rx, manifest Rx, cycloplegic Rx, and alternate Rx
on auto letters.

Click Save/Exit to save your changes and close the Preferences window.
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To define and change default preferences
From the ExamWRITER main window, click Tools and select Preferences.
The Preferences window opens.

Click the Defaults tab.

& Preferences X

aneral Tumm'w:nq‘: Bicdaulls (w—plwwﬂ']rmmﬁnhcr.sq

“[eiFs o [

Fre selection [Fhoe o0 Fog T
Mk Enam (Menths) [z =)

Dedik Rzt Vien

Pring DEA & on Med R
Show Contadl Lesmes
Rt Appuimeed Deloul
Shharen Btirl ik it
Badle seclerh Bpression Te
Ansert "o ~ cxists eanepl:” in Paticnt Hy

Ingert “Usless stherwise noted below:™

Dilation Drders [Auta) Test

30t 1% Taogm rmche masth i Licerng BICH 4 o W) Cooabacarng e

Retinal Image Text
[Ee retirl image e detals.

Select the appropriate default Cylinder Form.
The default is [-] Minus.

Select the appropriate default Sphere Form.
The default is [-] Minus.

Select the appropriate default Eye Selection to view ExamWRITER text data
for None, OD, OS, or OU.

The default is None.
Select a default recall date from the Next Exam (Months) drop-down menu.
The default is 12 months.

Select a default eyewear and contact lens Rx expiration date from the Rx
Expiration (Months) drop-down menus.

The defaults are 12 months.

Select the default spectacle and contact lens Rx print option from the Spec/CL
Rx print options drop-down menu.

The default is Wallet size Rx only.

Select the appropriate Default Rx View.

The default is Rx.

Select the appropriate default Print DEA # on Med Rx radio button.
The default is Yes.
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Select the appropriate default Show Contact Lenses radio button to choose
whether you want to view all contact lenses or only the lenses that are in your
Quick List in the Select Contact Lens window.

The default is All

Select the appropriate Next Appointment Default radio button to choose
whether you want to assign a recall date or schedule an appointment in the
Follow-Up window.

The default is Recall.

Notes ¢ Ifyousclect Recall, the recall will be recorded in the EMR and
OfficeMate.

* Ifyouselect Schedule, the appointment will be recorded in the
EMR, but no appointment will be scheduled in OfficeMate.

Select the appropriate Show Patient Quick List radio button to choose
whether you want to always display or hide the Patient Quick List.

The default is Yes.

Select the appropriate Auto select Impression/Tx radio button to choose
whether you want to automatically open impression and treatment windows
after selecting examination exceptions.

The default is Yes.

Select the appropriate Insert “No ~ exists except:” in Patient Hx radio
button to choose whether you want to automatically insert the “No ~ exists
except:” text in the exam record when an exception is selected in the Patient
History window.

The default is Yes.

Select the appropriate Insert “Unless otherwise noted below:” radio button to
choose whether you want to automatically select the “Unless otherwise noted
below:” check box on the Patient History, Review of Systems, External Exam,
Slit-Lamp Exam, and Routine Ophthalmoscopy windows

The default is Yes.

Type the default Dilation Orders (Auto) in the text box.

The default is DFE performed using BIO and SLE w/Volk 90D lens.
Type the default Retinal Image text in the text box.

The default is See retinal image for details.

If you are using the standalone version of ExamWRITER (without OfficeMate)
and a selected third party practice management software system, select the On
Third Party Interface radio button to export exam files to your BIDEAS

folder or select the Off radio button if you do not want to export exam files to
your BIDEAS folder.

Click Save/Exit to save your changes and close the Preferences window.
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» To define and change copy forward preferences
1 From the ExamWRITER main window, click Tools and select Preferences.

The Preferences window opens.

2 Click the Copy Forward tab.

[ oerd | weoort Seiran | Ootauks [ ICopy Formard | fix Pore Onkiom

Gy Farwird ta R D Dplicrn
Feeason lor Visk & i hone
Ehiel Complaet Lo i e
History of Present Winess (WPI) 1% Positive Frdings Criy oal " hone
Patient History = Polhe Frdegi Oty A e
Fmviews of Systems = Peitron Fircings Ony A ~ heone
¥ision

I ey kAEAEINGS Tormard I ey s Forward
Examination & Postive FndngeCrly A  Hone

T Qe CLPTO-CISC Formard I Sogry PACHIMETER Formar

I oy CONPRONTATION Favaard I Gopry MR GRID Forveard
Speckal Testing Lo T hns
Surgery = al i hone:
Impresabm Assevsemen &  tone
Flan = Podlien g Cnly. M i hene
Patient Management = Poathee Fdogn vl A i b
oy SOTES Forwand & Ves M
Copy ADDESTLIS ferward e T

I |

3 Select the approptiate Copy Forward To New Exam Options to copy
former patient specific exam template information to a new patient exam.

4 Click Save /Exit to save your changes and close the Preferences window.

» To define and change Rx print option preferences
1 From the ExamWRITER main window, click Tools and select Preferences.

The Preferences window opens.

2 Click the Rx Print Options tab.

Gorerdl | Baport Sektngs | Defwsks | oo Ferwed | o Priet Dption
Medcal By [P Laserser 1m ey & =
Ophihalere Y [1ys Laser et 1300 P21 6 =]
Dphthalmis B Optisns

Pk g bt Puare & el C e
Print patiants sddvors e e
Pt paliseds o e o
Fre, 10 i orrratien e WM
P Lev ind cxvratien ™ Yes = Ha
(e [ e

eyefinity/OfficeMate ExamWRITER Getting Started Guide 61



Customizing ExamWRITER

For more
information on
using your SATO
barcode printer,
see the “Scanning
and Printing
Barcodes With
OfficeMate”
document.

62

Chapter 2 Getting Started

3 Select the printer where you want to print medical prescriptions from the
Medical Rx drop-down menu.

4 Select the printer where you want to print ophthalmic presctiptions from the
Ophthalmic Rx drop-down menu.

5 Select appropriate Ophthalmic Rx Options.

6  Click Save/Exit to save your changes and close the Preferences window.

Setting Up Barcode Label Options

Note The SATO CX208 and CX400 barcode printers are the only barcode
printers that are compatible with OfficeMate and ExamWRITER. To
purchase a SATO barcode printer, contact OfficeMate Sales at
1.800.269.36606.

1 From the ExamWRITER main window, click Tools and select Product Setup.
The Product Setup window opens.

2 Click the Preferences tab.

3 Select up to four lines of information to print on barcode labels from the
Barcode Label Options list.

4 Select the UPC Code or Product code radio button to print a UPC or
product code column on barcode labels.

Select your barcode printer from the Bar Code Printer drop-down menu.

6  Type the communication port to which yout barcode printer is connected in the
Comm. Port for Barcode Printer text box.

- Product Setup

Product Type F‘LBFBFEHEBS GL Mumbers I Iass Change I

These Preferences apply to ALL Product Types. Barcode Label Options
Description (1 Line, 1sk 24 chrs,) ™ ves © Mo
Start date of first periods Mﬂ Description {split an bwa lings) " ¥es % Mo
Currert calendar year ’W Manufacturer @ Yes Mo
Current inventory period |_3 RESIIEL 2oty  Yes {7 o
Color Description ™ Yes ™ Mo
o e ,_12 Board Location " wes (% Mo
Will physical count be skored by board location? yes ¢ pg Date Received " yes O Mo
Fee v ves I Mo
You may select 4 lines of data for barcode,
Column on bar code ~ pC & Product Code
Bar Code Printer |51 cwens ﬂ
Cornm, Part for Barcode Printer l_l

o] 4 | | | Cancel |

7  Click OK to close the Product Setup window.
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Setting Up Mass Changes

Set up mass changes to simplify changes in your costs and fees.

1
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From the ExamWRITER main window, click Tools and select Product Setup.
The Product Setup window opens.

Click the Mass Change tab.

Select a product type from the Product Type drop-down menu.

Select a manufacturer from the Manufacturer drop-down menu.

Select a designer series, if applicable, from the Designer Series drop-down
menu.

Select the Cost or Fee Data to change radio button.

- Product Setup

Product Type ] Preferences ] GL Mumbers Mass Change

Product selection criteria 1  Change information
| Data to change (™ Cost {% Fee
Product bype 1C0ntact Lenses Li Percent changs 1 200 %
| Amount change i 0.00
Manufacturer |2c orDERSfBENEDICT OPTL | ||
| Round f# Up " Down
Designer Series | = | Endemourtwith | 0.00 Cents

Process Changes ]

o | ' B | 5 | cancsl |

Type either the percent or amount by which you want to change the cost or fee
in the Percent or Amount text box.

Select the Up or Down Round radio button to round amounts up or down.

Type the amount that you want the cost or fee to end with in the End amount
with text box.

Click Process Changes.
Click OK to close the Product Setup window.
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Maintaining Correspondent Information

This section tells you how to maintain correspondent information in ExamWRITER,

including how

To modify or delete a correspondent, 64

To create a new correspondent, 65

To modify or delete a correspondent

From the ExamWRITER main window, click Tools and select
Correspondent Maintenance.

The Correspondent Select window opens.

Note To search for a correspondent, type text in the Search “File As”
for... text box.

= Correspondent Select ﬁa
|M'Fl‘ad"ﬁ|r_ | | Denshle - click o Seleer or click column heading toSart...

aw || |

Double-click the correspondent you want to modify.
The Correspondent Maintenance window opens.
Modify the correspondent and click Save.

OR

Click Delete to delete the correspondent from your database.
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4 Click Exit to close the Correspondent Select window.

- Correspondent Maintenance n_(

File As [NOCTORS

Name  |tbéyy Danclan

Address |i?-7'-tN||lIh°iIr=-PI

Address 2
City, State, Zip [Beach Town fca  |ozess
Phone [705-709-7099 FAX  |(052) 052-0522

Email [3bbymdr.com

Salutation Dy, Dandand

Cxit Del ‘ Save

» To create a new correspondent

1 From the ExamWRITER main window, click Tools and select
Correspondent Maintenance.

The Correspondent Select window opens.

2 Click New to add a new correspondent to your database.
Seaech“Fle As"foe— | Douhle click ba Seledt or click colimn heading boSork_.

]

The Correspondent Maintenance window opens.
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3 Type text into the fields and click Save.

Note The text you type in the File As text box will determine what group
this correspondent is filed with (for example, “School Nurses,”
“Doctors,” or in alphabetical order by last name).

po Correspondent Maintenance n_(J
1

| File As |DOCTORS | l

Name  |Abby Dandan |

Address |i?}5‘_;-t.[.\h-|rl-h‘_filr=-ui !
nddress 2 | :
City, State, Zip |Beach Town fca fazsss :.
Phone [703-709-7099 X [(052) 0520522 |

Email [abbymcr com

Salutation Dy, Dandard
1

4 Click Exit to close the Correspondent Select window.

Maintaining Patient Demographic Information

This section tells you how to maintain patient demographic information in
ExamWRITER, including how

. To maintain patient demographic information, 66
. To add new patient demographic information, 68
Note If you are an OfficeMate user, any modifications or additions that you

make to patient demographic information in ExamWRITER will be
reflected in OfficeMate. Likewise, any modifications or additions that
you make to patient demographic information in OfficeMate will be
reflected in ExamWRITER.

» To maintain patient demographic information

1 On the ExamWRITER main window, click Tools and select Patient
Demographic Maintenance.

The Find Patient/Guarantor window opens.
2 Enter text into the Selection Criteria text boxes to seatch for a patient.

Select the Include inactive check box to find inactive patients.
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Click F2 Find.

*#. Find Patient / Guarantor

Selection Criteria

Horne Phone
Patient Mo
Chart No

Last Mame [ City

First Name |

Sacial Security Mo |
Address ]
Date OF Eirth [

hame [ Address [ City HomePhone | S5Ma | DOB  [Patient [HIPAA

] )
] )

=
i}
=

Cancel |

; : | Include | : | |
Patients Found: I S | Fz Find I

A list of patients meeting your selection criteria is displayed.

Note Click Clear to clear your search and start over.

Double-click on the patient that you want to modify.

OR

Click on the patient that you want to modify and click Select.
The Patient Demographic window opens.

Modify the patient demogtraphic information and click Save /Exit.

Patient Demographic

Version B.0.10

Last Mame: |Carter Sex (" Male (v Female

First Mame |Sa||y Initial ’_ Date of Eirth ’W Age m
Title | j Suffix | j Sacial Security ’7 Active [V
Hick Mame |Sa| Provider |Mi||er, 0.D., Michael j
Address [o96 Calle Duce Markal tats [innown |

Address | Occupation |Home Maker j
City [5an Juan Capist E-Mall Address. [test@test.com

State | Zip |Ca|if0rnia j |926?5 Last Visit W

Home Phone (040 5551236 Cell Phane ’W Last Exam ’W

Daytime Phone FA

HIPAA Matice of Privacy Practices read and understood v Date [nafz2/o007
Modified Form on file [~

Motes Alert
patient has products on hold in Fee slip #87.

Chark Ko, |73945|

‘ Cancel ‘ | Save/Exit |
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To add new patient demographic information

On the ExamWRITER main window, click Tools and select Patient
Demographic Maintenance.

The Find Patient/Guarantor window opens.

Click New.
#2 Find|Patient / Guarantor E|
Selection Critetia
Lask Marne || Ciky
First Mame | Home Phone
Social Security No | Fatignt Mo
Address | Chart Mo

Date Of Birth |

Name [ Address | City Home Phone | SSMo |  DOB |Patient]HIPaA

N e
N

Patients Found: ' };;Lutsi ‘ FZ Eind | i | Cancel | | Tew I

The Patient Demographic window opens.
Type the new patient demographic information into the text boxes.

Click Save /Exit.

Patient Demographic  Version 8.0.10

Last Marne: |Carter Sex (7 Male (% Female

First Mame |5‘3||y Initial ’_ Date of Birth |10/08/1956 J Age m
Title | j Suffi | j Social Security ,7 Active v
Mick Mame: [5al Provider [uiller, 0.0, Michael =
Address (9696 Cale Dulcs Marital Status [[known |

Address | Occupation |H0me WMaker j
City |San Juan Capist E-Mal Address |test@test.com

State | Zp | Califarnia | |ee7s LastVisit |nsozizong .|
Home Fhone  |fg4g) 555-1236 Cell Phone |(123) 456-7499 LastExam Jogjr1fzo08 .|
Davytime Phone ik Chart Na. |T8945|

HIPAA Matice of Privacy Practices read and understond v Date [nafzzfznon7
Modffied Form on file [~

Motes Alert
patient has products on hold in fee slip #87.

‘ Caneel ‘ | Save/Exit |
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Maintaining Product and Service Information

Note Contact lens product information can also be accessed and modified
from the Vision/Rx tab on the ExamWRITER chart window. Click
the Contacts tab on the Vision bar and then click anywhere in the
Presenting Contact Rx box to access the Contact Lens
Presenting, Trial, and Final tabs. Select an OD or OS contact lens
product name from the Product Name menu. The Select Contact
Lens window opens. Click Edit Product to open the Products
window and modify the contact lens product information.

1 For more information on maintaining products and services, see the
“Maintaining Product & Service Information” chapter in the OfficeMate
User’s Guide and the OSSU 105 “Setting Up Products & Services”
iTrain. On the ExamWRITER main window, click Tools and select
Product/Contact Lens Maintenance.

The Products window opens.

Note To add a new product or service, click New Product.
2 Select a product or service from the Product Type drop-down menu.
3 Select a product manufacturer from the Manufacturer drop-down menu or

select a service CPT code radio button.
4 Type a product or service name in the Product Name text box.

5 Select the Include inactive products check box if you want to maintain
product or service information for inactive products or services.

6  Click F2-Find to seatch for a product ot service.

Note To conduct an advanced search for a product, click Advanced
Search to open the Find Product window and search for a
product using additional criteria.

Frodt e [Conses Lonses | Mawfsctee [y eon niomn = reped | advenced Sawch
Praduct e I ke macthon prichats e | Hows Proice |
Froduct [T # Froduct Mame | Frink onFee Sp | Sioding Type  Lens Cabegury. | Manfachurer Tk Maheriel (0]
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Double-click on the product or service that you want to modify.

Note You can drag and drop column headings to rearrange column
views.
Prodeb Tiem | Conkact Lenses = Marndpuret x Ao Search
Frieder e |— ™ Ireckade nactive products Oow | Hews Pricht
% prods L werwices T g ____"J
Froduct hame Frick on Fee Sn Prod Cost | Frodfes | Tae Type i T Type 2 fnactive | Ouick | Stocking Type | Lens Category | Marfachrer Tirk
Gasl’um mdcmn - 00 (%) - & - |9v : Clear
Ricad B oric ri.in| 000 | T Ty e
dsl | 3

Select appropriate options from the drop-down menus and complete the
necessary Additional Fees, HCFA - 1500 Additional Information, Notes, and
other fields.

Notes ¢ To copy product or service information to a new product or
service style, click Copy.

* You must assign contact lenses to a lens category in order for
them to appear in the Select Contact Lens window.

Prodwcis : Confaci Lenses - Acuvue

produs | Froduct Detats |

Product Name i " TacTypet rm—— Tw| ot comt $i5m nm
Tk enFos The | Mbpack o Larend =] TheTyped [ =] s £om e |
Rockig Ty |Steck x| bmoFen Type Conanets; Contact Lafrs = e Changed OIS s
loraCobogery  JRedFF =] Wkcfbuemme  [red =] Feechanosd EIEE _"""’_J
Mowfscnam  [widon e =] Vend foshon bx. =] HewSe Tifs/ 196 i |
et e =] leeespecmss | W Tt r —
N ey ik = _cer |

Akdtional Fees HEPA- 1500 Addtional Informstion Hobes
Rk P Yivin fo oTMPS e [ asnipes v K J

5 Place of Servios [offce =

T W o[

08 m
Dete Line | necal L
Picban ke o P It 3
FroirntifBunyireg Grong St 0o odwendon [ o]
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9 To record a CPT code, select a CPT code from the CPT/HCPS Code
drop-down menu.

Note * You must select CPT codes for your services before you code
an exam in order for the service to appear in the
Diagnosis/Procedure Coding window.

* You can assign two CPT codes to ophthalmic lenses by
recording a CPT code in the CPT/HCPCS Code text box in the
Products tab and in the Product Code text box in the Product
Details tab. If you assign two CPT codes to ophthalmic lenses,
the codes recorded in the Product Code text box in the Product
Details tab will override the codes in the CPT/HCPCS Code
text box in the Products tab when you add the lenses to fee slips
in OfficeMate. If you do not record a CPT code in the Product
Code text box in the Product Details tab, the code in the
CPT/HCPCS Code text box in the Products tab will appear on
fee slips in OfficeMate.

10 Click the Product Details tab to modify product sizes, colors, and codes; print
bar codes; and mark products as being discontinued.

Note In addition to selecting colors from the Color drop-down menu,
you can also type colors in the Color text box.

Products : Contact Lensss - Acuvue

Brodhuts | Fredis iﬁm"

o |
Carerd
= nE 1400 ~75 TATOL00GS 1 1 i
"] BB} MG L0O TSRS 1 3 e
| HER 14.00 “5.I8 FES100NS | 1 =}
860 MO0 %0 FAB05100115 s 2 3
BE  Mm LTS TEROSII S 2 1 tiew
LA 1400 =ram FEras 0] 5 | ¥
d I U R FATROSL01 78 ] 2 Coow
d B8} MG 280 FEHOSLNITE & : |
i LR L] T T AT v T’ =
. 7 | .
mocctsee T Do | ®b T U T A | aid |
L doe 1400 -50 ]

[—— Irveeditin
Dot it sl PAFIAR008 Lot e ¥

Coker [t = [0 YT LY Sechirgbd [ 1
rosut oo Frmmmimeann | (2w IR —
T ok = [evrered EN P sty onbnd [
= . Survount ok M ] 0.00|
et Lot ook sokd e 6,54 [ Ondrder |
rorss Profe B L .00 Puciucie) By =]

11 Click Save.

12 Select one of the following options:
—  Save to save the information and keep the Products window open.
—  Save and New to save the information and create a new product.

— Save and Exit to save the information and close the Products window.
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Maintaining Medication Information

This section tells you how to maintain medication information in ExamWRITER,
including how

. To maintain medication information, 73
. To add new medication information, 75
. To delete medication information, 77
Note You can customize and maintain medication information at any time

while you are entering information into an EMR. To access the
Medications Maintenance window from within an EMR, follow the

instructions below:
1 Click the Patient Hx — ROS tab.

2 Click the Patient History bar.
The Patient History window opens.

3 Select the Medications - Systemic/Ocular check box and
click Process.

The Patient SYSTEMIC Medications window opens.
4 Right-click on a medication to customize or maintain it.

The Medications Maintenance window opens.
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P To maintain medication information

1
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On the ExamWRITER main window, click Tools and select Medications
Maintenance.

The Medications Maintenance window opens with a list of the most
commonly prescribed medications.

Type text in the Name Search text box to search for a medication.

OR

Select a group from the Group to view drop-down menu.

Note

Click on a column heading to sort the column in ascending order.

& Mudications Maintenance E

Citagery : Defaulk values
il ). Alow sbtibition  Yes ™ Mo
Mae [ il =]
R -
Ganeric I J
Trucfic ki | : I 'I
Lo
% S = Dasage | |
s [sistemic = appication | =]
Show o QWKL Yes [ Mo Froquarey | |
Duration I =] J
e ]| I | e |
|Nu'ne3-r.ud| a | Click Hoading ta sort... Group to viewt [rag =
M GEnEric [ndbeations Foahll CQuankty Dosage =
Fucupl Hypartansion
ROCLRANG:
B anraphen
Bt At - Alergy
Auckonel Risadronate Arkl - Alergy
Ats oghtazne Ghyeemic Contred
Al
Acythrsir
Adatst OO
Fudderal K AmpHetanr: Mooed Salts
Acbsorbobanr - drops
b
Fudll, #00mag
AK-NC] Ciritrmaenit DCULAR SURFALCE DL
A -Pred
Rk Spore =
+] | LTI

Double-click the medication that you want to modify.

The medication information appears in the text boxes at the top of the
Medications Maintenance window.

Click the Yes radio button to show the medication in the Quick List of
medications.

OR

Click the No radio button to keep the medication in the database, but hide it in
the Quick List of medications.

Modity the Category, Name, Generic, Indications, Group, and Default
Values information.
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Click Save to save your changes and keep the Medications Maintenance window

open.

OR

Click Save/Exit to save your changes and close the Medications Maintenance

window.

m Medications Maintenance

Default Walues

Allove substitution  Yes &+ Mo

Refills |1 -

(x

Quantity ‘Ten 1oy ml

Category ,h‘
Marne: [actos

Genatic |Ping|\tazine

Indications |Glycemic Control

Group |Systemic ﬂ

Show on Quick List ¢ Yes " ho

Dosage [one tablet

Application ‘ora\ly

Freguency ‘Exd

Duration |1 - |[GE

i)

‘ | | Delete || | Save | | SavefExit ||| Exit ‘
|

Marme Search ,ai Click Heading ko sort.., Group ko view ’h

Mame | Generic | Indications | Reefill | Quantity | Dosage |
Accolate i
Accupril Hypertension
Accutane
Acetaminophen
Aciphex Anti - Allsrgy
Actanel Risedronate Anti - Allergy
Acular
Acyclovir
Adalat CC
Adderall ¥R Amphetamine Mixed Salks
Adsorbotear - drops
Advair
Advil, 400mg
AK-Madl Qintment QCULAR SURFACE DZZ
AK-Pred
AK-Spore b4
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To add new medication information

On the ExamWRITER main window, click Tools and select Medications
Maintenance.

The Medications Maintenance window opens with a list of the most
commonly prescribed medications.

Click Add.
& Mudications Maintenanca E
Catngary e 7] Defouk Values
- 5 Alow sbstihbion  Yer T Mo
Mame [ e I_ __.]
Ganeric I
; Quantry | 7]
Traclhc abinne [
& - — = Dosage | |
oy |5v:l:m-_ = Ainkiaion | _J
Show on QuckList ™~ Yas (7 Mo R | |
Duration | | g
T | I | e |
Hame Search [ Click Heading to sort. .. Group to view 1) =l
Meaime REnGrc [ndbcations el Quantty Desage =
Soci] Hypartansion
AOORANG
Anstanminophen
Rdphe At - Abergy
Aczonel Risadronate Akl - Alergy
o Piogitacns Glyeemic Control
A il
ey
Adaiak CC
Adderal KL Amptetanre: Moced Salts
Audtorbobéar - diops
Budear
Al $00mg
AK-Ni Cirtrment DUURAR SURFALE D
AH-Pred
B Spore -
: E --

Click the Yes radio button to show the medication in the Quick List of
medications.

OR

Click the No radio button to keep the medication in the database, but hide it in
the Quick List of medications.

Add information to the Category, Name, Generic, Indications, Group,
and Default Values text boxes and drop-down menus.
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Click Save to save your changes and keep the Medications Maintenance window
open.

OR

Click Save/Exit to save your changes and close the Medications Maintenance
window.

m Medications Mainienance

Default Valugs
Cakegory Ocular Z

Allovs substitution ¢~ yes O No

Name. |actos refis [1 <]

Generic [Fingitazine Quartity [Ten 10y ml =l
Indications |lycemic Control Dosage |nne tablet j
Group |System\t ﬂ Application |ora\|y ﬂ
Show on Quick List & Yes " Mo Frequency [Bxd E

Curation |1  |[E

| | | Delete || | Save | | Save/Exit |I | Exit |
1 (]

Name Seatch 5 Click Heading ta sort... GHOUp ko view (Al -

Mame | GEneric | Indications | Refill | Quantity ‘ Dosage * |
Accolate Jhis
Accupril Hypertension
Accutans
Acetaminophen
Aciphex Anti - Allergy

Actonel Risedronate Anti - Allergy
Pioglitazine b

Acular

Acyclovir

Adalat CC

Adderall ¥R Amphetamine Mixed Salts

Adsarbotear - drops

At air

Advil, 400mg

K -Madl Qintrment QCULAR SURFACE DZZ

K -Pred

AK-Spore B
< |

| ]
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On the ExamWRITER main window, click Tools and select Medications
Maintenance.

The Medications Maintenance window opens with a list of the most
commonly prescribed medications.

Type text in the Name Search text box to search for a medication.
OR

Select a group from the Group to view drop-down menu.

Note Click on a column heading to sort the column in ascending order.
& Mudications Maintenance ﬁ
S e o D ok Vakues
Rk - Alow abetibtion ™ Yes T No
M [ e | — _J
Ganeric [
Tricic I i
Lo
% |" - e Dasage | |
Ll |5',11.=||m. ] Ayl stion | ::J
Show on QUKKLEX (" Yas (" Mo Fraquency | |
Durstion | ] i |
e ]| I I |_ex ]
|Nm'n5f.ud| a | Click Hoading ta sort... Group ko viewt [ra) -'|
M GEnEric [ndbeations Foahll CQuankty Dosage = |
Accugl Hypartansin !
Aceutane
{Rratanminaphen
it Arki - Abergy
Auckonel Risadronate Arkl - Alergy
Actas oghtazne Ghyoemec Control
Al
By
Azt OO
Fdderal 19 Amphetane Mooed Saks
Adsorbobenr - drops
Bubvar
Fudll, #00mag
Ak-NaCl Cirement OCULAR SURFACE D22
Bk =P
b= S -
{1 s

Double-click the medication that you want to delete.

The medication information appears in the text boxes at the top of the
Medications Maintenance window.
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4  Click Delete.

Note Deleting a medication does not remove it from a patient record,;
instead, deleting a medication removes it from the OfficeMate
database.

m Medications Maintenance rz|

S ’—4| Default Walues

Ocular - Allove substitution  Yes & Mo
4.
o factos Refils |1 -
Eamih " "
P:M Fiogitazin Cuantty [Ten (10)ml k|
Indicati
inia Jel=lilclnes |G\ycem\c Control B ‘one tablet j
Gl i =
roup |Syst5m|[ J Application ‘ora\ly ﬂ
Show on Quick List & ves " No Frequency ‘Exd ﬂ
pwstion [1v] .
‘ | I Delste I | Save | | SavefExit | | Exit ‘
Mame Search |5 Click Heading to sort... Group ko view ey 2
Mame | Genetic | Indications | FRefill | Quankity | Dosage = |

Accolate it

Accupril Hypertension

Accukane

Acetaminophen

Aciphex Anti - Allergy

Actonel Risedronate Anti - Allergy

Pic ne trol

Acyclovir

Adalat CC

Adderall xR Amphetamine Mixed Salks

Adsorbotear - drops

Advair

Adwil, 400mg

AK-NaCl Qinkment QCULAR SURFACE DZZ

AK-Pred

AK-5pore b

| o]

5 Click Exit to close the Medications Maintenance window.

Creating and Modifying Templates

OfficeMate strongly recommends using templates to maintain complete EMRs,
reduce repetitive data entries, and save time entering patient exam information into
ExamWRITER. Create templates using text that you write repetitively 80 percent or
more of your time. Each time that you use a template to launch an exam, all of the text
that you saved in your template will automatically appear in the new EMR. You can

create problem focused and procedure focused templates.

Notes ¢ Templates using the narrative format display exam text on the

ExamWRITER chart window in paragraphs.

* Templates using the line item format display exam text on the
ExamWRITER chart window in separate vertical lines.
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This section tells you how to create and modify templates in ExamWRITER,
including how

. To create a new ExamWRITER template, 79
. To modify the name of an existing ExamWRITER template, 80
. To modify an existing ExamWRITER template, 82

» To create a new ExamWRITER template
A new, blank template is a blank EMR with no patient name associated with it.

1 From the ExamWRITER main window, click Tools and select Template
Maintenance.

The Template Maintenance window opens.

2 Click New.

= Template Maintenance

Available Termplates
.0 TELEPHOME TRIAGE
A-1-ADULT COMPREHEMSIVE MEW-ALL OK (REY 3/14/08)
A-2-ADULT COMPREHEMSIVE EST-ALL OK (REYV 3/14/03)
A-3-COMPREHENSIVE ExAM, LIME ITEM (REY 314080
E-1-COMPREHEMSIVE AND CL EST. (REV £/15/08)
B-2-COMPREHEMSIVE AMD CL WEW (REY &/15/08)
C-1-INTERMEDIATE ExAM MEW (REW 3714/03)
C-2Z-INTERMEDIATE ExaM EST (REV 3i14/03)
D-COMTACT LEMS PROGRESS EVALUATION (REY 3/14)08)
E-1-EMERGEMCY EXAM-MEW (REV 3i14J05)

‘ Edit Mare || Edit || Delete |

| MNew | | | | Exit |

3 Type the name of the template in the Template Name text box.
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If you want to copy an existing template to a new template, select an available
template and click Copy From.

OR

Click Save/Exit to close the Template Maintenance window.

= Template Maintenance

Available Termplates
*-0) TELEPHOME TRIAGE
A-1-ADULT COMPREHEMSIVE NEMW-ALL OK (REY 314/05)
A-2-ADULT COMPREHENSIVE EST-ALL OK (REY 3/14/08)
A-3-COMPREHEMSIVE EXAM, LIME ITEM (REY 3/14/08)
B-1-COMPREHEMSIVE AND CL EST. (REY &/15/0&)
E-2-COMPREHEMSIVE AND CL MEMWY (REY 6/15/08)
C-1-INTERMEDIATE EXAM MEW (REYV 3/14/08)
C-Z-INTERMEDIATE EXAM EST (REW 3/14/08)
D-COMTACT LENS PROGRESS EYALUATION (REY 3j14)03)
E-1-EMERGEMCY EXAM-NEW (REY 3/14/08)

Template Mame

| ‘ ‘ | Reset |

| Copy Fram || SawelExit || Exit |

A new exam template opens.

Add default exam information to the blank template using the instructions in
Creating, Moditying, & Viewing EMRs on page 77.

Click the X in the top right corner of the window to save and close the template.

To modify the name of an existing ExamWRITER template

From the ExamWRITER main window, click Tools and select Template
Maintenance.

The Template Maintenance window opens.

Select one of the available templates and click Edit Name.

= Template Maintenance fgl

2-ADULT COMPREHENSIVE EST-ALL OK (REY 3/14/08)
3-COMPREHEMSIVE ExAM, LIME ITEM (REV 3/14/08)
1-COMPREHEMSIVE AND CL EST. (REY &/15/08)
B-2-COMPREHENSIVE AND CL MEW (REV 6)15/08)
C-1-INTERMEDIATE ExAM MEW (REY 3/14/08)
C-Z-INTERMEDIATE ExaM EST (REY 3/14/08)
D-COMTACT LEMS PROGRESS EWALUATION (REY 3/14/08)
E-1-EMERGEMCY EXAM-MEW (REW 3/14/05)

a-
A
A-
E-

| Edit Mame || Edit || Delete ‘

‘ T | | | | Exit |
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Modify the name of the template in the Template Name text box.

= Template Maintenance

Svailable Termplates
*.) TELEPHOME TRIAGE
A-1-ADULT COMPREHEMSIVE MEWY-ALL OF (REY 31408}
A-2-ADULT COMPREHEMSIVE EST-ALL OK (REY 3/14/08) =
A-3-COMPREHEMSIVE EXAM, LIME ITEM (REY 3/14/03)
B-1-COMPREHEMSIVE AMD CL EST. (REW 6/15/03)
B-2-COMPREHEMSIVE AND CL MEVW (REY 6/15/08)
Z-1-IMTERMECIATE ExAM MEW (REW 3/14/03)
Z-Z-IMTERMECIATE ExAM EST (REW 3714/03)
D-COMTACT LENS PROGRESS EVALUATION (REV 3714)08)
E-1-EMERGEMCY EXAM-MEW (REY 3§14/03)

Template Mame

{£-01 TELEPHONE TRIAGE

| | | [ rese |

| Save || Save/Exit || Exit: |

X

Click Save/Exit to close the Template Maintenance window.
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» To modify an existing ExamWRITER template

1 From the ExamWRITER main window, click Tools and select Template
Maintenance.

The Template Maintenance window opens.

2 Seclect one of the available templates and click Edit.

m Template Maintenance

Svailable Ternplates
ELEFHOME TRIAGE
A-1-A0ULT COMPREHEMSIVE MEW-ALL OF (REW 3141082
A-Z-A0ULT COMPREHEMSIVE EST-ALL OF (REY 3/14/03)
A-3-COMPREHEMSIVE EXAM, LIME ITEM (REY 3/14/08)
B-1-COMPREHEMNSIVE AND CL EST. (REV 6/15/08)
B-Z-COMPREHEMSIVE AND CL MEW (REW 671508}
Z-1-INTERMEDIATE ExAM MEW (REW 3/14/08)
Z-2-INTERMEDIATE ExAM EST (REW 3714/08)
D-COMTACT LEMNS PROGRESS EYALUATION (REY 3714/08)
E-1-EMERGEMCY EXAM-NEW (REW 3/14/08)

| Edit Mame || Edit ||| Delete ‘

| ey | ‘ | | Exit |

The template opens.

3 Add default exam information to the blank template using the instructions in
Creating, Moditying, & Viewing EMRs on page 77.

4 Click the X in the top right corner of the window to save and close the template.

Customizing Exam Data, Exam Text, & Auto Letter
Sequences

1 On the ExamWRITER main window, click Tools and select Menu Editort.
The ExamWRITER Editor window opens.
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Chapter 2 Getting Started Customizing ExamWRITER

2 Select the category in which you want to customize exam data and auto letter
sequences.
&2 ExamWRITER Editor, X

Select a Category

The Exam, Report and Auto Letter Sequences Editor window opens.

3 Modify the sequence of exams and auto letters using the arrow buttons on the
right side of the Exam Display and Exam Report Sequence box and Auto Letter
Sequence box.

Notes ¢ You can only resequence subcategories within a selected
category.

* Editing subcategory sequences only modifies subcategories in
current and new exams; resequencing modifications will 7oz be
visible in previous exams.

k|

) A
o x
Fl "
| x
o o
# o
L] 1]
o o
- -
| o
o o
o o
#® F
o o
o o
b1 M

et o DLl Sainerd e Hedrt b Dt Seduende
I LETIRT IR R
Ll | ™ Crmeal Omly
o wede | s | swemm | e |

4 Select the Red check boxes in the Exam Display and Exam Report Sequence
box to display subcategories in red text on the ExamWRITER chart window.
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Deselect the Include check boxes in the Auto Letter Sequence box to exclude
data from auto letters.

Notes ¢ Click the Reset to Default Sequence buttons to reset the
Include and Red check boxes to the default settings.

* Select the appropriate Auto Letter Include Reset radio
button to print all exam information or only critical exam
information. The default format is Critical Only. Printing
critical information will only print medical information in the
category that appears in red text in the exam record.

Click Text Editor to customize descriptive exam text; otherwise, go to step 11.
The ExamWRITER Text Editor window opens.
Double-click a subcategory to customize the exam text within the category.

2 LxamWRITER Text Editor .4

Category 52> HISTORY PRESENT ILLNESS (HPI)

Triags

VISTON COMPLAINTS
ey (Edur)
vty (Wision Loss)

(OCULAIL COMPLAINTS
| lor iy

Alergy

Crpdopia

Eye Turn

Field Loss

Flasters | Flashes
Foreign Body
Hendache | Migrains
Lurnds [ Lesons
Py

Fed Eye
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8

11

12
13
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Customizing ExamWRITER

Double-click on a string of User’s Text, modify the text, and click Save.

Notes e« Modifying text within subcategories does not alter check box
prompts in ExamWRITER windows; instead, it populates the
Expanded Description text box in ExamWRITER windows
with your modified subcategory text.

* Editing text within subcategories only modifies text in current
and new exams; text modifications will #oz be visible in previous
exams.

* Right-click on a string of Default Text and select Copy
Default Text to copy the default text to the User’s Text.

¢ Click Reset CURRENT Changes to Default Text to reset
the sequences to the default settings prior to clicking Save or
Save/Exit. After you save the text, you cannot reset the
modified text back to your default text.

¢ C(Click Return to Sequence Editor to return to the Exam,
Report and Auto Letter Sequence Editor window.

= LaamWRITER Text Editor ]
Category =2 FESTORY BRESENT ILLNESS (HE1)
Subr-Cabegory = Trisge

i!q_l(-lh.k DEFRULT gk R0 Cofny o LISER TEXT....
Dt Teck

[Pregarting by kekpbare.

Rt in pericn.

Liser's Toxl -

I
Jitnartng by bebsphare,
arLig iy iR,

8k First reidied, arky e
office first notfied, labe morming.
Céfice Frst notfied, sarly afternacn.
Cflica First notfind, labe aftornoon,
D#fice first nobiied, sy svening.
Regorting & visn ks,

i doubli wision,
[Rsgeting an aouker krauma,
Fieporting ooular pain.
Hepextig an coulsr Forsign body,
Firpoxting a chesical buen.
Reporting possbls eya infaction,
Reponting Flastens Flaches of bgt.
Frt fected son svabenng Locley,
Frst noticesd sarker todary.

First nobiced yesterday.

Frrsd e B chirys g,

e Frsh retfed, oordy merrie,
Cffice Frst: ot ified, labe moming .
offica firet ratfad,, sarly aftemasn,
lficn Fest ot lader alborcon.
Office First rotiied, aarly evenieg,
Raporting & viien kes.

Fomporting dobles vioon
FLporing an ooule braama,
Foeporting ooular pain
Foprorting A ooulsr fonsgn bey.
Foeperting o chesrical bun
Feporting possibls e infaction.
Fieporting Rosbic Fladhas of bght
Firt nticed Lgeon seakoaters) By
Frst roticed sarker boday,

First noticed yestendsy.

Firsd i bess cliys g

Melurn Lo Seqursa - |
Editor

Resel CURRENT Changes | | |
frer i et | e

smfml

Click Save /Exit to close the ExamWRITER Text Editor window.

Double-click on another subcategory in the ExamWRITER Text Editor
window and repeat steps 8-9 or click Exit to close the window.

Click Save/Exit to close the Exam, Report and Auto Letter Sequence Editor
window.

Click Exit to close the ExamWRITER Editor window.

Close and reopen ExamWRITER to view your changes in the ExamWRITER
chart window.
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You can use the Quick List to view and access patient demographic and exam
information. Patients are added to the Quick List each time you open their exams,
when their appointments are scheduled on the current day, or when you modify their
information in the Patient Information Center or Patient Demographics window on
the current day. The Quick List can be very beneficial to network users because every
time a patient’s record is accessed at one computer, it is added to the Quick List and
can be accessed at other computers in the network. This section tells you how to use
the Quick List, including how

. To open the Quick List, 87
. To add patients to the Quick List, 88
. To use the Quick List, 89

. To remove patients from the Quick List, 90
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Using the Quick List

For more » To open the Quick List

information on
using the Quick

Open the Patient Quick List window using one of the following methods:

List, see the OSSU . Click the QuickList icon on the ExamWRITER chart window.

601 “Using the . Click Tools on the ExamWRITER main window toolbar and select Show
Control Center Patient Quick List.
iTrain.

The Patient Quick List window opens.

Notes

The Patient Quick List that is visible on the ExamWRITER chart
window is for viewing purposes oz/y; you cannot modify patient
demographic information or create new exams from the Patient
Quick List in the ExamWRITER chart window.

If you want the Patient Quick List to display automatically when you
open ExamWRITER, select the Yes radio button next to the Show
Patient Quick List default system preference. For more information
on modifying default ExamWRITER preferences, go to To define
and change default preferences on page 59.

To sort the list by patient, phone number, or appointment, click on
the column headings.

When a patient’s exam has been closed or finalized, the Room column
automatically displays the text “CLOSED.”

The Prov column displays the provider’s initials and provider ID
(which is also displayed in the ID # box next to the providet’s name
on the Provider/Staff tab on the Business Names window).

Although the Quick List automatically refreshes, you can click
Refresh to refresh the Quick List manually.

To display patients with appointments only, select the Appointment
Only check box and click Refresh.

To display patients who are assigned to all providers, select the All
Providers check box. To display patients who are assigned only to
the provider logged into ExamWRITER, deselect the All Providers
check box. The All Providers check box is on/y active when a provider
is logged into ExamWRITER. Staff members logged into
ExamWRITER will see all providers listed in the Quick List.

eyefimit y/OfficeMate
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» To add patients to the Quick List

1 Click Tools on the ExamWRITER main window toolbar and select Show
Patient Quick List.

The Patient Quick List window opens.
2 Click New.

MM1 | 20050

= . = y
Radmore, Michels 90000-E:cam - Me2:45 PM | Waiting room

[~ Appeintrnents Only - [ All Prowiders w Delete I

The Patient Demographic window opens.

3 Use the instructions in To add new patient demographic information on page
68 to add a new patient record.

The patient appears in the Quick List after you click OK on the Patient
Demographic window.

88 ExamWRITER Getting Started Guide eyefinity/OfficeMate



Chapter 2 Getting Started Using the Quick List

» To use the Quick List

Use the Quick List in one of the following ways:

. Click on a patient’s name in the Patient Quick List window and drag and drop
the patient on the F2 - Find button, Last Name text box, or First text box
on the ExamWRITER Control Center to populate the ExamWRITER Control
Center with the patient’s information.

. Drag and drop the patient on the Patient Hx icon on the ExamWRITER
Control Center to open the Patient Information Center.

. Right-click on a patient’s name and select Patient History to open the Patient
Information Center and modify the patient’s information.

. Right-click on a patient’s name and select New Exam to begin creating a new
exam record for the patient.

. Right-click on a patient’s name and select Room to open the Patient Room
window, select the room in the office where the patient is currently located, and
click Save to denote the patient’ location on the Patient Quick List.

eyefinity/OfficeMate

Note To maintain a list of office room locations, open the
Customization window in OfficeMate (or go to To modify list box
selections on page 47 if you are a standalone ExamWRITER user),
click the List Box Selections tab, and modify the Room Entry
Field Name.

Patient Quick List ®

New| Patient | Prow | Service | Appk | Room -

1 (Carter, Sally M1 900S0-Exam - L 2:15 PM Exam1 |

Radmore, Michelle {0yl W/ aiting room

Update Patient Room
Mewy Exarn
Patient Hiskory

-

[ Appointrients Gnly [ Al Providers | Refresh | | Deleke {
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» To remove patients from the Quick List

1 Click Tools on the ExamWRITER main window toolbar and select Show
Patient Quick List.

The Patient Quick List window opens.

2 Select the patient and click Remove.

Patient Quick List

Fatignt Service
B |Carter, Sally MM1  [20050-Examm

Radmare, Michelle |MM1|90000-Examn - Ne

[~ Appointments Only [ All Providers w Delete l

The Remove Patient window opens.

3 Click Yes to temove the patient from the Quick List.
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Searching in 1
ExamWRITER

eyefinity/OfficeMate

Searching in ExamWRITER

On the ExamWRITER chart window, click the Search icon or press F5.
The Keyword Search window opens.

Type the text that you want to search for in the Search for text box.
Click Find.

3 Kaywerd Soarch

Gearch for [ |

umam«:.| | &= | Coreed

CatEgRry Mena lem ] Sale mana e I Tet

al | Al

The results of your search are displayed.

Write down the Category, Menu Item, and Sub-menu Item of the text that you
searched for and navigate to it.

Note You cannot double-click on the search results to navigate to the
text that you searched for. You also cannot print the search results.

Click New Search to start a new search or Cancel to close the Keyword
Search window.
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CHAPTER 3

Creating, Modifying, &
Viewing EMRs

In this chapter:

. Creating New Patient Exam Records, 93
. Opening Saved Patient Exam Records, 104
. Recording Chief Complaint Information, 106

. Recording Patient Hx — ROS Information, 113

. Recording Vision/Rx Information, 118
. Recording Examination & Special Testing Information, 202
. Recording Surgery, Plan, & Management Information, 219

. Viewing All EMR Information, 232

The ExamWRITER chart window is organized for you to follow the SOAP
(Subjective, Objective, Assessment, Plan) methodology when you are entering
information into an EMR. Click the Chief Complaint and Patient Hx — ROS tabs
to enter subjective information into an EMR. Click the Vision/Rx and Exam -
Special Tests tabs to enter objective information into an EMR. Click the Surgery
- Plan - Mgmt tab to enter assessment and plan information into an EMR.

Creating New This section tells you how to create a new patient exam record in OfficeMate and
Patient Exam ExamWRITER, including how

Records . To create a new exam record for a new patient using OfficeMate, 94
. To create a new exam record for an existing patient using OfficeMate, 96
. To create a new exam record for a new patient using ExamWRITER, 99
. To create a new exam record for an existing patient using ExamWRITER, 101
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For more >
information on 1
creating a new
patient exam
record, see the 2
OSSU 601 “Using
the Control
Center” iTrain and
the OSSU 600-1
“Documenting
Pretests” training
course.
3
4
5
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To create a new exam record for a new patient using OfficeMate
Click the Patients icon in OfficeMate.

The Find Patient/Guarantor window opens.

Click New.
#2 Find Patient / Guarantor E‘
Selection Criteria

Lask Marne N ity

First Mame | Home Phone

Soclal Security Ho - | Patient Mo

Address ] Chart No

Date Of Birth |

Mame [ Address | City Home Phone | SSNo | DOB  |Patient|HIPAA
& [
] ]
] e
& [
] ]
] el
& [
& &
] e
— —
& &
(] (]
Patients Found: Include | FZ Eind | { | Cancel | | Hew |

inactive

The Add New Patient Record window opens.

Follow the instructions in the “Creating, Modifying, & Deleting Patient
Records” chapter in the OfficeMate Users Guide to record new patient information
in the Demographic, Insurance, Marketing, Notes, Recall, Financial Info,
Correspondence History, HIPAAMate, and eDocuments tabs.

£5 Patient: Sally Carter 51 (949) 555-1236 [NOTLS] Dalance: $1,505.00

ImﬁﬂrﬁI],n'ilm!E[Nkr!m]N:i‘r.s_]EpnilLmruikinl;_rﬂﬂnmrellrlulﬂwﬂlggmmml r??w.'—l—
G ankor Self | Sex " Mae & Fema Acded on [02ne2002. | |||
Lasthame  [Earter Dateof Brth  [lopmafisse =) Aps [T B¢ J !
U v O R — .

Tele | <] sutti =] Provider o oo =] || |
Mchniams |S¢l— = % Martsl Statis |Lﬁ'l=nn~m L’ T 1
Uik Addr T % Sel I~ Bad Adur Emp, Stafus T = ]
Address |56 Calle Cukce Emplayer :mm j —Pz;-FE-—] |
Addess | erpation [ tiaber 7 e I
cey [ 3an Juan Captst = Source [retowpages = Ledger ||
NI [ foenia =] [9z675 =l RoforredBy 5 Patiene © Professonal (O Mone Lobel |
Home Plore [543 555-1236 E Fislecred Hens'- | | velerieviega | |
CelFhonebo [(173)456-7899 Chatth [rass EmARITER ]
Pagor Murthes [ St ~ R j ,
Faxthmber | ELECLERES

E-Mal Address [\est@test com [ LestEeam foaraizoos =] | | =] ==| —-—--—-—Jz::“ |

F 5

Click ExamWRITER or right-click on the Patient Demogtaphic window’s
blue title bar and select ExamWRITER to open a new ExamWRITER EMR.

The ExamWRITER Control Center window opens.
Click New Exam.
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For more
information on
creating and using
templates, go to
Creating and
Modifying
Templates on page
65.

eyefinity/OfficeMate

6

Click Create New Blank Exam.

Creating New Patient Exam Records

Note If the patient record has notes and alerts recorded, click the Show

buttons to view the patient notes and alerts.

OR

Double-click on an available template.

E Control Center  User name: Miller, 0.D., Michael

e POEDEEE] = I T

Motes ‘

Alerts ‘

Exam Information
Provider ‘ J

Eram Date  |g7 242008 J Scheduled Appt Time [ 02:15 P

Create New Blank Exam

Available Templates

ELEPHOME TRIAGE

£-1-ADULT COMPREHENSIVE NEW-ALL OK (REY 3/14/08)
4-2-ADULT COMPREHENSIVE EST-ALL OK (REV 3/14/08)
-3-COMPREHEMSIVE EXAM, LINE ITEM (REY 3/14/08)
B-1-COMPREHENSIVE AND CL EST, (REY 6/15/08)
B-2-COMPREHENSIVE AND CL MEW (REV 6/15/08)
C-1-INTERMEDIATE EXAM NEW (REV 3/14/08)
C-2-INTERMEDIATE EXAM EST (REV 3/14/08)
D-CONTACT LENS PROGRESS EVALLIATION (REV 3/14/08)
E-1-EMERGENCY EXAM-NEW (REY 3/14/05)
E-2-EMERGENCY EXAM-EST (REV 3(14/08)

F-1-PRE-OP CATARACT (REY 3/14/08)

F-2-POST- O CATARACT SURGERY (REY 3/14/08)
G-GLAUCOM MANAGEMENT (REV 3{15/08)

H-RED EYE/COMJUNCTIVITIS (REY 3/15/08

L-DIABETIC RETINOPATHY PROGRESS EVAL (REV 3/15/08) v

| Refresh | | Exit

A new exam opens.
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To create a new exam record for an existing patient using
OfficeMate

Click the Patients icon in OfficeMate.
The Find Patient/Guarantor window opens.

Enter search information in the Selection Criteria text boxes and click F2
Find.

*. Find Patient / Guarantor g‘

Selection Criteria

Last Mame [ City ’—
First Marne | Horne Phone: ’—
Sacial Security Mo | Patient Mo ’—
Address ] Chart No ’—
Date OF Birth [

hame [ address { ity HomePhone | S5No | DOB _ |Patiert [HIPAA

N O
) O

Patients Found: r Inchude I F2 Find I { Cancel |

inactive

1=
o]
=

Click on the patient and then click Select.
The Patient window opens.

Click ExamWRITER or right-click on the Patient Demographic window’s
blue title bar and select ExamWRITER to open a new ExamWRITER EMR.

The ExamWRITER Control Center window opens.
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5  Click New Exam if there are no previous exams on file and go to step 6.

Note If the patient record has notes and alerts recorded, click the Show
buttons to view the patient notes and alerts.

OR

Right-click on a previous exam and select Copy forward to New Exam to
copy a patient’s previous exam to a new exam. A new exam opens.

Note If there are no closed or finalized exams for a patient, then the
patient will have no previous exams recorded in ExamWRITER

: ExamWRITER Control Canter El

Patient Information
Lo et TR -+ |
poe = EKH = O

Motes ‘

[Stom |
alerts
sl
Exam Information
Providet g, 1.0, Rayrhond & |

EramDate  [ooj15/2006 .|  Schechied Apot Tone [o2es om -

Prewvious Exams

[xam Date |Cxam & Pr Procedure Pravider Shakbus | &
Cogy Forwiard to bew Examn i Procadurs Faiz, M0, Raymond Fanaloed
Chanie Provider ain Cotp. Extablisteed | Ruiz, M.D., Raymond Farskzend
Prink Fiam Lot o Pz, M.0., Raymond Fnalzed
Viewe Excam sedune Bz, M0, Faymond Finakzed
At Lathis s Comp, Established  Ruiz, B0, Raymond Firlizad

ALY Buiz, M.0., Raymnsd Favakzed
Prink Cortact Lans Rx ierapy-Crthopics Fuiz, M.0, Raymond Finalzed
Brink Al Bux erapyy-Orthopats Az, M.0., Raymond Finakzed
Prink Spectacs B sProcedire Ruiz, M0, Raymond Clozad
U T s prrrrr o Procediee Buiz, M.0., Raymore Frvishzed
-
Refresh (=211

eyefinity/OfficeMate ExamWRITER Getting Started Guide 97



Creating New Patient Exam Records

For more
information on
creating and using
templates, go to
Creating and
Modifying
Templates on page
65.
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If you are creating a new exam, click Create New Blank Exam.

OR

Double-click on an available template.

E Control Center

User name: Miller, 0.D., Michael

e POEDEEE] = I T

Motes ‘

Alerts ‘

Exam Information

Provider ‘ J
07j24/2008 |

B

[z |

Exam Date Scheduled Appt Time [ 02:15 P

Create New Blank Exam

Available Templates

ELEPHOME TRIAGE

#-1-ADULT COMPREHENSIVE NEW-ALL OK (REY 3/14/08)
A-2-ADULT COMPREHENSIVE EST-ALL OK (REV 3/14/08)
#-3-COMPREHEMSIVE EXAM, LINE ITEM (REY 3/14/08)
B-1-COMPREHENSIVE AND CL EST, (REY 6/15/08)
B-2-COMPREHENSIVE AND CL MEW (REV 6/15/08)
C-1-INTERMEDIATE EXAM NEW (REV 3/14/08)
C-2-INTERMEDIATE EXAM EST (REV 3/14/08)
D-CONTACT LENS PROGRESS EVALUATION (REV 3/14/08)
E-1-EMERGENCY EXAM-NEW (REY 3/14/05)
E-2-EMERGENCY EXAM-EST (REV 3(14/08)

F-1-PRE-OP CATARACT (REY 3/14/08)

F-2-POST- O CATARACT SURGERY (REY 3/14/08)
G-GLAUCOM MANAGEMENT (REV 3{15/08)

H-RED EYE/COMIUNCTIVITIS (REV 3/15/08)

1-DIABETIC RETINOPATHY PROGRESS EVAL (REV 3/15/08) v

| Refresh | | Exit

A new exam opens.
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» To create a new exam record for a new patient using
ExamWRITER

1 Complete the instructions in Maintaining Patient Demographic Information on
page 53 to add new patient demographic information to the ExamWRITER
database.

2 From the ExamWRITER Control Center, enter search information in the
Patient Information text boxes and click F2-Find.

== ExamWRITER Contral Center X

Patient Information
Last Narme | |m| | F2-Fiend |
) I AGE [ ssh [ i

i
(Carter, Sally M U3[I32006 | W07 Rz, M0, Raymond Predest 1
(Carter, Saly i Y0 W R, O, Raymond Prezast |
Duis, Theaven 1 MYIG2006 | 100 Ruiz, M0, Raymand
(Carter, Salty M OOTI2006 | 102 Ruz, MD., Reymond Prebest |
Crarwdan, Ably 02 242006 98 Ruiz, MO, Rayimond Exam |
Clarwdan, by 024242006 97 Ruiz, M0, Rayiond Exam 1
Cole, Harpar 0210612006 96 [Rugz, M.D., Raymond
Cole, Harpar 0210612006 95 Ruz, M0y, Raymond
Cole, Harper 208/ 2008 9 Ruz, M., Raymend

-

it | | ex |

If the Find Patient window opens with a list of patients meeting your selection
criteria, go to step 3.

If the ExamWRITER Control Center window opens, go to step 4.

Note If the patient record has notes and alerts recorded, click the Show
buttons on the ExamWRITER Control Center to view the patient
notes and alerts.

3 Double-click on the patient for whom you want to create a new EMR.
OR

Click on the patient for whom you want to create a new EMR and then click
Select.

The ExamWRITER Control Center window opens.

Note If the patient record has notes and alerts recorded, click the Show
buttons to view the patient notes and alerts.

4 Click New Exam.
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For more
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templates, go to
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Templates on page
65.
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Click Create New Blank Exam.
OR

Double-click on an available template.

E Control Center

User name: Miller, 0.D., Michael

e POEDEEE] = I T

Motes ‘

Alerts ‘

Exam Information

Provider ‘ J
07j24/2008 |

)

EEER

Exam Date Scheduled Appt Time [ 02:15 P

Create New Blank Exam

Available Templates

ELEPHOME TRIAGE

£-1-ADULT COMPREHENSIVE NEW-ALL OK (REY 3/14/08)
4-2-ADULT COMPREHENSIVE EST-ALL OK (REV 3/14/08)
-3-COMPREHEMSIVE EXAM, LINE ITEM (REY 3/14/08)
B-1-COMPREHENSIVE AND CL EST, (REY 6/15/08)
B-2-COMPREHENSIVE AND CL MEW (REV 6/15/08)
C-1-INTERMEDIATE EXAM NEW (REV 3/14/08)
C-2-INTERMEDIATE EXAM EST (REV 3/14/08)
D-CONTACT LENS PROGRESS EVALLIATION (REV 3/14/08)
E-1-EMERGENCY EXAM-NEW (REY 3/14/05)
E-2-EMERGENCY EXAM-EST (REV 3(14/08)

F-1-PRE-OP CATARACT (REY 3/14/08)

F-2-POST- O CATARACT SURGERY (REY 3/14/08)
G-GLAUCOM MANAGEMENT (REV 3{15/08)

H-RED EYE/COMJUNCTIVITIS (REV 3/15/08)

I-DIABETIC RETINOPATHY PROGRESS EVAL (REV 3/15/08) v

| Refresh | | Exit

A new exam opens.
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Creating New Patient Exam Records

» To create a new exam record for an existing patient using

ExamWRITER

1 From the ExamWRITER Control Center, enter search information in the
Patient Information text boxes and click F2-Find.

== ExamWRITER Control Center X

Patient Information

Lagt Nane |

ooB I

AGE |

2|

SN [

| F2-Firnd I

Mates ‘

Frovider | | &
Fatirel H
Examn Date 0o/ 15/2006 J Scheduied Appt Time
Open Charls | chart Seacch
Palient Ewamn Dabe | Exam Provider Ruwm =
0% 6 | 111 ., D ¢ SILITY FO0
(Carter, Saly M 0 142006 109 sz, MO, PRaymond Pretast
[Carter, Saly M U f2a2006 10 iz, M., Raymond Probast 1
(Carter, Sally ¢ Tl e 104 Fu, 1.0, Reaymond Fretest |
Cunis, Tawen 1 DOIGEE00G 103 Ruiz, MUD., Raymond
Carter, Saly M 00/07/2006 102 Ruz, MD., Reymond Pretest |
Darwdan, Abby 02/24{2006 98 Ruiz, MO, Riyiond Exaim 1
Cuarwdan, Abdny 02/24] 2006 ar Rz, M0, Rayroond Exaim
Cols, Harpsr 020612006 6 Rz, M., Raymond
Cols, Harpsr 02/06/2006 b Ruiz, M.0., Raymond
(Cole, Harpear R 06] 2006 Eal Tz, M0, Raymond
-
Refresh [Exit ‘

If the Find Patient window opens with a list of patients meeting your selection
criteria, go to step 2.

If the ExamWRITER Control Center window opens, go to step 3.

Note

If the patient record has notes and alerts recorded, click the Show

buttons on the ExamWRITER Control Center to view the patient
notes and alerts.

2 Double-click on the patient for whom you want to create a new EMR.

OR

Click on the patient for whom you want to create a new EMR and then click

Select.

The ExamWRITER Control Center window opens.

Note

If the patient record has notes and alerts recorded, click the Show

buttons to view the patient notes and alerts.

eyefinity/OfficeMate
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Click New Exam if there are no previous exams on file.
OR

Right-click on a previous exam and select Copy forward to New Exam to
copy a patient’s previous exam to a new exam.

Note If there are no closed or finalized exams for a patient, then the
patient will have no previous exams recorded in ExamWRITER

: ExamWRITER Control Canter El

Patient Information
s e TR - |
ocs ey

Exan Date quﬁg_;iﬁi,___l Schedued Appt Tine [02:45 M _m

Prewvious Exams

[xam Date |Cxam & Procedure Pravider Skatus |
Copy Forward to hew Exam Procadiurs Ry, M.0., Raymiond Finuskned
Charge Previder ain Conp. Estabisted  Buiz, D, Rayinond Fnahzed
Prick Fiast WRISCODY Futz, M,0., Raymord Finakoad
Viaws Excaen sedune Bz, M0, Faymond Finakzed
Mt ‘st Comps, Establithad  Ruiz, M.D., Raymond Firlzad

ALY Buiz, M.0., Raymnsd Fanishzed
Prink Cortact Lans Rx ierapy-Crthopics Fuiz, M.0, Raymond Finalzed
Prink Akt R erapyy-Orthopats Az, M.0., Raymond Finakzed
Prink Spectacis R s Procedurs Rz, M.0., Raymiond Closed
U T s prrrrr o Procediee Buiz, M.0., Raymore Frvishzed
-
Refresh (=211
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For more
information on
creating and using
templates, go to
Creating and
Modifying
Templates on page
65.

eyefinity/OfficeMate

4

Click Create New Blank Exam.
OR

Double-click on an available template.

E Control Center  User name: Miller, 0.D., Michael

e POEDEEE] = I T

Motes ‘

Alerts ‘

Exam Information
Provider ‘ J
Eram Date  |g7 242008 J Scheduled Appt Time [ 02:15 P | |

1 Create New Blank Exam |

Available Templates

ELEPHOME TRIAGE
A-1-ADULT COMPREHENSIVE NEW-ALL OK {REY 3/14/08)
A-2-ADULT COMPREHENSIVE EST-ALL Ok (REY 3{14/08)
A-3-COMPREHEMSIVE EXAM, LIME ITEM (REY 3(14/08)
EB-1-COMPREHEMSIVE AND CL EST. (REV 6/15/08)
EB-2-COMPREHEMSIVE AND CL MEW (REW &/15/08)
C-1-IMTERMEDIATE ExaM NEW (REV 3/14/08)
C-2-INTERMEDIATE ExAM EST (REW 3(14/08)
D-CONTACT LENS PROGRESS EVALUATION (REV 3/14/08)
E-1-EMERGEMCY EXAM-NEW (REY 3/14/08)
E-2-EMERGENCY EXAM-EST (REY 3/14/08)
F-1-PRE-OP CATARACT (REY 3/14/08)
F-2-POST- OP CATARACT SURGERY (REY 3/14/08)
G-GLAUCOMA MAMAGEMENT {REY 3/15/08)
H-RED EYE/COMIUNCTIVITIS (REY 3/15/08)
I-DIABETIC RETINOPATHY PROGRESS EWAL (REY 3/15/03) bt

| Refresh | | Exit

A new exam opens.
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Opening Saved Patient Exam Records

Opening
Saved Patient
Exam Records

For more
information on
opening saved
patient records,
see the OSSU 601
“Using the Control
Center” iTrain and
the OSSU 600-1
“Documenting
Pretests” training
course.

For more
information on
searching for
charts, see the
0OSSU 601 “Using
the Control
Center” iTrain.

104
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If the patient has an open exam record, double-click the patient’s name on the
Open Charts tab on the ExamWRITER Control Center window; otherwise,
go to step 2.

2 ExamWRITER Control Center E]

Patient Information
Last Name | |n-t| I F2-Fionl I
Do [ AGE [ SN [0 |

(Carter, Sally M Uafafame W7 iz, MO, Reaymond Protest 1
(Cartar, Sally M (LT b i W Rz, M0, Ry Fretast 1
Eivis, Sawen 1 162006 I Rz, MO, Raymond

Carter, Saly M 03)07/2006 102 Ruz, MD., Reyrond Pretest |
Cuarndan, Ably 02{24/2006 98 Rz, M0, Reayied Exaim |
(Carnkan, Abdry 021242006 a7 Rz, M.D., Ravimond Exam 1
Cole, Harpar 02106/ 2006 96 RuZ, M.D., Raymond

Cole, Harpar 2106/ 2006 95 Ruiz, M.D., Raymond

[Cole, Harper LU 2006 9 Ruiz, MD., Raymond

-
ot || = |

The saved patient exam opens.

Note To open a closed, finalized, or deleted exam record, click the
Chart Search tab on the ExamWRITER Control Center,
enter the appropriate date and status search criteria, and then
double-click the patient’s name.

OSSU 601 “Using the Control Center”
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Opening Saved Patient Exam Records

If the patient does not have an open exam record, enter search information in
the Patient Information text boxes in the ExamWRITER Control Center and

click F2-Find.

: ExamWRITER Contral Canter

&3

Patient Information

Last MName | II'stJ I F2-Find I
Motes ‘

Aleris |

Exam Information

Privvider |

ExamOate  [o5f15/006 |

mr

UEfafaue 107 iz, M0, faymond iretast 1
1 bF b i 14 Rz, MO, Raymded Fretast 1
00162006 103 Rz, M0, Raymond

0072006 102 Rusz, MD., Raymond Pretest 1
02/ 24/2006 98 Rz, MO, Rayiond Exain |
02} 24 2006 a7 Rz, 1.0, Ry Exam 1
O2/06/ 2006 9% Rug, MOy, Raymond

02106/ 2006 95 Ruz, MOy, Raymend

U210 200e 91 Rz, M., Raymond

-
e | em |

The Find Patient window opens with a list of patients meeting your selection

criteria.

Double-click on the patient for whom you want to create a new EMR.

OR

Click on the patient for whom you want to create a new EMR and then click

Select.

The ExamWRITER Control Center window opens.

Note If the patient record has notes and alerts recorded, click the Show
buttons to view the patient notes and alerts.

ExamWRITER Getting Started Guide
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4 Double-click on a previous exam.

Note If there are no closed or finalized exams for a patient, then the

patient will have no previous exams recorded in ExamWRITER

—a DxamWRITIR Control Center

Paticnt Information

oo
Doe 05/01/1995 nE BT s I N

MOt i
|
Blerts [
Exam Information
ovdee [T - | &
Pacers wx

Exam Data [Ehrnm i) Scheduled Appt Tame [

Previnl s Frams

Relresh i Exit

The saved patient exam opens.

Recording This section tells you how to record chief complaint information in ExamWRITER,
Chief including how
Complaint . To record reason for visit information, 107
Information *  To record chief complaint information, 110
. To record history of present illness (HPI) information, 111
. To modify chief complaint information, 113
Note To select Chief Complaint as your default exam view, go to To define and

change general preferences on page 55.
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For more
information on
recording Chief
Complaint
information, see
the OSSU 602
“Navigating in
ExamWRITER”
iTrain and the
OSSU 600-1
“Documenting
Pretests” training
course.

eyefinity/OfficeMate

Recording Chief Complaint Information

» To record reason for visit information

Note Press the F12 key in the Occupation, Notes, Last Eye Exam, and Exam

type boxes to open a Code Maintenance window and add descriptions
to the fields. When you are adding exam types to the Exam type box, you
must type a long and short description in the Code Maintenance window.
For more information on using the Code Maintenance window, go to To
use the F12 key on page 24.

Click the Chief Complaint tab on the ExamWRITER chart window.
Click the Reason for Visit bar.
The Reason for Visit window opens.

Click your cursor in the Notes text box to open a drop-down menu and select
notes for the patient’s record.

Note To select multiple notes, left-click in the Notes text box and use the
left button on your mouse to select multiple notes. After you have
selected all of the patient’s notes, right-click to insert the notes into
the text box.

Palwent Inusran e
= Patient sccompanied by pawent or quardan. Petent accompanied by care pesson.
Carries I Type 5 | natiors bs non-vhebal
Primary [ieciend £7o Seveess Hansged Care
L -
Enarn Toschruoan =] v =
Lak Orcers
L Crchar Crdlar Dt Depacnd
Primary Cars Prysician
= | Somckacke 5] [Eee=] [ |
Ofhar Phsican [ SoftCotact [ | [Eowme] [ ]

nafiwreiby | - pcn I~ Other Physiian @ Norm Riged Cangact i e —
Esiain by Press FL2 o ADD 10 It Selsrvedl Exam Types
[ Dascragtion T et |- [ Drserptian [ o
] | | .
idolescens exar T
Pedutric poam My Erimary
s
:quul _J
[Pesten |
B |
[Pt
IHI!IIIH.I |
[isnids degarerstion -

Click your cursor in the Occupation text box to open a drop-down menu and
select the patient’s occupation.

Type or select the patient’s last office visit date in the Last Office Visit text
box.

Type or select the patient’s last physical exam date in the Last Physical Exam
text box.

If the patient completed his or her last eye exam at another practice, select the
time period when the patient had his or her last eye exam from the Last Eye
Exam (elsewhere) drop-down menu.
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8

10

11

108

Select the exam technician from the Exam Technician drop-down menu.

Note The Exam Technician menu is populated from the OfficeMate list
of providers.

Click the ... (ellipse) next to the Primary Care Physician text box to open the
Primary Care Physician window and double-click the primary care physician.

Note To add a new primary care physician to the Primary Care Physician
window, click New and go to To create a new correspondent on
page 52 for more information.

Click the ... (ellipse) next to the Other Physician text box to open the Other
Doctor window and double-click the other physician.

Note To add a new physician to the Other Doctor window;, click New
and go to To create a new correspondent on page 52 for mote
information.

If you have not already select a referring provider in OfficeMate, select the PCP
(primary cate physician), Other Physician, or None radio button in the
Referred by box.

ExamWRITER Getting Started Guide eyefinity/OfficeMate
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12
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Recording Chief Complaint Information

Double-click exam types from the Exam type table to add them to the Selected

Exam Types box.

Notes

* You can only select six exam types (i.e., procedures) to add to

the Select Exam Types box.

* To remove an exam type from the Selected Exam Types box,
select the exam type and click the Remove Item arrow.

* To rearrange the exam types in the Selected Exam Types box,
click the arrows to the left of the table. You can move exam
types up or down one row at a time, move an exam type to the
top of the list to make it the primary exam type (click the Make
Primary arrow), or move an exam type to the bottom of the

list.
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Click Process or right-click anywhere in the Reason for Visit window.
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» To record chief complaint information
1 Click the Chief Complaint tab on the ExamWRITER chart window.
2 Click the Chief Complaint bar.

The Chief Complaint window opens.

3 Select the appropriate complaint(s) in the box on the left side of the window.

Notes ¢ To create and maintain complaints in the box on the left side of

the window, place your cursor in the Search text box and press
the F12 key.

* To search for complaints already in the box on the left side of
the window, type text into the Search text box.

* To include custom text, click Custom Text and type the
custom text into the text box.

4 Select an eye from the Eye drop-down menu.

5 Choose the appropriate dates from the Timeline drop-down menus. If you
want to select an exact date, click the ... (ellipse) to open the calendar and select
an exact date. If you want to select today’s date, select the Today check box.

Note If you want to include timeline information for custom text, select
the Include TIMELINE check box.

0 CHItr COMPLAINT g

Sowch | G Taia | Cimtoen st (390 chaactmi ) [
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Recording Chief Complaint Information

Click Save Item.

Notes

* To delete a chief complaint that you have saved in the Chief

Complaint table at the bottom of the window, select the chief
complaint and click Delete Item.

* To delete all of the chief complaints that you have saved in the

Chief Complaint table at the bottom of the window, click
Delete All.

Click Process.

To record history of present illness (HPI) information
Click the Chief Complaint tab on the ExamWRITER chart window.
Click the History of Present Illness (HPI) bar.

The History of Present Illness window opens.

Select the ALL OK (Except) check box and any appropriate Triage, Vision
Complaints, Symptoms, and Progress HPI check boxes.

Notes ¢ Seclect the Triage, Vision Complaints, Symptoms, and
Progress HPI check box(es) only if there are exceptions to the
patient’s healthy medical history; otherwise, only select the ALL
OK (Except) check box.

Blue text is a heading for the black or red text below it.

Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

R Histary of Present lliness m

ALL O [Except! WIS COMPLAINTS nﬁ'mm}w
| Aty O o " Spectace necheck
LR Convenn Doular Complants

[™ Baveergeeny

SNPTT
Wil

I Oculsr
Syl emin
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4 Click Process or right-click anywhere in the History of Present Illness window.

Depending on the boxes that you checked, various windows will open with
additional check boxes.

Note

If you select the Common Ocular Complaints check box and
you are using the HPI Wizard, follow the instructions below to
document the ocular complaints. To turn on the HPI Wizard and
make the technician’s job of documenting complaints worry-free,
go to To define and change general preferences on page 55.

1

ol OCULAR COML AN
CHID DOMPLATYT, FOCLIPSE DOTROWLTIED LOATION. DT . chedarww, SLMLETY, Syvpaum iyreersy

Search for and select a complaint in the box on the left side
of the window (press the F12 key to add a complaint to the
box).

Select an eye from the Eye drop-down menu.

In the Keyword and Long Description text boxes, left-click
to select the appropriate items from the drop-down menu list
and then right-click to save your selections. To modify or add
keywords and long descriptions, left-click in a Keyword text
box and press the F12 key.

If you prefer to add custom text instead of using the HPI
Wizard, click the Custom Text button and type the text in
the Custom text box.

Click Save Item to add the complaint to the Ocular
Complaint table at the bottom of the window. To edit a saved
complaint, click Edit and modify the text. To delete all
complaints, click Delete All; or, to delete one complaint,
select it and click Delete Item.

After you have finished documenting all ocular complaints,
click Process.

7 Select or deselect the appropriate check boxes and click Process.
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Recording
Patient Hx —
ROS
Information

For more
information on
recording Patient
Hx and ROS
information, see
the OSSU 602
“Navigating in
ExamWRITER”
iTrain and the
0OSSU 600-1
“Documenting
Pretests” training
course.

eyefinity/OfficeMate

Recording Patient Hx — ROS Information

To modify chief complaint information
Click the Chief Complaint tab on the ExamWRITER chart window.

Click the Reason for Visit, Chief Complaint, and History of Present
Illness (HPI) bars or click on a bold Reason for Visit, Chief Complaint, or
History of Present Illness subheading in the ExamWRITER chart window and
follow the instructions above for recording information in an EMR.

Notes

* After you have finished recording Chief Complaint information in an
EMR, the Reason for Visit, Chief Complaint, and History of
Present Illness (HPI) bars change in color from orange to green.

* All abnormal medical conditions appear in red text in the
ExamWRITER chart window. All normal medical conditions appear
in black text in the ExamWRITER chart window.

This section tells you how to record patient history and review of systems (ROS)
information in ExamWRITER, including how

To record patient history information, 113
To record review of systems information, 116

To modify patient Hx — ROS information, 117

To record patient history information
Click the Patient Hx — ROS tab on the ExamWRITER chart window.
Click the Patient History bar.

The Patient History window opens.
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3 Select the ALL OK Patient History check box and any appropriate Except
and Neuro/Pysch check boxes.

Notes ¢ Seclect the Except and Neuro/Pysch check box(es) only if
there are exceptions to the patient’s healthy medical history;
otherwise, only select the ALL OK Patient History check
box.

* Blue text is a heading for the black or red text below it.

* Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

m Patient History

Al K
[~ PATIENT HISTORY

EXCEPT..

[~ Medical/Surgical

[~ Medications - Systemic/Ocular
[~ Medication Side Effects
[~ Family Ocular

[ Social

[~ Developmental

[~ Spectacles

[ Contacts

[ Low ¥ision

[~ Reviewed

AELR - PYSTH
[ Disposition
[ Orientation

4 Click Process or right-click anywhere in the Patient History window.

Depending on the boxes that you checked, various windows will open with
additional check boxes.
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5 Select or deselect the appropriate check boxes and click Process.

Notes

To add custom text, first select the appropriate check box(es),
then click Custom Text, type the text, and click OK.

To clear previous selections on the form, click Reset Form.

If a Current Information window opens, choose the
approptiate button at the bottom of the window to chance, add,
reselect, or delete the previously entered text.

To add systemic medications to a patient’s history, double-click
the medication name in the Patient SYSTEMIC
Medications window and then click Save /Exit. To record a
medication as being discontinued, select the patient medication,
click Discontinue, select a date from the Discontinue Date
calendar, and click Save. The medication’s status is marked as
discontinued and it is removed from the list of medications. To
unmark a medication as being discontinued, go to Viewing &
Refilling Prescriptions on page 238. To denote if the patient is
allergic to a medication, select the Allergic check box next to
the medication.

To add information to the Social History window, select the
check box or appropriate radio buttons, type custom text in the
Custom Text text box (if desired), click Update List, and
click Process or right-click in the window.

To add information to a patient’s medical, ocular, systemic
surgical, ocular surgical history, ocular family history, and
systemic family history, select the appropriate text in the box on
the left of the Medical History, Ocular History, Systemic
Surgical History, Ocular Surgical History, Ocular
Family History, and Systemic Family History windows,
choose the appropriate dates from the Timeline drop-down
boxes (and family members, if appropriate), and click Save
Item, Save(s), or right-click in the window. To create and
maintain keywords, place your cursor in the Search text box and
press the F12 key. To search for keywords, type text into the
Search text box.

To add custom text in the Medical History, Ocular
History, Systemic Surgical History, Ocular Surgical
History, Ocular Family History, and Systemic Family
History windows, click Custom Text, type text in the
Custom text box, select Include TIMELINE if
appropriate, choose the appropriate dates from the Timeline
drop-down boxes (and family members, if appropriate), and
click Save Item, Save(s), or right-click in the window.

To clear previous selections on the form, click Clear.

To delete saved information, click Delete All; or, to delete one
piece of information, select it and click Delete Item.

eyefimit y/OfficeMate
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116

To record review of systems information

Click the Patient Hx — ROS tab on the ExamWRITER chart window.
Click the Review of Systems bar.

The Review of Systems window opens.

Select the ALL OK and appropriate Except check boxes.

Note * Select the Except check box(es) only if there are exceptions to

the patient’s healthy medical systems; otherwise, only select the
ALL OK check box.

* Blue text is a heading for the black or red text below it.

* Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

m Review of Systems

AL F
[ Review of Systems

EXEEPT...

[~ allergy

[ Cardiovascular

[ Constitutional

[~ Endocrine

[ Gastrointestinal

[ Genitourinary

[ Ears, Nose, Mouth, Throat
[~ Hematologic/Lymphatic
[~ Immunologic

[ Integumentary (Skin)
[~ Musculoskeletal

[ Meurological

[~ Psychiatric

[~ Respiratory

Click Process or right-click anywhere in the Review of Systems window.

Depending on the boxes that you checked, various windows will open with
additional check boxes.

Select or deselect the appropriate check boxes and click Process.

Notes ¢ To add custom text, first select the appropriate check box(es),
then click Custom Text, type the text, and click OK.

* To clear previous selections on the form, click Reset Form.

e Ifa Current Information window opens, choose the
appropriate button at the bottom of the window to chance, add,
reselect, or delete the previously entered text.
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» To modify patient Hx — ROS information
1 Click the Patient Hx — ROS tab on the ExamWRITER chart window.

2 Click the Patient History and Review of Systems bars and follow the
instructions above for recording information in an EMR.

OR
Click on a bold subheading in the ExamWRITER chart window.
The Current Information window opens.

3 Choose the appropriate button at the bottom of the window to change, add,
reselect, or delete the previously entered text.

Notes ¢ If you click Change/Add, your previous selections are still
selected and you can change or add to them.

* Ifyou click Re-Select, your previous selections are deleted and
you must reselect new information.

: Currenl Infarmalion F

VISION COMPLAINT: NOTE: Yo may edit U Lext bulow ..

|
Hilamzral | Without Spoctacks oorrection... A noticeabie dociing or changs i vision & cxpenicnced,  Frobloms anc orpericnosd
primarify at distance.

Notes e« After you have finished recording patient Hx — ROS information in
an EMR, the Patient History and Review of Systems bars
change in color from orange to green.

* All abnormal medical conditions appear in red text in the
ExamWRITER chart window. All normal medical conditions appear
in black text in the ExamWRITER chart window.
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Recording
Vision/Rx
Information

For more
information on
recording vision
and Rx
information, see
the OSSU 602
“Navigating in
ExamWRITER”
iTrain and the
OSSU 600-2
“Documenting the
Exam” training
course.
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You can record vision and prescription information for spectacles, contact lenses, and
binoculars in an ExamWRITER EMR. This section includes the following topics:

Recording Ancillary Testing Information, 118
Recording Spectacle Vision/Rx Information, 120
Recording Contact Lens Vision/Rx Information, 150

Recording Binocular Vision/Rx Information, 175

Recording Ancillary Testing Information

This section tells you how to record ancillary testing information in ExamWRITER,
including how

To record ancillary testing information, 118

To modify ancillary testing information, 119

To record ancillary testing information

Click the Vision/Rx tab on the ExamWRITER chart window.
Click the Vision bar.

The Vision/Rx window opens.

Select the appropriate Other Vision Tests check boxes.

& Vision J Rx

THER VISTON TESTS

[ Add Blur-In / Blur-Out
[ Binocular Facility

[~ Directional Skills

[ Hirschberg

[~ MEM Retinoscopy

[~ Monocular Facility

[~ NRA/PRA w/ Add

[ Perceptual Evaluation
[~ Plus Build-up

[~ Yergence Facility

Note * Blue text is a heading for the black or red text below it.

* Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

eyefinity/OfficeMate
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Click Process or right-click anywhere in the Vision/Rx window.

Depending on the boxes that you checked, various windows will open with
additional check boxes.

Select or deselect the appropriate check boxes and click Process.

Notes ¢ To record selected information for the right, left, or both eyes,
first click OD, OS, or OU and then select the appropriate check
box(es) for the right, left, or both eyes.

* To add custom text, first select the appropriate check box(es),
then click Custom Text, type the text, and click OK.

* To clear previous selections on the form, click Reset Form.

e If a Current Information window opens, choose the
appropriate button at the bottom of the window to change, add,
reselect, or delete the previously entered text.

To modify ancillary testing information

Click the Vision/Rx bar and follow the instructions above for recording
information in an EMR.

OR
Click on a bold subheading in the ExamWRITER chart window.
The Current Information window opens.

Choose the appropriate button at the bottom of the window to change, add,
reselect, or delete the previously entered text.

Notes ¢ If you click Change/Add, your previous selections are still
selected and you can change or add to them.

* Ifyou click Re-Select, your previous selections are deleted and
you must reselect new information.

: Current Infarmalion

VISION COMPLAINT: MOTE: You may edil e Lexl below.

Hilateral @ Without gpoctacls correchion... A nobiceabile decling or change n vision & oxpenicnced. Problems arc enpericnocd
primar iy at distancc.

Choose one of the following:
Change /Add
Re-Select

velete |

— SaveiTait |

=
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Recording Spectacle Vision/Rx Information

This section tells you how to record spectacle vision and prescription information in
ExamWRITER, including how

. To record and modify unaided acuities, 121

. To record and modify the presenting spectacle Rx, 123

. To record and modify the objective spectacle auto refraction Rx , 125
. To record and modify the objective spectacle retinoscopy Rx, 127
. To record and modify the subjective spectacle manifest Rx, 129

. To record and modify the subjective spectacle cycloplegic Rx, 130
. To record and modify the final spectacle Rx, 132

. To record and modify the alternate spectacle Rx, 137

. To view the spectacle history, 142

. To record and modify keratometry readings, 143

. To view keratometry reading history, 145

. To record and modify pupillary distance measurements, 146

. To record and modify a vertex distance measurement, 147

. To record and modify a working distance measurement, 148

. To record and modify a spectacle base curve measurement, 149

To record and modify vision and prescription spectacle information in an EMR, click
the Vision/Rx tab on the ExamWRITER chart window and then click the
Spectacle tab on the Vision bar.
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» To record and modify unaided acuities

1

3

Recording Vision/Rx Information

Click in the Unaided Acuities box in the top left of the Vision/Rx

ExamWRITER chart window.

The Unaided Visual Acuities window opens.

Click on the appropriate measurements to add them to the OD, OS, and OU

text boxes.

OR

Type the appropriate measurements into the OD, OS, and OU text boxes.

& Unalded Visual Acuities ]
oA VA PH
L =R T T | zor40
o5 | zojeo [zfro LD
L T ) | 20
;- Unaded Pinhdle
- |- | s=ohs |« ++]2
. FOfZ0 | e
T
rest || [ || severea |
Observations

If you want to add visual acuity impressions and observations to the EMR, click

Observations; otherwise, go to step 5.

The VISUAL ACUITY Impressions/Observations window opens.

ExamWRITER Getting Started Guide

121



Recording Vision/Rx Information

122

Chapter 3 Creating, Modifying, & Viewing EMRs

Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

:'I'Iil!l.l ACUITY b prossions/thser valions

[ Sabijective responses opimum.

[ Salsjective responaes reduced,

™ Patient unrepansive to subjective besting.
I Weskom optinue with new cormection.

[~ weskom reduced despite optinum correction.
[ Fial R prerviedes adequale rassge of wision.
[ Arbdbyopia eiste

I Right eye paiching is advived.

[ Left eye potching is advised.

[~ W& enpected to lmprove w/Tull tme fie wear,
| Miyopic shilt noted.

I Lawr vishon consultstion scheduled.

I Lo vishon sk advised,

[ Patient qualifics Tor legal blind status.

[ Pature Clsaet Acuity Uard

| Memv-Verbuad Auuity Chart Lised

[ Conatiom acdvisesd during visually dependent activities,

Carchoen bacck { A0 chuwnchers . )

[CEBSRERET] clear ait items | Delete item |

Eye Dascriphion .

Cancel Save/Euit

Click Save /Exit.
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To record and modify the presenting spectacle Rx

Click in the Presenting Spectacle Rx box in the top middle of the Vision/Rx
ExamWRITER chart window.

The Rx window opens.
OR
Click the Presenting tab on the Rx window.

Click on the blue slider bar or on the measurement buttons to add
measurements to the Spectacle — Presenting OD, OS, and OU text boxes.

OR

Type the appropriate measurements in the Spectacle — Presenting OD, OS,
and OU text boxes.

Spectache - Prosenting

[ Pewammtip | Oti.Asomet | Otj-Ren. | Sub.Marviest | Sun.Cyon | fmal | Aeme | Mmoy | CONTACTLENS
Cylircder Aok WPriem WProm  hdd B L] Fai [Uncerkirg Condions L [P | 2> b mesrbmer]
e | . s [om | +630 [ mma [ amo - | =| -
& T T em [ [am Tom || o LG
i e b : =l [om [ wm [ e T Copy toHanifest |
I [
Linck L O T dontiee Dt [GET [ Dt Clear Wil ahis 2 | LRI O Ry
3 s [GEIE “ u g ) =i
] [eEeizmn  Depanes U | s e
Pifs T M Reno (e} Pl [ o0 0 Sphoere Clear
w0 W -
Siba e S e Ac T PP e S e o Lo s o Ao | _Dbservatins |
4 3
| i ' ! Save Tt

Notes You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text

boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.

If the patient has a nonprescription undetlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.

Select the prescription’s usage from the Usage drop-down menu.

Click the BPD or MPD radio button and then click your cursor in a Dist or
Near text box to open the Pulpillary Distance window and record pulpillary
distance measurements.

If you want to copy the presenting prescription to the subjective manifest
prescription, click Copy to Manifest and go to To record and modify the
subjective spectacle manifest Rx on page 129.
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If you want to copy the presenting prescription to the objective retinoscopy
prescription, click Copy to Obj. Retin and go to To record and modify the
objective spectacle retinoscopy Rx on page 127.

If you want to copy the presenting prescription to the final prescription, click
Copy to Final and go to To record and modity the final spectacle Rx on page
132.

If you want to create multiple presenting spectacle prescriptions, click New Rx
and follow the steps above to create additional presenting spectacle
prescriptions.

Notes * Click the arrows under #/ of to view other presenting spectacle
prescriptions.

* If you are an OfficeMate user, click the arrow buttons in the
OfficeMate Eyewear Order window to view the multiple
prescriptions.

If you want to add presenting spectacle prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 13.

The PRESENTING SPECTACLE Rx Impressions/Observations
window opens.

Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

= PRESENTING SPECTACLE Rx Impressiansihser valions
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12
13

Click Save /Exit.

Click Save /Exit to close the Rx window.

To record and modify the objective spectacle auto refraction Rx

Click in the Auto Refraction box in the middle left of the Vision/Rx
ExamWRITER chart window.

The Rx window opens.
OR
Click the Obj — Auto Ref. tab on the Rx window.

Click on the blue slider bar or on the measurement buttons to add
measurements to the Spectacle — Auto Refraction OD and OS text boxes.

OR

Type the appropriate measurements in the Spectacle — Auto Refraction OD
and OS text boxes.

Rix %)
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Notes ¢ You do not need to click on an OD or OS text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text
boxes in the normal prescription writing process and adds
measurements to the OD and OS text boxes.

* If you want to make the OD and OS prescriptions the same
measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.

If the patient has a nonprescription underlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.

Click the BPD or MPD radio button and then click your cursor in a Dist or
Near text box to open the Pulpillary Distance window and record pulpillary
distance measurements.

If you want to add autorefraction spectacle prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 8.

The AUTO-REFRACTION Impressions/Observations window opens.
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6  Select the appropriate check boxes and click ADD Item(s).

Notes To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or

both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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7 Click Save /Exit.

&  If you want to copy the autorefraction prescription to the subjective manifest
prescription, click Copy to Manifest and go to To record and modify the
subjective spectacle manifest Rx on page 129.

9 Click Save/Exit to close the Rx window.

126 ExamWRITER Getting Started Guide eyefinity/OfficeMate



Chapter 3 Creating, Modifying, & Viewing EMRs Recording Vision/Rx Information

eyefinity/OfficeMate

To record and modify the objective spectacle retinoscopy Rx

Click in the Retinoscopy box in the middle of the Vision/Rx ExamWRITER
chart window.

The Rx window opens.
OR
Click the Obj-Retin. tab on the Rx window.

Click on the blue slider bar or on the measurement buttons to add
measurements to the Spectacle — Retinoscopy OD and OS text boxes.
OR

Type the appropriate measurements in the Spectacle — Retinoscopy OD and
OS text boxes.

ERx [
Siperiacke -« Retmorsoomy
[ Presertrg T cti-sdtoRed | obiomenn | S Mawed | Swvsn | Fra | atemme | Humey ] ONTACTLENS |
Schere Ceder ki HPrem Wivbm  Add  DWA o B4 |underdving Condbions
o ew e [ow [ T Tza | | B
uf
wiem (2w (o8 [ 6 [ B
[ P — Copy bo Mandest
Losk LabiCrder| 57 Orvder Deke [[Ergeioa0s Depeseloie [ clwioda |
iy FE] 05: Add Clear |
E L e ] T F T L T w1«
e Masr i | i i L Lol i Ty i 1 i e Dbservations |
- = v
[ I I Soveiball |

Notes ¢ You do not need to click on an OD or OS text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text
boxes in the normal prescription writing process and adds
measurements to the OD and OS text boxes.

* If you want to make the OD and OS prescriptions the same
measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.

If the patient has a nonprescription underlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.

Click the BPD or MPD radio button and then click your cursor in a Dist or

Near text box to open the Pulpillary Distance window and record pulpillary
distance measurements.

If you want to add retinoscopy spectacle prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 8.

The RETINOSCOPY Impressions/Observations window opens.
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6  Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

‘== RETINOSCOPY Impressions Observations
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7 Click Save /Exit.

&  If you want to copy the retinoscopy prescription to the subjective manifest
prescription, click Copy to Manifest and go to To record and modify the
subjective spectacle manifest Rx on page 129.

9 Click Save /Exit to close the Rx window.
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» To record and modify the subjective spectacle manifest Rx

1 Click in the Manifest box in the middle left of the Vision/Rx ExamWRITER
chart window.

The Rx window opens.
OR
Click the Sub-Manifest tab on the Rx window.

2 Click on the blue slider bar or on the measurement buttons to add
measurements to the Spectacle — Manifest OD, OS, and OU text boxes.
OR

Type the appropriate measurements in the Spectacle — Manifest OD, OS,
and OU text boxes.
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Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.

3 If the patient has a nonprescription underlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.

4 Click the Show Binocular Yes radio button to display or record binocular
measurements.

Note To record binocular measurements, click in a Binocular text box
and follow the instructions in Recording Binocular Vision/Rx
Information on page 175.

5 Click the BPD or MPD radio button and then click your cursor in a Dist or
Near text box to open the Pulpillary Distance window and record pulpillary
distance measurements.

eyefinity/OfficeMate ExamWRITER Getting Started Guide 129



Recording Vision/Rx Information

130

10

11

Chapter 3 Creating, Modifying, & Viewing EMRs

If you want to add subjective response spectacle prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 9.

The SUBJECTIVE RESPONSES Impressions/Observations window
opens.

Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Click Save /Exit.

If you want to copy the manifest presctiption to the cycloplegic presctiption,
click Copy to Cycloplegic and go to To record and modify the subjective
spectacle cycloplegic Rx on page 130.

If you want to copy the manifest prescription to the final prescription, click

Copy to Final and go to To record and modity the final spectacle Rx on page
132.

Click Save /Exit to close the Rx window.

To record and modify the subjective spectacle cycloplegic Rx

Click in the Cycloplegic box in the middle right of the Vision/Rx
ExamWRITER chart window.

The Rx window opens.
OR
Click the Sub-Cyclo. tab on the Rx window.
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Click on the blue slider bar or on the measurement buttons to add
measurements to the Spectacle — Cycloplegic OD, OS, and OU text boxes.

OR

Type the appropriate measurements in the Spectacle — Cycloplegic OD, OS,
and OU text boxes.
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Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.

If the patient has a nonprescription undetlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.

Click the Show Binocular Yes radio button to display or record binocular
measurements.

Note To record binocular measurements, click in a Binocular text box
and follow the instructions in Recording Binocular Vision/Rx
Information on page 175.

Click the BPD or MPD radio button and then click your cursor in a Dist or
Near text box to open the Pulpillary Distance window and record pulpillary
distance measurements.

If you want to add cycloplegic spectacle prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 9.

The CYCLOPLEGIC ORDERS Impressions/Observations window
opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or

both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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I Mnstill tied # 5 arys,

[ Rnsctill tid w 10 dys,

[ Atropiee 196, | gt tidw | day prior to exam,
I™ Abrogiee 0.5% sintment (14" hs).

[ Administer 3 dips gurior Lo e,

Cusston bt (280 charnctens mac ) [
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Click Save /Exit.

If you want to copy the presenting prescription to the subjective manifest
prescription, click Copy to Manifest and go to To record and modify the
subjective spectacle manifest Rx on page 129.

If you want to copy the presenting prescription to the final prescription, click
Copy to Final and go to To record and modify the final spectacle Rx on page
132.

Click Save/Exit to close the Rx window.

To record and modify the final spectacle Rx

Click in the Final Spectacle Rx box in the bottom left of the Vision/Rx
ExamWRITER chart window.

The Rx window opens.
OR
Click the Final tab on the Rx window.
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Recording Vision/Rx Information

Click on the blue slider bar or on the measurement buttons to add
measurements to the Spectacle — Final OD, OS, and OU and text boxes.

OR

Type the appropriate measurements in the Spectacle — Final OD, OS, and
OU text boxes.
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Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.

If the patient has a nonprescription underlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.

Select the prescription’s usage from the Usage drop-down menu.

Note The usage is copied to the OfficeMate Rx and is printed on the
prescription.

Select the prescription and expiration dates from the Prescription Date and
Expiration Date drop-down menus.
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Click the Show Binocular No radio button and follow the instructions below to
record lens product information and Rx lab order options:

a.

Type a product code into the OD Product Code text box or click the ?
to open the Find Product window and search for a product.

Type a product name into the OD Product Name text box or click the
? to open the Find Product window and search for a product.

Select an OD lens category from the Category drop-down menu.
Select an OD lens material from the Material drop-down menu.

If you want to make the OS lens information the same as the OD
information, click the = button; otherwise, repeat steps 6a—6¢ for the OS
tields.

Select a lens color from the Color drop-down menu.

Select a lens density from the Density drop-down menu and select the
Solid or Gradient radio button.

If the lens is uncut, select the Uncut Lens check box.

Select add-ons from the Product Add-Ons box (hold down the Shift or
Cttl key to select multiple add-ons at the same time) and click the right
arrow to move the selected add-ons to the Add-ons selected box.

Type special instructions for the lab in the Special Instructions to Lab
text box.
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j- Type Rx notes in the Rx Notes text box. These notes will print on the
ExamWRITER Rx. An Rx Notes flag is displayed on the ExamWRITER
chart window, notifying you that there are Rx notes; click this flag to view
the notes.

Note Lab order options are transferred to OfficeMate to enhance
communication between the doctor and technical staff.
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7  Click the Show Binocular Yes radio button to display or record binocular
measurements.
Note To record binocular measurements, click in a Binocular text box

and follow the instructions in Recording Binocular Vision/Rx
Information on page 175.

&  Click the BPD or MPD radio button and then click your cursor in a Dist or
Near text box to open the Pulpillary Distance window and record pulpillary
distance measurements.

9 If you want to add final spectacle prescription impressions and observations to
the EMR, click Observations; otherwise, go to step 12.

The FINAL Rx Impressions/Observations window opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Click Save/Exit.

Click Create Lab Order or Update Lab Order to create or update the final
spectacle lab order; or, go to step 13 to post charges without creating a lab order.

An Rx number appears in the Lab Order text box.
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Click Post Charges ONLY to post charges without creating a lab order.
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Posting charges T
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The Rx charges are transferred to an OfficeMate fee slip where they are
automatically priced.

Note In order to view the Post Charges ONLY button and post charges
without creating a lob order, you must have selected the Yes radio
buttons of the OfficeMate Interface options preferences. For more
information on these preferences, go to To define and change
general preferences on page 43.

14 If you want to copy the final presctiption to the alternate prescription, click
Copy to Alt. Rx and go to To record and modify the alternate spectacle Rx on
page 137.

15 Click Print Rx to print the final Rx.
16 Click Save/Exit to close the Rx window.

» To record and modify the alternate spectacle Rx

1 Click in the Alternate Spectacle Rx box in the bottom right of the Vision/Rx
ExamWRITER chart window.

The Rx window opens.
OR

Click the Alternate tab on the Rx window.
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Click on the blue slider bar or on the measurement buttons to add
measurements to the Spectacle — Alternate OD, OS, and OU text boxes.

OR

Type the appropriate measurements in the Spectacle — Alternate OD, OS,
and OU text boxes.
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Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.

If the patient has a nonprescription underlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.

Select the prescription’s usage from the Usage drop-down menu.

Note The usage is copied to the OfficeMate Rx and is printed on the
prescription.

Select the prescription and expiration dates from the Prescription Date and
Expiration Date drop-down menus.
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Click the Show Binocular No radio button and follow the instructions below to
record lens product information and Rx lab order options:

a.

Type a product code into the OD Product Code text box or click the ?
to open the Find Product window and search for a product.

Type a product name into the OD Product Name text box or click the
? to open the Find Product window and search for a product.

Select an OD lens category from the Category drop-down menu.
Select an OD lens material from the Material drop-down menu.

If you want to make the OS lens information the same as the OD
information, click the = button; otherwise, repeat steps 6a—6¢ for the OS
tields.

Select a lens color from the Color drop-down menu.

Select a lens density from the Density drop-down menu and select the
Solid or Gradient radio button.

If the lens is uncut, select the Uncut Lens check box.

Select add-ons from the Product Add-Ons box (hold down the Shift or
Cttl key to select multiple add-ons at the same time) and click the right
arrow to move the selected add-ons to the Add-ons selected box.

Type special instructions for the lab in the Special Instructions to Lab
text box.
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Type Rx notes in the Rx Notes text box. These notes will print on the
ExamWRITER Rx. An Rx Notes flag is displayed on the ExamWRITER

chart window, notifying you that there are Rx notes; click this flag to view
the notes.

Note

Lab order options are transferred to OfficeMate to enhance
communication between the doctor and technical staff.
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Click the Show Binocular Yes radio button to display or record binocular
measurements.

Note

To record binocular measurements, click in a Binocular text box
and follow the instructions in Recording Binocular Vision/Rx
Information on page 175.

Click the BPD or MPD radio button and then click your cursor in a Dist or

Near text box to open the Pulpillary Distance window and record pulpillary
distance measurements.

If you want to add alternate spectacle prescription impressions and observations
to the EMR, click Observations; otherwise, go to step 12.

The ALTERNATE Rx Impressions/Observations window opens.
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10 Select the appropriate check boxes and click ADD Item(s).

11

eyefinity/OfficeMate

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Click Save /Exit.

Click Create Lab Order or Update Lab Order to create or update the alternate
spectacle lab order; or, go to step 13 to post charges without creating a lab order.
An Rx number appears in the Lab Order text box.
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Click Post Charges ONLY to post charges without creating a lab order.
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The Rx charges are transferred to an OfficeMate fee slip where they are
automatically priced.

Note In order to view the Post Charges ONLY button and post charges
without creating a lob order, you must have selected the Yes radio
buttons of the OfficeMate Interface options preferences. For more
information on these preferences, go to To define and change
general preferences on page 43.

If you want to create multiple alternate spectacle prescriptions, click New Rx
and follow the steps above to create additional alternate spectacle prescriptions.

Notes ¢ Click the arrows under #/of to view other alternate spectacle
prescriptions.

¢ If you are an OfficeMate user, click the arrow buttons in the
OfficeMate Eyewear Order window to view the multiple
prescriptions.

Click Save/Exit to close the Rx window.

To view the spectacle history

Click the yellow Hx button in the top right of the Vision/Rx ExamWRITER
chart window or click the History tab on the Rx window. Right-click on a
prescription and select a copy option to copy the selected prescription to
another prescription.
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» To record and modify keratometry readings

Note Click the yellow Hx button in the K-Readings box in the top right of the

Vision/Rx ExamWRITER chart window to view the patient’s
keratometry readings history in a list and in a graph. For more
information on viewing the patient’s keratometry readings history, go to
To view keratometry reading history on page 145.

3

Click in the K-Readings box in the top right of the Vision/Rx ExamWRITER
chart window.

The Keratometry window opens.
Click on the blue slider bar to add measurements to the OD and OS text boxes.
OR

Type the appropriate measurements in the OD and OS text boxes.
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Notes ¢ You do not need to click on an OD or OS text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text
boxes in the normal prescription writing process and adds
measurements to the OD and OS text boxes.

* Click OD-Not Recorded and OS-Not Recorded to
document unrecorded keratometry measurements.

If you want to add keratometry impressions and observations to the EMR, click
Observations; otherwise, go to step 5.

The KERATOMETRY Impressions/Observations window opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Click Save /Exit.
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4

To view keratometry reading history

Click the yellow Hx button in the K-Readings box in the top right of the
Vision/Rx ExamWRITER chart window.

The K-Readings History window opens.
Select the Flat, Steep, or Both radio button to change the display of the graph.

Click the icons at the top of the window to copy the graph to the clipboard or
print the graph.
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Click Exit to close the K-Readings History window.
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» To record and modify pupillary distance measurements

1 Click in the PD box in the top right of the Vision/Rx ExamWRITER chart
window.

The Pupillary Distance window opens.

2 Click on the blue slider bar to add measurements to the IPD, OD, and OS text
boxes.

OR
Type the appropriate measurements in the IPD, OD, and OS text boxes.
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Note You do not need to click on an IPD, OD, ot OS text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text boxes

in the normal prescription writing process and adds measurements
to the IPD, OD, and OS text boxes.

3 Click Save/Exit.
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» To record and modify a vertex distance measurement

1

3

Click in the Vertex Dist box in the top right of the Vision/Rx ExamWRITER
chart window.

The VERTEX DISTANCE window opens.

Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

Note The default vertex distance measurement is 13mm. If you click
Reset, the default vertex distance measurement will be displayed.

2 VERTEX DISTANCE 9
1
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Click Save /Exit.
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» To record and modify a working distance measurement

1 Click in the Work Dist box in the top right of the Vision/Rx ExamWRITER
chart window.

The WORKING DISTANCE window opens.

2 Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

Note The default working distance measurement is 16 inches. If you
click Reset, the default working distance measurement will be
displayed.

: WORKING DISTANCE
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3 Click Save /Exit.
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» To record and modify a spectacle base curve measurement

1

3

Click in the Spec BC box in the top right of the Vision/Rx ExamWRITER
chart window.

The SPECTACLE BASE CURVE window opens.

Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

= SPECTACLF BASF CLRVE [

Reset Lancel S (Wit

Click Save /Exit.

Notes ¢ Afteryou have finished recording Vision/Rx information in an EMR,

the Vision bar changes in color from orange to green.

* All abnormal medical conditions appear in red text in the
ExamWRITER chart window. All normal medical conditions appear
in black text in the ExamWRITER chart window.
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Recording Contact Lens Vision/Rx Information

This section tells you how to record contact lens vision and prescription information
in ExamWRITER, including how

To record and modify the presenting contact lens Rx, 150

To record and modify the trial contact lens Rx, 156

To record and modify the sphere — cylinder contact lens ORx, 163
To record and modify the sphere contact lens ORx, 165

To record and modify the final contact lens Rx, 167

To view the contact lens history, 175

To record and modify Vision/Rx contact lens information in an EMR, click the
Vision/Rx tab on the ExamWRITER chart window and then click the Contacts
tab on the Vision bar.

>
1

To record and modify the presenting contact lens Rx

Click in the Presenting Contact Rx box in the top left of the Vision/Rx
ExamWRITER chart window.

The Contact Lens Rx - Presenting window opens.
OR

Click the Presenting tab on the Contact Lens Rx window.

ExamWRITER Getting Started Guide eyefinity/OfficeMate



Chapter 3 Creating, Modifying, & Viewing EMRs

eyefinity/OfficeMate

Recording Vision/Rx Information

Click on the blue slider bar or on the measurement buttons to add
measurements to the Contact Lens Rx — Presenting OD, OS, and OU text
boxes.

OR

Type the appropriate measurements in the Contact Lens — Presenting OD,
OS, and OU text boxes.
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Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.
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3 Click the ellipse (...) next to the OD and OS Product Name boxes to select
contact lens product names.

The Select Contact Lens window opens.

Notes

* To view all contact lens products in your ExamWRITER

database, select Show ALL. To view only the products that you
previously designated as the most commonly used products and
assigned to your Quick List in the Products window, deselect
Show ALL. To set up a preference for displaying all contact
lenses or only those in your Quick List, go to To define and
change default preferences on page 40.

To find a specific contact lens product in your ExamWRITER
database, type the product name in the Name Search text box.

To view a specific contact lens category, select the category
from the Lens Category drop-down menu. You must assign
contact lenses to a lens category in order for them to appear in
the Select Contact Lens window and be selected for an Rx. To
assign contact lenses to a lens category go to Maintaining
Product and Service Information on page 56.
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Select the appropriate product name, click Search to seatch for a specific
product with the measurements you recorded (if applicable), and double-click
on the appropriate product details line in the bottom part of the window to add
the contact lens product name, tint, and lens (if applicable) to the presenting
contact lens prescription.

OR

Select the appropriate product name and click Product Name Only to add
only the product name to the presenting contact lens prescription.

Notes ¢ If the contact lens product does not have any item details
recorded, clicking the Search button will yield no results in the
bottom part of the window.

¢ C(Click Clear Rx to delete the measurements from the Select
Contact Lens window and record new measurements ot leave
the boxes empty.
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Items found — 3

Cancel Edit Product Mew Product
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Notes ¢ To add or edit a contact lens product, select the appropriate
product name and click Edit Product. The Products window
opens. For more information on adding and editing contactlens
products, see Maintaining Product and Service Information on
page 56.

* If you select a rigid, single-vision contact lens from the Select
Contact Lens window, you will be able to view and record rigid
sphere information. If you select a rigid, multifocal lens from
the Select Contact Lens window, you will be able to view and
record rigid bifocal information. Appropriate Rx fields are
displayed for each lens category that you select.

Select OD and OS blends from the Blend drop-down menus (rigid lenses only).

If the patient has a nonprescription underlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the OD and OS Underlying
Conditions drop-down menus.

Select OD and OS tints from the Tint drop-down menus (rigid lenses only).
Select the DOT None, OD, or OS button (rigid lenses only).

If you are conducting a monovision contact lens fitting, select the near eye from
the Monovision drop-down menu.

If you want to add presenting contact lens prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 13.

The PRESENTING CL Rx Impressions/Observations window opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Cancel SarerFult

Click Save /Exit.

If you want to copy the presenting prescription to the trial prescription, click
Copy to Trial Rx and go to To record and modify the trial contact lens Rx on
page 156.

If you want to copy the presenting prescription to the final prescription, click
Copy to Final Rx and go to To record and modify the final contact lens Rx
on page 167.

Click Save /Exit to close the Rx window.
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To record and modify the trial contact lens Rx

Click in the Trial Rx box in the middle left of the Vision/Rx ExamWRITER
chart window.

The Contact Lens Rx - Trial window opens.
OR

Click the Trial tab on the Contact Lens Rx window.

Note To view or record patient or Rx notes, click Show Notes or
Show Rx Notes. If you record Rx Notes, a flag is displayed on
the ExamWRITER chart window notifying you that there are Rx
notes; click this flag to view the notes.

If you want to copy the most recent final spectacle Rx from a prior exam (if one
does not exist in the current exam) that appears at the bottom of the window to
the current trial Rx, click Copy Final Spec to Trial.
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3 Click on the blue slider bar or on the measurement buttons to add
measurements to the Contact Lens Rx - Trial OD, OS, and OU text boxes.

OR

Type the appropriate measurements in the Contact Lens Rx - Trial OD, OS,
and OU text boxes.
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Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.
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4 Click the ellipse (...) next to the OD and OS Product Name boxes to select
contact lens product names.

The Select Contact Lens window opens.

Notes

* To view all contact lens products in your ExamWRITER

database, select Show ALL. To view only the products that you
previously designated as the most commonly used products and
assigned to your Quick List in the Products window, deselect
Show ALL. To set up a preference for displaying all contact
lenses or only those in your Quick List, go to To define and
change default preferences on page 40.

To find a specific contact lens product in your ExamWRITER
database, type the product name in the Name Search text box.

To view a specific contact lens category, select the category
from the Lens Category drop-down menu. You must assign
contact lenses to a lens category in order for them to appear in
the Select Contact Lens window and be selected for an Rx. To
assign contact lenses to a lens category go to Maintaining
Product and Service Information on page 56.
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Select the appropriate product name, click Search to seatch for a specific
product with the measurements you recorded (if applicable), and double-click
on the appropriate product details line in the bottom part of the window to add
the contact lens product name, tint, and lens (if applicable) to the trial contact
lens prescription.

OR

Select the appropriate product name and click Product Name Only to add
only the product name to the trial contact lens prescription.

Notes ¢ If the contact lens product does not have any item details
recorded, clicking the Search button will yield no results in the
bottom part of the window.

¢ C(Click Clear Rx to delete the measurements from the Select
Contact Lens window and record new measurements ot leave
the boxes empty.
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Notes ¢ To add or edit a contact lens product, select the appropriate
product name and click Edit Product. The Products window
opens. For more information on adding and editing contactlens
products, see Maintaining Product and Service Information on
page 56.

* If you select a rigid, single-vision contact lens from the Select
Contact Lens window, you will be able to view and record rigid
sphere information. If you select a rigid, multifocal lens from
the Select Contact Lens window, you will be able to view and
record rigid bifocal information. Appropriate Rx fields are
displayed for each lens category that you select.

If you want to automatically apply vertex corrections to the trial contact lens Rx,
follow the instructions below:

a.  Record the patient’s vertex distance. For more information on recording
the vertex distance, go to To record and modify a vertex distance
measurement on page 147.

b.  Click Apply Vertex Correction to automatically correct the sphere and
cylinder fields if they are at or above +/- 4 dioptets.

c.  Manually round the corrected sphere and cylinder measurements because
they are not automatically rounded.

If the patient has a nonprescription underlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the OD and OS Underlying
Conditions drop-down menus.

Select OD and OS tints from the Tint drop-down menus (rigid lenses only).
Type an OD and OS quantity in the Quantity text box.

Select OD and OS blends from the Blend drop-down menus (rigid lenses only).
Select a lens wear schedule from the Wear Schedule drop-down menu.

Select a lens replenishment schedule from the Replenishment drop-down
menu.

Select the DOT None, OD, or OS button (rigid lenses only).

If you are conducting a monovision contact lens fitting, select the near eye from
the Monovision drop-down menu.

Select the prescription and expiration dates from the Rx Date and Expiration
Date drop-down menus.

If you want to copy the trial prescription to the final prescription, click Copy to
Final Rx and go to To record and modify the final contact lens Rx on page 167.

Note If you copy the trial prescription to the final prescription, it will
become the primary final prescription.
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If you want to create multiple trial contact lens prescriptions, click New Rx and
follow the steps above to create additional trial contact lens prescriptions.

Notes ¢ Click the arrows under #/of to view other trial contact lens
prescriptions.

* If you are an OfficeMate user, click the arrow buttons in the
OfficeMate Soft Order or Hard Lens Order window to view the
multiple prescriptions.

If you want to add trial contact lens prescription impressions and observations
to the EMR, click Observations; otherwise, go to step 20.

The CONTACT LENS TRIAL Impressions/Observations window
opens.

Select the appropriate check boxes and click ADD Item(s).

Notes To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or

both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Click Create Lab Order or Update Lab Order to create or update the final
contact lens lab order.

An Rx number appears in the Soft Lens Rx or Rigid Lens Rx text box.
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22 Click Save/Exit to close the Rx window.
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» To record and modify the sphere — cylinder contact lens ORXx

1 Click in the Sph/Cyl ORx box in the middle left of the Vision/Rx
ExamWRITER chart window.

The Contact Lens Rx — Sphere-Cylinder ORx window opens.
OR
Click the Sph-Cyl ORx tab on the Contact Lens Rx window.

2 Click on the blue slider bar or on the measurement buttons to add
measurements to the Contact Lens Rx — Sphere-Cylinder ORx OD, OS,
and OU text boxes.

OR

Type the appropriate measurements in the Contact Lens Rx —
Sphere-Cylinder ORx OD, OS, and OU text boxes.
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Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.

3 If the patient has a nonprescription underlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.
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4 Ifyouate conducting a monovision contact lens fitting, select the near eye from
the Monovision drop-down menu.

5 If you want to add spherical cylinder over refraction contact lens prescription
impressions and observations to the EMR, click Observations; otherwise, go
to step 8.

The SPHERE-CYL OVER REFRACTION
Impressions/Observations window opens.

6 Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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7 Click Save /Exit.
8 Click Save/Exit to close the Rx window.
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To record and modify the sphere contact lens ORx

Click in the ORx box in the middle of the Vision/Rx ExamWRITER chart
window.

The Contact Lens Rx — Sphere ORx window opens.
OR
Click the Sph ORx tab on the Contact Lens Rx window.

Click on the blue slider bar or on the measurement buttons to add
measurements to the Contact Lens Rx — Sphere ORx OD, OS, and OU
text boxes.

OR

Type the appropriate measurements in the Contact Lens Rx — Sphere ORx
OD, OS, and OU text boxes.
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Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.
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If the patient has a nonprescription undetlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.

If you are conducting a monovision contact lens fitting, select the near eye from
the Monovision drop-down menu.

If you want to copy the spherical ORx prescription to the trial prescription, click
Copy to Trial Rx and go to To record and modify the trial contact lens Rx on
page 1506.

If you want to create multiple spherical over refraction contact lens
prescriptions, click New Rx and follow the steps above to create additional
spherical over refraction contact lens prescriptions.

Notes ¢ Click the arrows under #/of to view other spherical over
refraction contact lens prescriptions.

* If you are an OfficeMate user, click the arrow buttons in the
OfficeMate Soft Order or Hard Lens Order window to view the
multiple prescriptions.

If you want to add spherical over refraction contact lens prescription
impressions and observations to the EMR, click Observations; otherwise, go
to step 10.

The SPHERICAL OVER REFRACTION Impressions/Observations
window opens.
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8  Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

== SPHERICAL OVER REFRACTION Impressionsilbse rvatisns 3

I Endpoint: Crip & Definitive

[ Reports Lk 0%
[~ Reports likar 0L

Curstiom et (340 charactrs mac.) [

Clear ML Itemes | (efete tem |

Desariotin

Eye

Cancel Sarve s

9 Click Save /Exit.
10 Click Save/Exit to close the Rx window.

» To record and modify the final contact lens Rx

1 Click in the Final Contact Rx box in the bottom left of the Vision/Rx
ExamWRITER chart window.

The Contact Lens Rx - Final window opens.
OR

Click the Final tab on the Contact Lens Rx window.

Note To view or record patient or Rx notes, click Show Notes or
Show Rx Notes. If you record Rx Notes, a flag is displayed on
the ExamWRITER chart window notifying you that there are Rx
notes; click this flag to view the notes.
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2 Click on the blue slider bar or on the measurement buttons to add
measurements to the Contact Lens Rx — Final OD, OS, and OU text boxes.

OR

Type the appropriate measurements in the Contact Lens Rx — Final OD, OS,
and OU text boxes.
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Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* If you want to make the OD, OS, and OU prescriptions the
same measurement, click the = button.

* To clear all visual acuities previously recorded for an Rx, click
Clear VAs.
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3 Click the ellipse (...) next to the OD and OS Product Name boxes to select
contact lens product names.

The Select Contact Lens window opens.

Notes

* To view all contact lens products in your ExamWRITER

database, select Show ALL. To view only the products that you
previously designated as the most commonly used products and
assigned to your Quick List in the Products window, deselect
Show ALL. To set up a preference for displaying all contact
lenses or only those in your Quick List, go to To define and
change default preferences on page 40.

To find a specific contact lens product in your ExamWRITER
database, type the product name in the Name Search text box.

To view a specific contact lens category, select the category
from the Lens Category drop-down menu. You must assign
contact lenses to a lens category in order for them to appear in
the Select Contact Lens window and be selected for an Rx. To
assign contact lenses to a lens category go to Maintaining
Product and Service Information on page 56.

eyefinity/OfficeMate
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Select the appropriate product name, click Search to seatch for a specific
product with the measurements you recorded (if applicable), and double-click
on the appropriate product details line in the bottom part of the window to add
the contact lens product name, tint, and lens (if applicable) to the final contact
lens prescription.

OR

Select the appropriate product name and click Product Name Only to add
only the product name to the final contact lens prescription.

Notes ¢ If the contact lens product does not have any item details
recorded, clicking the Search button will yield no results in the
bottom part of the window.

¢ C(Click Clear Rx to delete the measurements from the Select
Contact Lens window and record new measurements ot leave
the boxes empty.
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13
14

15

16

Notes ¢ To add or edit a contact lens product, select the appropriate
product name and click Edit Product. The Products window
opens. For more information on adding and editing contactlens
products, see Maintaining Product and Service Information on
page 56.

* If you select a rigid, single-vision contact lens from the Select
Contact Lens window, you will be able to view and record rigid
sphere information. If you select a rigid, multifocal lens from
the Select Contact Lens window, you will be able to view and
record rigid bifocal information. Appropriate Rx fields are
displayed for each lens category that you select.

If the patient has a nonprescription underlying condition, select Balance Lens,
No Lens, Not Recorded, or Prosthesis from the Underlying
Conditions drop-down menu.

Select OD and OS tints from the Tint drop-down menus (rigid lenses only).
Type an OD and OS quantity in the Quantity text box.

Select the prescription’s usage from the Usage drop-down menu.

Select OD and OS blends from the Blend drop-down menus (rigid lenses only).
Select a lens wear schedule from the Wear Schedule drop-down menu.

Select a lens replenishment schedule from the Replenishment drop-down
menu.

Select a disinfecting regimen from the Disinfecting drop-down menu.

Note ¢ The Disinfection information that is recorded on the Contacts
(Care Regimen) window will print on the first final Rx.
Selections from the Disinfecting drop-down menu on the
Contact Lens Rx - Final window will print on the second and
any subsequent final prescriptions.

* Only the disinfecting information that is recorded for the most
recently saved final Rx is displayed under the Plan category bar
on the Surgery - Plan - Mgmt tab.

Select the DOT None, OD, or OS button (rigid lenses only).

If you are conducting a monovision contact lens fitting, select the near eye from
the Monovision drop-down menu.

Select the prescription and expiration dates from the Rx Date and Expiration
Date drop-down menus.

If you want to add final contact lens prescription impressions and observations
to the EMR, click Observations; otherwise, go to step 17.

The FINAL CL Rx Impressions/Observations window opens.
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17 Select the appropriate check boxes and click ADD Item(s).

Notes To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or

both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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18 Click Save/Exit.
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19  Click Create Lab Order or Update Lab Order to create or update the final
contact lens lab order; or, go to step 20 to post charges without creating a lab
order.

An Rx number appears in the Lab Order text box.
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Click Post Charges ONLY to post charges without creating a lab order.

Posting charges
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The Rx charges are transferred to an OfficeMate fee slip where they are
automatically priced.

Note In order to view the Post Charges ONLY button and post charges
without creating a lob order, you must have selected the Yes radio
buttons of the OfficeMate Interface options preferences. For more
information on these preferences, go to To define and change
general preferences on page 43.

20  Click Print Rx to print the final Rx.

21  Ifyouwant to create multiple final contactlens prescriptions, click New Rx and
follow the steps above to create additional final contact lens prescriptions.

Notes ¢ Click the arrows under #/of to view other final contact lens
prescriptions.

¢ If you are an OfficeMate uset, click the arrow buttons in the
OfficeMate Soft Order or Hard Lens Order window to view the
multiple prescriptions.

22 Click Save/Exit to close the Rx window.
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» To view the contact lens history

% Click the yellow Hx button in the top middle of the Vision/Rx ExamWRITER
chart window or click the History tab on the Contact Lens Rx window.
Right-click on a prescription and select a copy option to copy the selected
prescription to another prescription.
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Notes ¢ Afteryou have finished recording Vision/Rx information in an EMR,
the Vision bar changes in color from orange to green.

* All abnormal medical conditions appear in red text in the
ExamWRITER chart window. All normal medical conditions appear
in black text in the ExamWRITER chart window.

Recording Binocular Vision/Rx Information

This section tells you how to record binocular vision and prescription information in
ExamWRITER, including how

. To record and modify distance cover test measurements, 176

. To record and modify near cover test measurements, 177

. To record and modify near point convergence measurements, 179
. To record and modify fusion measurements, 181

. To record and modify aniseikonia measurements, 183

. To record and modify stereopsis measurements, 184

. To record and modify eye dominance, 186

. To record and modify near point accommodation measurements, 188
. To record and modify phoria distance measurements, 189

. To record and modify phoria near measurements, 191

. To record and modify vergence measurements, 194

. To record and modify an AC/A ratio measurement, 196

. To record and modify relative accommodation measurements, 197
. To record and modify a binocular cross cylinder measurement, 200

eyefinity/OfficeMate ExamWRITER Getting Started Guide 175



Recording Vision/Rx Information

176

Chapter 3 Creating, Modifying, & Viewing EMRs

To record and modify binocular vision and prescription information in an EMR, click
the Vision/Rx tab on the ExamWRITER chart window and then click the
Binocular tab on the Vision bar.

>
1

To record and modify distance cover test measurements

Click in the Cover Test - Distance box in the top left of the Vision/Rx
ExamWRITER chart window.

The COVER TEST — DISTANCE window opens.
Select the appropriate test from the Test drop-down menu.

Select the appropriate ESO, Ortho, EXO, Base Up, or Base Dn radio
button.

Select the appropriate Phoria or Tropia radio button.

Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

== COVER TEST - DISTAMCE =
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Notes ¢ You do not need to click on an OD or OS text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text
boxes in the normal prescription writing process and adds
measurements to the OD and OS text boxes.

* C(Click Unresponsive (X) and Not Recorded to record
nonnumetic cover test distance information.

If you want to add distance cover test binocular prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 8.

The COVER TEST DISTANCE Impressions/Obsetrvations window
opens.
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7
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Select an appropriate etiology from the Etiology drop-down menu, then select
the appropriate check boxes, and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Click Save /Exit.

To record and modify near cover test measurements

Click in the Cover Test - Near box in the top left of the Vision/Rx
ExamWRITER chart window.

The COVER TEST — NEAR window opens.
Select the appropriate test from the Test drop-down menu.

Select the appropriate ESO, Ortho, EXO, Base Up, or Base Dn radio
button.

Select the appropriate Phoria or Tropia radio button.
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Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.
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Notes ¢ You do not need to click on an OD or OS text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text
boxes in the normal prescription writing process and adds
measurements to the OD and OS text boxes.

* Click Unresponsive (X) and Not Recorded to record
nonnumeric cover test near information.

If you want to add near cover test binocular prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 8.

The COVER TEST (NEAR) Impressions/Observations window
opens.
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7 Select an appropriate etiology from the Etiology drop-down menu, then select
the appropriate check boxes, and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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8 Click Save /Exit.

» To record and modify near point convergence measurements
1 Click in the NPC box in the top left of the Vision /Rx ExamWRITER chart

window.
The NEAR POINT CONVERGENCE window opens.

2 Select the appropriate test from the Test drop-down menu.
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Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

=a NFAR POINT CONVERGENCE E_l

Test Dhur Dresk  Recovery
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Unresponsive (%)
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Notes ¢ Youdo notneed to click on a Blut, Break, or Recovery text box
and then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the Blur, Break, and
Recovery text boxes.

* Click Unresponsive (X) and Not Recorded to record
nonnumeric near point convergence information.

If you want to add near point convergence binocular prescription impressions
and observations to the EMR, click Observations; otherwise, go to step 6.

The NEAR POINT CONVERGENCE Impressions/Observations
window opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Click Save /Exit.

To record and modify fusion measurements

Click in the Fusion box in the top left of the Vision/Rx ExamWRITER chart
window.

The FUSION window opens.
Select the appropriate test from the Test drop-down menu.
Select the distance measurement from the Dist drop-down menu.

Select the near measurement from the Near drop-down menu.
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5 Select an impression from the Impression drop-down menu.
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6  If you want to add fusion binocular prescription impressions and observations
to the EMR, click Observations; otherwise, go to step 8.

The FUSION Impressions/Observations window opens.
7 Select the appropriate check boxes and click ADD Item(s).

Notes To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or

both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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8 Click Save/Exit.
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» To record and modify aniseikonia measurements

1 Click in the Aniseikonia box in the top middle of the Vision/Rx
ExamWRITER chart window.

The ANISEIKONIA window opens.

2 Seclect the appropriate vertical and horizontal distance and near measurements
from the drop-down menus.

== ANISEIKONIA X

Reset | Lancel I Save/Buit I Mhservatinns |

3 If you want to add aniseikonia binocular prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 5.

The ANISEIKONIA Impressions/Observations window opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Click Save/Exit.

To record and modify stereopsis measurements

Click in the Stereopsis box in the top middle of the Vision/Rx ExamWRITER
chart window.

The STEREOPSIS window opens.
Select the appropriate test from the Test drop-down menu.

Select the distance measurement from the Dist drop-down menu.
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4 Select the near measurement from the Near drop-down menu.
= STEREOPSIS %)
Test e Near
[svereo riy 3 | S |
- -
Fud
307
40"
50"
£
0" b
Reset | Cancel | Sawe /L uit | Dilrservations |
5 If you want to add stereopsis binocular prescription impressions and

observations to the EMR, click Observations; otherwise, go to step 7.
The STEREOPSIS Impressions/Observations window opens.
6 Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

: STEHEOPSIS Impressions/Ubservations

[Ao menvs) | chear ALl ems | Delete item |
| Loiirpies )

7 Click Save /Exit.
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To record and modify eye dominance

Click in the Dominance box in the top middle of the Vision/Rx
ExamWRITER chart window.

The DOMINANCE window opens.

Select the appropriate eye dominance from the Eye Dominance drop-down
menu.

—a DOMIMANCE 13

Reset | Lancel I Save/Buit I Mhservatinns |

If you want to add eye dominance binocular prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 5.

The OCULAR DOMINANCE Impressions/Observations window
opens.
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4 Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

o CCLILAR DOMIMANCE Impressiansbseivalions

[ Hale i the hand techiique

I Red Leea Sensory Dosninance test
f Mised Desinanee Favers 00|
[ Mised Desribnans  Favsns 015

Curbom bexet {240 characters mace.)

_Clear AL ltems | Delete ttem |

5 Click Save /Exit.
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» To record and modify near point accommodation measurements

1 Click in the NPA box in the top middle of the Vision/Rx ExamWRITER chart
window.

The NEAR POINT ACCOMMODATION window opens.

2 Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

== NFAR POINT ACCOMMODATION E3]

o o5 oy
925 | LL0D 1§ =

T o

- L] s & 9 10 1 1z 13 14 15 113 17
i s S e N R e R S R S i e o :

J | lis

Unresponsive (3}

Sl

Reset | Lancel | SaveExit | Mihervatinne |

Notes ¢ You do not need to click on an OD, OS, or OU text box and
then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider
bar, and your cursor automatically tabs through the yellow
highlighted text boxes in the normal prescription writing
process and adds measurements to the OD, OS, and OU text
boxes.

* Click Unresponsive (X) and Not Recorded to record
nonnumeric near point accommodation information.

3 If you want to add near point accommodation binocular prescription
impressions and observations to the EMR, click Observations; otherwise, go
to step 5.

The NEAR POINT ACCOMMODATION
Impressions/Observations window opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

= NEAR POINT ACCOMBODA TION ImpressionsUbservations %]

™ Accommedative infacility
™ Accommmdstive imsulficency
¥ Accommedstive spasm

Custom bext (240 charachery mare ) |

Clesr MLL Thend | Dedibi Dtemn

e | Desption 2]
. -

Click Save /Exit.

To record and modify phoria distance measurements

Click in the Phoria - Distance box in the top middle of the Vision/Rx
ExamWRITER chart window.

The PHORIA - DISTANCE window opens.
Select the appropriate test from the Test drop-down menu.

Select the appropriate ESO, Ortho, EXO, Base Up, or Base Dn radio
button.
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Click on the blue slider bar to add a measurement to the yellow highlighted text

box.

OR

Type the appropriate measurement in the yellow highlighted text box.

== PHORIA - DISTANCE

S

Tést Harz Wit
[ven Grasfe =] [t 0 [ onhe
U5 | ortho
 BameUp & Oithe " BaveDn 6.25 Yertical 05
o 1 2 2 4 5 11 12

Nob Recorded

Cancel

Unpresssonsive (X} !
_— ]

Save /Lt

Dlrservations |

Note * You do not need to click on an OD or OS text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text
boxes in the normal prescription writing process and adds

measurements to the OD and OS text boxes.

* Click Unresponsive (X) and Not Recorded to record
nonnumeric phoria distance information.

If you want to add phoria distance binocular prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 7.

The PHORIA DISTANCE Impressions/Observations window opens.
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6  Selectan appropriate etiology from the Etiology drop-down menu, then select
the appropriate check boxes, and click ADD Item(s).

Note * To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

[
formwe =]

| Coevvergence EHress

[ Cewreergence isulficiency
[ DivErgEnCE ENTEss

[~ Divergence nsaliciency
[ Esstropa

¥ Euntrapia

[™ teypertropia

[ Hypotropla

[™ Unable to perfonm test

[~ Cowrected

[~ Umcomested

Cusbom bk (240 charschers mace.) |

| ADD Teal) I Ehear ALL Mterrm | Dubote Do |

;E;:.:-_ﬂ Gocorpiim -

Cantel Gave Eal |

7 Click Save /Exit.

» To record and modify phoria near measurements

1 Click in the Phoria - Near box in the top middle of the Vision/Rx
ExamWRITER chart window.

The PHORIA - NEAR window opens.
2 Select the appropriate test from the Test drop-down menu.

3 Select the approptiate ESO, Ortho, EXO, Base Up, or Base Dn radio
button.
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4 Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

== PHORIA - NFAR 9]
Test Horz Verk
[vor Granfe > [s7se 00| ortha
05 | Orkha
" Basallp & Oitha BasDn .00 Yertical 05
Dislesy St i diie it e St i St S L |

Mhservations |

Notes ¢ You do not need to click on an OD or OS text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text
boxes in the normal prescription writing process and adds
measurements to the OD and OS text boxes.

* Click Unresponsive (X) and Not Recorded to record
nonnumeric phoria near information.

5  If you want to add phoria near binocular prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 7.

The PHORIA NEAR Impressions/Observations window opens.
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6

7

Recording Vision/Rx Information

Select an appropriate etiology from the Etiology drop-down menu, then select
the appropriate check boxes, and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

: FHORIA HTAR ImpresciomMibsorvation

[~ Divergence inpslliciency
I Esstropia

I~ btropia

I ypertropla

I~ Hypotropla

Custom bexk {240 charachers mar.)

[onitendsi] clmar asi stens | oot stom |

Cancel Bavr Eadit |

EREl |5
4

Click Save /Exit.
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» To record and modify vergence measurements

1 Click in the Vergence box in the top right of the Vision/Rx ExamWRITER
chart window.

The VERGENCE window opens.

2 Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

== VFRGENCF 9
D1 (Divergance) 06 (Cormergance)
Ehr e Petin Hhir Bk (]
et [ 525 [ s [ 53 [ 528 [ s [ 525
Mear | 525 | sam | s | s s | el
b.% BO Near Recy

|
Resiet | Cancel | Save/Exit | Mihvrirv albne

Notes ¢ You do not need to click on a BI (Divergence) or BO
(Convergence) text box and then click on the blue slider bar
each time that you add measurements to the text boxes. Simply
click on the blue slider bar, and your cursor automatically tabs
through the yellow highlighted text boxes in the normal
prescription writing process and adds measurements to the BI
(Divergence) and BO (Convergence) text boxes.

* C(lick Unresponsive (X) and Not Recorded to record
nonnumeric vergence information.

3 If you want to add vergence binocular presctiption impressions and
observations to the EMR, click Observations; otherwise, go to step 5.

The VERGENCE Impressions/Observations window opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

= VERGENLE Impressioms/bsedvalions

I Adeguate compensating vergerdes
™ inadequate compenssting rergenies
I Singhe Mavieg Fesstion Tanet
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Click Save /Exit.
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» To record and modify an AC/A ratio measurement

1 Click in the AC/A Ratio box in the top right of the Vision/Rx ExamWRITER
chart window.

The AC/A RATIO window opens.

2 Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

== AC/A RATIO

X

Ratio

M

[ o Ratin

Unresponsive ()

_ hatRecorded |

Reset | Lancel | Save/Exit [ Dibrserwatinns |

Note Click Unresponsive (X) and Not Recorded to record
nonnumeric AC/A ratio information.

3 If you want to add AC/A ratio binocular presctiption impressions and
observations to the EMR, click Observations; otherwise, go to step 5.

The ACA RATIO Impressions/Observations window opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

== ACK RATI) Impressionsibser valisne

Custom bext (240 haracters mare ) [

[COmiEntr ] chear M Tt | Delete frem |
fye | Deserption _:1

Cancel S Erl

Click Save /Exit.

To record and modify relative accommodation measurements

Click in the NRA/PRA box in the top right of the Vision/Rx ExamWRITER
chart window.

The RELATIVE ACCOMMODATION window opens.

Select the appropriate (-) Minus, Plano, or (+) Plus radio button.
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Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

—a RFLATIVE ACCOMMODATION X
B Ry
KRA .75 +1.75
FRa 4.7% 4.75
& GMime O Pam O (4 Pl [ -5.00 Recovery

Unresponsive (%)

_hatRecorded |

Heset | Lancel | Save,Exit . Mihveervatinne |

Notes ¢ You do not need to click on an NRA or PRA text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text
boxes in the normal prescription writing process and adds
measurements to the NRA and PRA text boxes.

* Click Unresponsive (X) and Not Recorded to record
nonnumetic relative accommodation information.

If you want to add relative accommodation binocular prescription impressions
and observations to the EMR, click Observations; otherwise, go to step 0.

The NEGATIVE RELATIVE ACCOM Impressions/Obsetrvations
window opens.
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Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

== NEGRTIVE RELATI¥E ACEOM Impress o fObeeivations

I™ Result bess than enpected
¥ Result greater than erpected
Custom bt (240 haracters mane ) [
G AL ilems | D e
e | oo
Cancel Save B
Click Save/Exit.
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To record and modify a binocular cross cylinder measurement

Click in the BXC/14B box in the top right of the Vision/Rx ExamWRITER
chart window.

The BINOCULAR CROSS CYLINDER window opens.
Select the appropriate (-) Minus or (+) Plus radio button.

Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

== RINOCLIL AR CROSS C¥1 INDER

DC/140

+5.E5

Resiet | Cancel | Save/Exit l e v albne |

Note Click Unresponsive (X) and Not Recorded to record
nonnumeric binocular cross cylinder information.

If you want to add binocular cross cylinder prescription impressions and
observations to the EMR, click Observations; otherwise, go to step 6.

The BXC Impressions/Obsetrvations window opens.
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5 Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

== BXC Impressionsibservations

7 Resalts a5 epeted
 Wesults less than enpected

Custom bext: (240 characbermac ) |
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6 Click Save /Exit.

Notes ¢ Afteryou have finished recording Vision/Rx information in an EMR,
the Vision bar changes in color from orange to green.

* All abnormal medical conditions appear in red text in the
ExamWRITER chart window. All normal medical conditions appear
in black text in the ExamWRITER chart window.
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Recording
Examination
& Special
Testing
Information

For more
information on
recording
examination and
special testing
information, see
the OSSU 602
“Navigating in
ExamWRITER”
iTrain and the
OSSU 600-2
“Documenting the
Exam?” training
course.

202

This section tells you how to record examination and special testing information in
ExamWRITER, including how

. To record and modify tonometry measurements, 202

. To view tonometry measurement history, 205

To record and modify pachymetry measurements, 206

. To view pachymetry measurement history, 207

. To record and modify cup disc ratio measurements, 208

. To view cup disc ratio measurement history, 210

. To record and modify blood pressure and pulse measurements , 211
. To view blood pressure and pulse measurement history, 213

. To record retinal image information, 213

. To record and modify dilation orders, 214

. To record and modify confrontation fields, 215

. To record and modify amsler studies, 216

. To record examination information, 217

. To record special testing information, 218

. To modify examination and special testing information, 219

To record and modify Examination and Special Testing information in an EMR, click
the Exam - Special Tests tab on the ExamWRITER chart window.

» To record and modify tonometry measurements

Notes ¢ You can record up to ten tonometry measurements in each EMR.

* Click the yellow Hx button in the IOP grid on the ExamWRITER
chart window to view the patient’s IOP history in a list and in a graph.

1 Click on a blank line in the IOP grid in the top left of the Examination
ExamWRITER chart window to add a new measurement.

OR

Click on an existing line in the IOP grid in the top left of the Examination
ExamWRITER chart window to modify or delete a measurement.

The Tonometry window opens.

2 Click Goldmann, Applanation, Non-Contact, Indentation, or TonoPen,
or Digital to add the appropriate test to the Test text box.
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3 Click on the blue slider bar to add a measurement to the yellow highlighted text
box or modify a measurement in the yellow highlighted box.

OR

Type the appropriate measurement in the yellow highlighted text box.

)

= TONOMETRY

) os Tost Tms Catogory
[0 [ B [woncost [ 1126 [Examiaton |

IFs - Mok Recarded

Reset | [ J Sawe /st Dbserval oo

You do not need to click on the OD or OS text box and then
click on the blue slider bar each time that you add measurements
to the text boxes. Simply click on the blue slider bar, and your
cursor automatically tabs through the yellow highlighted text
boxes in the normal prescription writing process and adds
measurements to the OD and OS text boxes.

¢ (Click OD — Not Recorded and OS — Not Recorded to
record nonnumeric tonometry information.

Notes

* If you want to delete the measurement, type 0 in the OD and
OS text boxes and click Save / Exit; otherwise, go to step 4.

4 If you want to adjust the time, type numbers in the Time text box; otherwise,
the current time will be recorded.

5 Select an appropriate tonometry category from the Category drop-down
menu.

Note If you select Examination from the Category drop-down menu,
you can view highlighted OD and OS measurements that were
used to compute the adjusted IOP in the IOP grid. You can also
view the adjusted IOP in the Adjusted IOP boxes in the
Pachymetry box if pachymetry measurements are recorded. To
record pachymetry measurements, go to To record and modify
pachymetry measurements on page 200.
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204

If you want to add tonometry impressions and observations to the EMR, click
Observations; otherwise, go to step 8.

The INTRA OCULAR TENSIONS Impressions/Observations
window opens.

Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.
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Cancel Save Tk

Click Save /Exit to close the INTRA OCULAR TENSIONS
Impressions/Observations window.

Click Save/Exit to close the Tonometry window.
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» To view tonometry measurement history

Note You can only view graphical tonometry measurement histories for

Examination tests. You cannot view graphical tonometry measurement
histories for Pre-Test and Post-Dilation tests.

4

Click the yellow Hx button in the IOP box in the top right of the Exam - Special
Tests ExamWRITER chart window.

The IOP History window opens.
Select the OD, OS, or OU radio button to change the display of the graph.

Click the icons at the top of the window to copy the graph to the clipboard or
print the graph.
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Click Exit to close the IOP History window.
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» To record and modify pachymetry measurements

Notes ¢ Click the yellow Hx button in the Pachymetry box on the

ExamWRITER chart window to view the patient’s pachymetry
history in a list and in a graph. For more information on viewing the
patient’s pachymetry history, go to To view pachymetry measurement
history on page 207.

* If you selected Examination from the Tonometry Category
drop-down menu and you record pachymetry measurements, you can
view the adjusted IOP in the Adjusted IOP boxes in the Pachymetry
box. To record tonometry measurements, go to To record and modify
tonometry measurements on page 202.

Click in the Pachymetry box in the top middle of the Examination
ExamWRITER chart window.

The PACHYMETRY window opens.

Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

€0 | 523

os [Em

Note You do not need to click on an OD or OS text box and then click
on the blue slider bar each time that you add measurements to the
text boxes. Simply click on the blue slider bar, and your cursor
automatically tabs through the yellow highlighted text boxes in the
normal prescription writing process and adds measurements to the
OD and OS text boxes.

If you want to add pachymetry impressions and observations to the EMR, click
the Exam - Special Tests tab, click the Special Testing category bar, select
Pachymetry, select appropriate check boxes, and click Process. For more
information on recording pachymetry impressions, go to To record special
testing information on page 218.
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4 Click Save /Exit.

» To view pachymetry measurement history

1 Click the yellow Hx button in the Pachymetry box in the top middle of the
Exam - Special Tests ExamWRITER chart window.

The Pachymetry History window opens.
2 Select the OD, OS, or OU radio button to change the display of the graph.

Click the icons at the top of the window to copy the graph to the clipboard or
print the graph.

& Pachymetry Hislory

o0 © od ol

-

4 Click Exit to close the Pachymetry History window.
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» To record and modify cup disc ratio measurements

Note Click the yellow Hx button in the CD Radio box on the ExamWRITER

chart window to view the patient’s CD ratio history in a list and in a

graph.

3

Click in the CD Ratio box in the top middle of the Examination ExamWRITER
chart window.

The CUP DISC RATIO window opens.

Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

= CLIP DISC RATIO X
Horiz Wiat
e a0 | 40
R w | 1
A0 05: - vert
0 10 20 i) -1 S0 70 80 90 1

Mok Recorded

Reset | Eancel | LaveLxit 1 Dlrserv alivies |

Note You do not need to click on an OD or OS text box and then click
on the blue slider bar each time that you add measurements to the
text boxes. Simply click on the blue slider bar, and your cursor
automatically tabs through the yellow highlighted text boxes in the

normal prescription writing process and adds measurements to the
OD and OS text boxes.

If you want to add cup disc ratio impressions and observations to the EMR, click
Observations; otherwise, go to step 5.

The C/D RATIO Impressions/Observations window opens.
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4 Select the appropriate check boxes and click ADD Item(s).

Notes To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or

both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

o 18D A T i press foms/Ubser vations x|

I™ /i vertical <= 0.3 GLE Risk Categary: Low (NIT5)

™ £/ Yertical = B3 < =0,5 GLE Bisk Category: Mod (0HTS)
™ €/ Vertkal » 0.5 GLE Risk Cabegory: High {0HTS)

% Matching

™ Flame Naeni

Curiisin Lpal (P40 b anclies b |

Dlear ML Ttems | Defete tem |
1
[

= rm_w :

Caniel Sarvr Faill

5 Click Save /Exit.
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To view cup disc ratio measurement history

Click the yellow Hx button in the CD Ratio box in the top middle of the Exam
- Special Tests ExamWRITER chart window.

The CD Ratio History window opens.
Select the OD, OS, or OU radio button to change the display of the graph.

Click the icons at the top of the window to copy the graph to the clipboard or
print the graph.

0 (1 itatio History X
e OO0 HEwiS e (O o] e T ey o T8 Wit
Cup 1o Diac Ratio sor, Carfer, Saly

05
290
s
nm
ars
am0
nEs
ok
055
00
nas
nea —
LF e
03 E —_—
0z —_— = n
ax
s
L1
(173
ana ) ﬁ

i

& g
Exam Dale | 00 Hoiz | 00 Vert | 05 Honie | 05 Vet [ =
[ ] ] ) ™ ]
E/PEAEN0T ] ] an @

Dy Cgdions
T Mae Vet = moth
-

Click Exit to close the CD Ratio History window.
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» To record and modify blood pressure and pulse measurements

Note Click the yellow Hx button in the BP Pulse box on the ExamWRITER
chart window to view the patient’s blood pressure and pulse history in a
list and in a graph.

1 Click in the BP Pulse box in the top middle of the Examination
ExamWRITER chart window.

The Blood Pressure/Pulse window opens.

2 Click on the blue slider bar to add a measurement to the yellow highlighted text
box.

OR

Type the appropriate measurement in the yellow highlighted text box.

:BEuod Pressure / Pulse EJ
Sralvie  Ciaslok | Pube
| e | m | |
L Pulse
40 45 5= = 0 I 0 b [ 5
« | I 3
Hot Recorded
Reset | Cancel Save/Exit | Uhsrrvatinns I
Note You do not need to click on the Systolic, Diastolic, or Pulse text

box and then click on the blue slider bar each time that you add
measurements to the text boxes. Simply click on the blue slider bar,
and your cursor automatically tabs through the yellow highlighted
text boxes in the normal prescription writing process and adds
measurements to the Systolic, Diastolic, and Pulse text boxes.

3 Ifyouwant to add blood pressure and pulse impressions and observations to the
EMR, click Observations; otherwise, go to step 5.

The BP/PULSE Impressions/Observations window opens.
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4 Select the appropriate check boxes and click ADD Item(s).

Notes ¢ To modify the time, type numbers in the Time text box.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

:rm'rqu SE Impressions/Cthservalions EI

Cotion baod (260 dhar schens i) |

e ALL Itema | Debete Ben |
Deserption

[Trman

5 Click Save /Exit.
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To view blood pressure and pulse measurement history

Click the yellow Hx button in the BP Pulse box in the top middle of the Exam
- Special Tests ExamWRITER chart window.

The BP/Pulse History window opens.
Select the OD, OS, or OU radio button to change the display of the graph.

Click the icons at the top of the window to copy the graph to the clipboard or
print the graph.
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Click Exit to close the PBP/Pulse History window.

To record retinal image information

Click Retinal Image in the top middle of the Examination ExamWRITER
chart window to automatically record the location of the retinal image that you
defined in your default preferences.

For information on modifying your default retinal image text, go to To define
and change default preferences on page 46. For information on attaching a
retinal image to the EMR as an eDocument, go to Attaching Electronic
Documents to Patient Records on page 241.
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To record and modify dilation orders

Click Auto in the top middle of the Examination ExamWRITER chart window
to automatically record the dilation orders that you defined in your default
preferences. If you want to modify the dilation orders, go to step 2.

Click Dilation in the top middle of the Examination ExamWRITER chart

window.
The DILATION ORDERS window opens.
Select the appropriate check boxes and click ADD Item(s).

Notes To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or

both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To modify the time, type numbers in the Time text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

== DILATION OROFRS: 3]

I DL petrhoenied o D0 aoed SLE w0 Wolk SO0 lens [ INDIRLLT e 200 kens

I Proparacsine bocal soesthesia [~ INDIRECT weiee) Pan Hetinal 2.2

I~ Paremvyd [~ INDIRECT sineg Scleral degressinn

I Teopicamide 5% [~ SLE using Vol GO0 ens

I Tropicanside 1% [~ SLE using Vol T80 lens

1™ Tropicamide 5% | Phenylephrine [~ SUF using Vel 900 ens

I Tropicamice 1% / Phenyiephrion [~ SLF using Superdivkd

I Phenglephrios 2.5% [~ MERRDE §LF wsing Gokdenann 3 mierue
I™ Tropicanside 1% / Phenylephrine 1% [™ MIKRER SLE weing Panfundusopic lens
1™ Cychomydril I Pupils dilak ed: Fully

I™ Cydiepentolate 1% I Pupils ditsted: Mot Fully

I Homatropine S5 [~ Puplls ditated: Poodky

[ Mydriacyl | MeoSynepheine
I Muctual oechsion

[ Redrogyeed, S minubes

I Difation reversed

1™ Cautioned, post dilation
I™ IMDIRLLT weing 140 lens
I INDIRLCT using 200 lens
I~ INGIRECT i 200 fens

Curstorn s (240 characters maz.)

Click Save /Exit.
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To record and modify confrontation fields

If you detect a scotoma in a patient’s eye, click the OD and OS boxes in the
green grid below the Confrontations button in the top right of the Examination
ExamWRITER chart window to document where the scotoma appears in the
patient’s visual field.

Click Confrontations in the top right of the Examination ExamWRITER
chart window.

The CONFRONTATION FIELDS Impressions/Observations
window opens.

Select Fields were found to be full in all quadrants or any other check
boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

‘s CONFROMTATION FIELDS Impressions/Observations

T Fields were found bo be @il in ol quadrants.

I Restriction, superior nasal geadrant,

™ Restriction, inderisr nasal quatrant.

I Restriction, superior kemporal quadrant.

I Masbriction, ifersr bemporsl quadnant,

1™ Restriction, superior snd inferior nasal quadrants.
T Raesbriction, superior sed inferior tensgssal quadrants,
T Wb, aperion el ard Deniporal gosdeants.
™ Restriction, inferior nasal and temmporal quadrants.
I~ Appurent homomymos hemianopsia noted.

T Sl full theesbasled visual ficld studics.

T Pabient & nanresponsive bo beating.

T H5 Temgoral § 45 Nasad [ Teit: Oules S000}

i [P0 Tempural | 45 Kasal (Tesh: Dplee 2000

T 55 Tesnporal § 45 rasal (Test: Opte J000)

<atorn taxd (290 charaters maz. )

Cye

Caniel Save/Eult

Click Save /Exit.
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To record and modify amsler studies

If you detect a scotoma in a patient’s eye, click the OD and OS boxes in the
green grid below the Amsler Studies button in the top right of the Examination
ExamWRITER chart window to document where the scotoma appears in the
patient’s visual field.

Click Amsler Studies in the top right of the Examination ExamWRITER
chart window.

The AMSLER STUDIES Impressions/Observations window opens.

Select Amsler: Negative or any other check boxes and click ADD Item(s).

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

== AMSL IR STUBIES Impressionsbservatisns 3]

T Meniler: Negative

T Mensler Homse besting Ri'd.

™ Advised patient: Report changes ASAP

I Metamorphopsia: Megative

™ Metamorphopsia: Pashive

" Geotome Relatboe: Megative

" Sreloma: Mrobile: Kegabhes

" Sestome Segalive

Sestomes Positive

Lt iitians Lecocertral Befect

T Lowation: Central Defect

™ Lecation: Paratentral Defect

Laxatien: Inferkr to Mxation.

Lu<ation: Left of fiwation,

1™ Lncatione Right of lntion.
Lecatiane Suprrice b Inatinn.

b bat (240 chiarscters rae, )
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Click Save /Exit.
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» To record examination information

1
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Click the Examination bar on the Exam - Special Tests tab in the
ExamWRITER chart window.

The Examination window opens.

Select the appropriate External Exam OK, Anterior Segment OK, and
Routine Ophthalmoscopy OK check boxes and any appropriate Ocular
Conditions and Except check boxes.

[xamination El
EXTERNAL EXAM ANTERROR SEEMENT (TOUTTNE OPHTHAL MESTORT LR AR CONDITTONS
o o [~ o T Abrasion

Allergy

B L f¢: NP T Amblyepia Vision loss
I~ oo [7 Lomea [ Witreous I Burn
I Eyelashes [ Conjurctiva [ Dptic Nerye T Contact Lenses
I Cyelds [~ Lonjurctivel Growths [~ Macula T Drylye
I Eyelid Lesions [~ Sdera [™ Clvaroid Foresign Budy
™ Lareimal System I s [ Retina ™ Glasroma
™ Pugils [” Lens ™ Retina - vascular T Glaucoms Suspect
I mewralogy [ Cataract T Eeratecorms
I~ Meadache [ Perumda-aphakia T Lowd Wision
I Oebit [ Chiber ~ Mystagmus
I Hread and seck [ Nheritis I Red Bpe
I Systemic Refractive Surgery
I ¥isual Efliceency Trauma Center

i~

Notes ¢ Sclect the Except check box(es) only if there are exceptions to

the patient’s healthy examination; otherwise, only select the
ALL OK check boxes.

* Blue text is a heading for the black or red text below it.

* Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

Click Process or right-click anywhere in the Examination window.

Depending on the boxes that you checked, various windows will open with
additional check boxes.

Select or deselect the appropriate check boxes and click Process.

Notes To record selected information for the right, left, or both eyes,
first click OD, OS, or OU and then select the appropriate check

box(es) for the right, left, or both eyes.

* To add custom text, first select the appropriate check box(es),
then click Custom Text, type the text, and click OK.

* To clear previous selections on the form, click Reset Form.

¢ If a Current Information window opens, choose the
appropriate button at the bottom of the window to add, edit,
save, redo, or delete the previously entered text.
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To record special testing information

Click the Special Testing bar on the Exam - Special Tests tab in the
ExamWRITER chart window.

The Special Testing window opens.

Select the appropriate Ophthalmic Tests, Other Tests, and Lab Tests
check boxes.

= Spacial Testing @

OPHTHALMI FESTS I Nphthalmodynamometoy OTHER FESTS

[~ A %LAM w/1UL Lalculation I uphthalmoscopy  Ext (New) [ Lolor vision

[~ - A-Scan [~ - Ext (Subs) [ Glare

[ -D-Scan [~ OPTOMAP Retinal Imaging [~ PAM

[T ANGIULEAPHY - ARMID I~ Urthoptics [ Hetinal Screening

[© - Dialetes [~ P lrgmetry [~ S0 e reening

[ Dbservations | PHOTOCRAPHY, External | Tear Test

[ - ¥ascular I~ -Retinal [~ ¥isual Flelds Screening
[T Ninmirrnscopy, High Res. ™ Prawneative Testing [ Wital Dyr Nhsrrvatinns
[ LL Iusease Ircatment [~ Sensormotor Exam [~ Wavcfront Abcrromctry
[~ FIELDS - General [~ SLO - Merve Fiber Layer

| - Glaucoma | -Retina LAY JER 1S

[T -Meurological [ specular Microscopy [ Microbiology

[ - Sinmghe slinmdhes {97081 ) ™ Topumgraplhoe

| Supra threshold (92082)

[© GONIOSCOPY - Shaffer

[T -Grheir

[~ Spacth

[T I0L Master

Notes * Blue text is a heading for the black or red text below it.

* Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

Click Process or right-click anywhere in the Special Testing window.

Depending on the boxes that you checked, various windows will open with
additional check boxes.

Select or deselect the appropriate check boxes and click Process.

Notes ¢ To record selected information for the right, left, or both eyes,
first click OD, OS, or OU and then select the appropriate check
box(es) for the right, left, or both eyes.

* To add custom text, first select the appropriate check box(es),
then click Custom Text, type the text, and click OK.

* To clear previous selections on the form, click Reset Form.

e If a Current Information window opens, choose the
appropriate button at the bottom of the window to add, edit,
save, redo, or delete the previously entered text.
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Recording
Surgery, Plan,
&
Management
Information
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To modify examination and special testing information

Click the Examination and Special Testing bars and follow the instructions
above for recording information in an EMR.

OR
Click on a bold subheading in the ExamWRITER chart window.
The Current Information window opens.

Choose the appropriate button at the bottom of the window to add, edit, save,
redo, or delete the previously entered text.

: Current Informalion

VISION COMPLAINT: NOTE: Yo may il U Lenel bebow .

|
Bilamcral @ wWithout gpoctacke correcthion... A nobceabic decing or chang mn vision & oxpericnccd.  Probloms are oxperenocd
primarity at distaroc,

Choose one of the following:
Change/Add
Re-Sefect

Notes e« After you have finished recording Examination information in an

EMR, the Examination and Special Testing bars change in color
from orange to green.

* All abnormal medical conditions appear in red text in the
ExamWRITER chart window. All normal medical conditions appear
in black text in the ExamWRITER chart window.

This section tells you how to record surgery, plan, and management information in
ExamWRITER, including how

To record surgery information, 220

To record impressions and assessments, 221

To record plan information, 222

To write medication prescriptions, 223

To record contact lens care regimes, 225

To record patient management information, 228
To assign orders to patients, 229

To modify plan management information, 231
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For more
information on
recording surgery,
plan, and
management
information, see
the OSSU 602
“Navigating in
ExamWRITER”
iTrain and the
OSSU 600-2
“Documenting the
Exam” training
course.
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To record surgery information

Click the Surgery - Plan - Mgmt tab on the ExamWRITER chart window.
Click the Surgery bar.

The Surgery window opens.

Select the appropriate Operative Reports check boxes.

W ERATTVE BEFOR TS T Iridatomy firdectorry
™ 1o Remaval-conpunctival 1™ Lapsulotonyy
" Comjumbival enleesided I 1O procedures.
I Corneal win shit lamp I Injectinne-benams
T Lormeal with slit larmgp I Subconjpunctival
™ AL Intraocular I Ui cyst-abiess,/oonj cyst
T Lyeld I~ Chalazion
Laverslion-conjunctival * Lid lesion destruction
I Cormea I~ Trichlasis
T Tissue glue I Loni biopsy
I~ Cormea-excision of lesion T Lacrimal-pheg
T Prerygiem I~ Dilatsan of panctum
Diaguslic scraping ~ Probing ol nasolacrimal ducl
™ Srrarmal punctuee I Lacriemal canalicull probe
™ ma T mefractive procedures
T Wedge reseclion I Custon
™ Laser procedures-50 1
~ALT
™ ¥AG Synechenlysis
rocesd

Notes * Blue text is a heading for the black or red text below it.

* Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

Click Process or right-click anywhere in the Surgery window:.

Depending on the boxes that you checked, various windows will open with
additional check boxes.

Select the appropriate check boxes and click Process.

Notes ¢ To record selected information for the right, left, or both eyes,
first click OD, OS, or OU and then select the appropriate check
box(es) for the right, left, or both eyes.

* To add custom text, first select the appropriate check box(es),
then click Custom Text, type the text, and click OK.

* To clear previous selections on the form, click Reset Form.
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» To record impressions and assessments
1 Click the Surgery - Plan - Mgmt tab on the ExamWRITER chart window.
2 Click the Impressions/Assessment bar.

The Impressions/Assessment window opens.

3 Select the appropriate External Exam, Vision Impressions, Anterior
Segment, Routine Ophthalmoscopy, and Ocular Conditions check

boxes.
= Improssions/Assussmant E|
EXTERNAL EXAN ANIERIOR SEEHENT EATINE OPHTHALRISCORT COIAAR CONBITTONS
[ oM | Commea " ¥ilmeous [ Abrasion
I Eypelashes I Conjunctiva ™ Optic Serer I allergy
[ Eyels. | Comijurctival Growlhs " Mauda [ RmilshyupiaWision loss
™ Fyelid Lrsions [™ Selera T Chorold [~ Bum
I Latrimal System ™ Iris T Retina [™ Contact Lenses
[~ Puplls [ Lens I Reting - Vasoudae [~ DryEye
[ Mewrclagy [~ Cataract ™ Bnigography (Macula) [~ Foreign Body
[~ Oebit [ Pscudo-aphakia " Angiography (Ossbetes Vasoalar) [ Glaugoma
I~ mead and Meck: [~ Chamber [ Glaucoma Suspect
™ Systemic [ Uveitis [ Keratooonis
I~ wisual Efficiency [ Low vision
| Mystagms
VST PAPRESSIEN [~ Rediye
[ Relrative [ Relractiee Surgery
[~ minncular Visson [~ Traaima Center
[ Comtanl Lenses

Notes ¢ Blue text is a heading for the black or red text below it.

* Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

4 Click Process of right-click anywhere in the Impressions/Assessment window.

Depending on the boxes that you checked, various windows will open with
additional check boxes.

5 Select the appropriate check boxes and click Process.

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or
both eyes.

* To add custom text, select the appropriate check box and type
text in the Custom text box.

* To clear all items from the Description list, click Clear ALL
Items.

* To delete an item from the Description list, select the item and
click Delete Item.

6 Click Save/Exit.
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» To record plan information
1 Click the Surgery - Plan - Mgmt tab on the ExamWRITER chart window.
2 Click the Plan bar.

The Plan window opens.

3 Select the appropriate External Exam, Vision Impressions, Anterior
Segment, Prescription Pad, Routine Ophthalmoscopy, and Ocular
Conditions check boxes.

F‘Iln El
ENTERNAL EXAS ANTER IR SEHENT ENITINE HTTAL MESTOPT OCELAT COMTTIONS
™ oM [ Comea [~ Witrecus T Abrasion
I Eyelashes [ Comjuentiva [ Dplic Berve ~ Allergy
T Eyelids [~ Conjumctival Grosths [~ Macula I amblyepia;/Vidon loss
I Eyeld Lesions [ Selera [ Charoid T Burn
I Latrimal System [ Iris [ Retina T Contact Lenses
™ Pupils [ Lens [ Retina - Vascular T Drykye
I Mewrlogy [~ Cataract Fumeign Budy
™ nwhit [ Psrudn-aphakia ™ Glasroma
I~ tead and feck [~ Chamber ™ Glascoma Suspect
I Systemic [ Uyeitis T Eeratecors
™ Wisual Hflickency T Low Wision
PRI RPN PR " Myslagmus
IR PLAN [ ™edication fs T RedFype
I~ Spectacle kx ™ Refractive Sargery
[ Conbach Lemses. T Trauma
[ Contark Lers Lare
i 8 =1

Notes Blue text is a heading for the black or red text below it.

* Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

* To write medication prescriptions, go to To write medication
prescriptions on page 223.

* To record contact lens care regimes, go to To record contact
lens care regimes on page 225.

* To print prescriptions, go to To record patient management
information on page 228.

4 Click Process or right-click anywhere in the Plan window.

Depending on the boxes that you checked, various windows will open with
additional check boxes.
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For more
information on
writing Rx
prescriptions, see
the OSSU 602
“Navigating in
ExamWRITER”
iTrain and the
OSSU 600-2
“Documenting the
Exam” training
course.
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5 Select the appropriate check boxes and click Process.

Recording Surgery, Plan, & Management Information

Notes ¢ To record selected information for the right, left, or both eyes,
first select OD, OS, or OU from the Eye drop-down menu and
then select the appropriate check box(es) for the right, left, or

both eyes.

* To add custom text, first select the appropriate check box(es),
then click Custom Text, type the text, and click OK.

* To clear previous selections on the form, click Reset Form.

» To write medication prescriptions

Note Press the F6 key anytime during an exam to open the Medication Order
window and record a patient’s prescription medication.

1 Click the Surgery - Plan - Mgmt tab on the ExamWRITER chart window.

2 Click the Plan bar.

The Plan window opens.

3 Select the Medication Rx check box and click Process.
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4 Enter text in the text boxes in the Medication Order window and select options
from the drop-down menus.

Notes ¢ If the patient’s medical history has been entered into the EMR,
it appears in the Medication Hx grid at the bottom of the
window.

* The expiration date automatically populates to one year from
the date of the order for all refill medication orders. You can
only record a medication’s expiration date in ExamWRITER 8.0
exams and higher. You cannot record a medication’s expiration
date when you refill a medication order that was recorded in an
exam created with ExamWRITER 7.4.1 or below.
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5 To taper a medication frequency, follow the instructions below and then go to
step 7; otherwise, go to step 6.

a.  Select the highest frequency from the Frequency drop-down menu and
click Save Sig.

b.  Select the second highest frequency from the Frequency drop-down
menu and click Save Sig.

c. Select and save frequencies until you have entered all medication
frequencies.

6  Click Save Sig.

7 Click Save Med. Order to add the medical prescription to the Current
Therapeutic Rx table.
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Click Print w/Sig/Exit to print the medical prescription with a providet’s
signature and exit the Medication Order window.

OR

Click Print no Sig/Exit to print the medical prescription without a provider’s
signature and exit the Medication Order window.

Notes ¢ For more information on printing a provider’s signature on
medical presctiptions, go to To modify or add provider/staff
names on page 50.

* Some states require an original signature on medical
prescriptions. Check with your state regulatory agency to find
out if printing a signature on prescriptions is legal in your state.

To record contact lens care regimes

Click the Surgery - Plan - Mgmt tab on the ExamWRITER chart window.
Click the Plan bar.

The Plan window opens.

Select the Contact Lenses check box and click Process.
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The Contact Lenses window opens.
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5 Select the Lens Care Regime check box and click Process.

=4 Contact L omsos 5]

Selact from Menu

[~ Contsct Lans Blan

[ B Chanacs
[ Conties Wesr Schaduls

The CONTACTS (Care Regime) window opens.
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6  Click the text boxes to select lens care solutions and cleaning instructions from
the drop-down menus and click Save Item.

Notes

To create and maintain the lens care solution and cleaning
instruction menus, press the F12 key. for more information on
using the F12 key, go to To use the F12 key on page 24.

To add custom text, type text into the Custom text box and
click Save Item.

To clear all items from the Description list, click Clear All
Items.

To delete an item from the Description list, select the item and
click Delete Item.

The Disinfection information that is recorded on the Contacts
(Care Regimen) window will print on the first final Rx.
Selections from the Disinfecting drop-down menu on the
Contact Lens Rx - Final window will print on the second and
any subsequent final prescriptions.

Only the disinfecting information that is recorded for the most
recently saved final Rx is displayed under the Plan category bar
on the Surgery - Plan - Mgmt tab.
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7 Click Save /Exit.

The contact lens care regime is displayed on the ExamWRITER chart window
and printed on the contact lens Rx.

eyefinity/OfficeMate
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» To record patient management information
1 Click the Surgery - Plan - Mgmt tab on the ExamWRITER chart window.
2 Click the Patient Management bat.

The Patient Management window opens.

3 Select the appropriate Counseling/Education and Exam Time/Recall
check boxes.

m Patient Management

LEINSEE TN AEEAEA TION

[~ Patient Counseled

[~ EDUCATION verbal provided
[~ EDUCATION written provided
[~ INFORMED CONSENT provided
[~ Home Monitoring Advised

[~ Attending Attestation

[ Electronic Signature

EXAM FIME -~ RECALE
[~ Timeline
[” Current and Future Orders

Notes * Blue text is a heading for the black or red text below it.

* Red text signifies that the corresponding check box has been
previously selected and information relating to that text has
been previously recorded.

4 Click Process or right-click anywhere in the Patient Management window.

Depending on the boxes that you checked, various windows will open with
additional check boxes.

5 Select the appropriate check boxes and click Process.

Notes ¢ To add custom text, first select the appropriate check box(es),
then click Custom Text, type the text, and click OK.

* To clear previous selections on the form, click Reset Form.
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» To assign orders to patients

Note Press the F3 key anytime during an exam to open the Orders window
and record a patient’s examination, surgery, test, consultation, and
laboratory ordets.

1 Click the Surgery - Plan - Mgmt tab on the ExamWRITER chart window.
2 Click the Patient Management bar.
The Patient Management window opens.

3 Select the Current and Future Orders check box and click Process.

m Patient Management

CENANSEE TNG AECHERCA FTON

[~ Patient Counseled

[~ EDUCATION verbal provided
[~ EDUCATION written provided
[~ INFORMED CONSENT provided
[~ Home Monitoring Advised

[~ Attending Attestation

[~ Electronic Signature

LEXAM TIME “RECALL
[T Timeline
| ¥ Current and Future Orders;

Process

The Orders window opens.

4 Select the appropriate Examination, Surgery, Tests, Consult, or
Laboratory radio button to record orders for those items.

5 Select orders in the box on the left of the Orders window.

Notes ¢ To create and maintain orders, place your cursor in the Search
text box and press the F12 key.

* To search for orders, type text into the Search text box.

* To add custom text, click Custom Text and type text in the
text box.

6  Seclect an eye from the Eye drop-down menu.

7 Choose the appropriate dates from the Timeline drop-down boxes. To record
an order for today, select the Today check box.
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Select an action from the Action drop-down menu and a date from the
calendar.

Notes ¢ If you select Recall from the Action drop-down menu, the
recall will be recorded in the EMR and OfficeMate.

* If you select Schedule from the Action drop-down menu, the
appointment will be recorded in the EMR, but no appointment
will be scheduled in OfficeMate.

If you are an OfficeMate user and you have recalls and the patient’s recall type
set up in OfficeMate, select a recall type from the OfficeMate Patient Recall
drop-down menu.

Note To set up recall types and schedules, click Setup Recall and select
recall types from the Recall Type drop-down menus. To change
the recall date, type or select the number of months until the next
recall in the Months to Recall text box or type or select a recall
date in the Next Recall text box. Click Save to save the new

recall type and schedule.
Raeal
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Save Lancel

If you want to save the order without the timeline and action date, select the
Save WITHOUT Timeline and Action Date check box.
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11  Click Save(s).

Presd 12 b Maintsin KEYWIRD b =
h & Eamminstion Corek

Sear i ot

.. i . P s Teszs T

(vt Evaastion

rs Eve evam (R0 chniiti fubc )

Eym: Holth e Viskon Exarn

ppoirment not sdheduled |

Cotarint Foor s Exomn o g

otk Lerms Ayl o o = j1z =] [Honehs | | Tolay
(Cararect Fre0p

[Cortaex Lerrs Drimrrars Action

L Cxan

Cort et Lfrs Fittineg =

Comr ehersie Est Panent i

Cixaliad Lo Praongremics Evihuaton Lt
g ehanse Mew Pabenk

ke £ vaksation Paticnt B
Contact Lens Progress Dom ?w
ot Furehs £z I L

Derstoiogc Crauson

Ermergearcy Follos-p Exam Sabn Recsl

Diatetit £ye Examinstion

(ol iray Follows-is B

e perwy Cvaminabon

o [Cow ] | | I e WITHEAIT Tnekes o Acin Gt

iSorsscogy
il o Chech.
Low Whsion Cxaminstion

e Wikar Prexgreecs Evihanon Deesgrpkion
(MH0: MURiDle viFks requeited

Crthepexs Exarariston

(MM Omee wish requested
Crthegticn Frogre Evalution
HHC: Thiee visks requested

Secall on o sbhout OG/TE{A008 Ecaminstiore Ol Contact Lers denusl Exam  {TODARY) Examination

Ve
140 T vk recuestad
Inarueng bl ¥ l ooken &l l | [rr— |

12 Repeat steps 4-11 for each recall reason and date.
13  Click Process.

» To modify plan management information

—

Click the Surgery, Impressions/ Assessment, Plan, and Patient
Management bars and follow the instructions above for recording
information in an EMR.

OR
Click on a bold subheading in the ExamWRITER chart window.

The Current Information window opens.
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Choose the appropriate button at the bottom of the window to add, edit, save,
redo, or delete the previously entered text.

: Curren! Informalion

VISION COMPLAINT: NOTE: Yuu may wuil the el buobow .

Bekatoral @ Without SpoCtachs oormocton,.. A noticcable decing or changs m vison & cipenicnocd, Probloms arc oxpericnood
primarily at ditaroo,

Notes e« After you have finished recording Plan - Management

information in an EMR, the Surgery,
Impressions/Assessment, Plan, and Patient
Management bars change in color from orange to green.

* All abnormal medical conditions appear in red text in the
ExamWRITER chart window. All normal medical conditions
appear in black text in the ExamWRITER chart window.

To view all patient information in an EMR, click the Full View tab on the
ExamWRITER chart window. Click on the bars or click on a bold subheading to
modify information in the EMR. See the sections earlier in this chapter for more
information on recording and modifying information in an EMR.
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For more
information on
modifying and
viewing patient
information, see
the OSSU 601
“Using the Control
Center” iTrain.
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Modifying & Viewing Patient
Information

In this chapter:

Moditying & Viewing Patient Demographic Information, 234

Viewing Exam History, 235

Viewing Glaucoma Elements, 236

Viewing & Refilling Prescriptions, 238

Viewing Spectacle Prescriptions, 239

Viewing Contact Lens Prescriptions, 240

Attaching Electronic Documents to Patient Records, 241

Viewing Correspondence History, 245

Note

To add a new patient to ExamWRITER, go to To add new patient
demographic information on page 55.
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Note

If you are an OfficeMate user, any modifications or additions that you
make to patient demographic information in ExamWRITER will be
reflected in OfficeMate. Likewise, any modifications or additions that
you make to patient demographic information in OfficeMate will be

reflected in ExamWRITER.

4

Click the Patient Hx icon in the top left of the ExamWRITER chart window
or select a patient in the ExamWRITER Control Center window and click the

Patient Hx icon.

The Patient Information Center window opens.

Modify the patient demographic information in the text boxes, type notes in the
Notes text box, and type medical alerts in the Alert text box, if desired.

Click Save to save modified information.
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Click Exit to close the Patient Information Center window.
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VieWing Exam 1 Click the Patient Hx icon in the top left of the ExamWRITER chart window
H iStO ry or select a patient in the ExamWRITER Control Center window and click the
Patient Hx icon.

The Patient Information Center window opens.

2 Click the Exam Hx tab to view the patient’s family members’ exam history and
the patient’s exam history.

Notes ¢ The patient’s family members’ exam history is only available if
you are an OfficeMate user and if the patient and his or her
family members have OfficeMate patient records.

* Ifyou have diagnosis codes recorded in previous exams that are
outdated and no longer appear on the Diagnosis Codes tab on
the Customization window, they will not appear in the
Diagnosis/Problem List on the Patient Information Center
window.

* To display PQRI procedure codes in the Procedures Performed
table and keep track of PQRI reporting, select the Show PQRI
check box.
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3 Click Exit to close the Patient Information Center window.
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Click the Patient Hx icon in the top left of the ExamWRITER chart window
or select a patient in the ExamWRITER Control Center window and click the
Patient Hx icon.

The Patient Information Center window opens.
Click the Glaucoma Elements tab.

Click the Enter Hx buttons to record historical Glaucoma elements. For
information on recording these elements, go to Recording Examination
Information on page 182.

Notes ¢ You cannot record blood pressure, pulse, pachymetry, CD ratio,
and IOP observations after clicking the Enter Hx buttons on
the Glaucoma Elements tab. To record observations for these
elements, you must be in the patient’s exam record.

* To delete a Glaucoma element value, right-click on it and click
Yes. If you delete historical Glaucoma elements from the
Patient Information Center, they will also be deleted in final
exams.
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Click the Show Graph buttons to view blood pressure and pulse, pachymetry,
CD ratio, and intra-ocular pressure graphs.

Notes ¢ The intra-ocular pressure graph is the default graph that is
displayed.

* You can only view graphical intra-ocular pressure measurement
histories for Examination tests. You cannot view graphical
intra-ocular pressure measurement histories for Pre-Test and
Post-Dilation tests.

* Click the Copy to clipboard icon to copy the Glaucoma
element graph displayed to the clipboard and paste it into
another document; click the Print Preview icon to preview the
printed version of the graph; and click the Print icon to print

the graph.
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Click Exit to close the Patient Information Center window.
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Click the Patient Hx icon in the top left of the ExamWRITER chart window
or select a patient in the ExamWRITER Control Center window and click the
Patient Hx icon.

The Patient Information Center window opens.

Click the Med/Surgical Hx tab.

Note To mark or unmark a medication as being discontinued, right-click on

the medication in the Medication History, Medical Hx, Surgical Hx,
Ocular Hx, or Ocular Surgical Hx table and select Discontinue or
Remove Discontinue. Select a date from the Date Discontinued
calendar and click Save. The discontinued date appears in the Date
column in the Medication History window. You can also mark
medications as being discontinued from the Patient Systemic
Medications and Patient Ocular Medications windows. For mote
information on marking medications as being discontinued from these
windows, go to To record patient history information on page 97.

238

Right-click on a current therapeutic Rx or click Refill to open the Medication
Otder window and refill a prescription. For more information on writing and
refilling prescriptions, go to To write medication prescriptions on page 200.
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Click Exit to close the Patient Information Center window.
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Click the Patient Hx icon in the top left of the ExamWRITER chart window
or select a patient in the ExamWRITER Control Center window and click the
Patient Hx icon.

The Patient Information Center window opens.

Click the Spectacle Rx tab.

Select a prescription type from the Select Rx type drop-down menu.

Notes ¢ To create alab order (if one has not alteady been created) for a

finalized exam, right-click on a finalized exam final or alternate Rx
and select Create Lab Order. An addendum is created in the
finalized exam noting that you have created a lab order.

* To successfully create a lab order for a finalized exam, you must open
the Patient Information from the ExamWRITER Control Center (n0¢
from within an exam).

= Patient Informatlom Center El
Patient [Duvis, Steves 1 e E Patient kast dililed on: 04, 12/ 2006
Derexraphics | T | e e || | ekt Lens o | | e
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Click Exit to close the Patient Information Center window.
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VieWing 1 Click the Patient Hx icon in the top left of the ExamWRITER chart window
CO ntact Len S or select a patient in the ExamWRITER Control Center window and click the

.. Patient Hx icon.
Prescriptions

The Patient Information Center window opens.
2 Click the Contact Lens Rx tab.
Select a prescription type from the Select Rx type drop-down menu.

4 Select the Show ALL or Rx type Display Options radio button to display all
contact lens prescriptions or display a specific type of prescription.

5 Ifyou selected the Rx type Display Options radio button, select a prescription
type from the Select Rx type drop-down menu.

Notes ¢ To create alab order (if one has not already been created) for a
finalized exam, right-click on a finalized exam final or trial Rx and
select Create Lab Order. An addendum is created in the finalized
exam noting that you have created a lab order.

* To successfully create a lab order for a finalized exam, you must open
the Patient Information from the ExamWRITER Control Center (nof
from within an exam).
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6 Click Exit to close the Patient Information Center window.
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Note In addition to attaching electronic documents to patient records in the

Patient Information Center, you can also add, edit, delete, view, and print
a list of electronic documents attached to a patient’s exam record by
clicking the Images - Drawings tab and then clicking the Images,
Drawing and Graphic category bar on the ExamWRITER chart
window.

Click the Patient Hx icon in the top left of the ExamWRITER chart window
or select a patient in the ExamWRITER Control Center window and click the
Patient Hx icon.

The Patient Information Center window opens.
Click the eDocuments tab.

Select the All Exams or This Exam Only Display Documents from radio
button and click Show eDocs to display electronic documents from all exams
of from the current exam only.

Notes ¢ Double-click on a document to view or edit it.

¢ To edit a document’s information, select the document, click
Edit, and review steps 5-10 below.

¢ To delete an electronic document, select the document and click
Delete.

* To print a list of the patient’s electronic documents, click Print

List.
=aPatlent Information Center ]
Patient [Dts, Stanen 3 g Patient kst dilated on: 04,/ 12/ 2006
Temoprachics ) | e e | el | I Y Cerresondence i
Display Docaments lrom ;
& MEnsss O ThsEsanCy | ShoweDocs |
e L LN T Y
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Click Add to add a new electronic document to the patient’s record.

The eDocuments Information window opens.
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For more
information on
scanning
documents into
ExamWRITER, see
the OSSU 603
“Images,
Drawings, &
Graphics” iTrain.

242

Select a document type from the Document Type drop-down menu.

Note Press the F12 key to open a Code Maintenance window and
add new items to the Document Type menu.

If you want to attach an electronic document to a specific exam record, select
the Attach Document to Exam check box and select an exam.

If you want to add notes to the form, type them in the Notes text box.

Click Browse to navigate to and select an electronic document to link to the
g
patient’s record.

OR

Click Scan to scan documents directly into ExamWRITER and save them as an
eDocument in the patient’s record.

Notes ¢ Because all documents scanned directly into ExamWRITER
must be saved as PDF files, you must have Adobe Reader
installed on your computer. Go to www.adobe.com to
download and install Adobe Reader for free.

* OfficeMate Software Solutions does not recommend a specific
scanner brand or model; you can use any scanner that can create
an electronic document with the ExamWRITER eDocuments
feature. For more information on scanners, go to
http:/ /www.officemate.net/ omkb/article.aspx?id=10958, or
consult your hardware technician.

* OfficeMate Software Solutions does not support your hardware
and highly suggests consulting your hardware technician before
purchasing a scanner to use with your computer. For
installation, support, and troubleshooting issues related to your
scanner, contact the scannet’s manufacturer.
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If you clicked Scan in step 8, follow the instructions below; otherwise, skip to
step 10:

Select the following Scan Options on the Scan Document(s) window:
B/W if you want to scan the document in black and white.
Greyscale if you want to scan the document in greyscale.

Color if you want to scan the document in color.

Duplex if you want to scan two sides of a document (and if it is supported
by the scanner).

Hide Ul if you want to hide the scanner’s user interface. If you deselect
this check box then the scanner’s interface will open with additional
scanning options. For information about these additional options, view the
scannet’s documentation.

Click the ... (ellipse) button in the Scan Options box to open the Select
Source window and select a scanner.

Note If you select a different scanner from the one that is already

displayed on the blue title bar in the Scan Document(s) window,
the window will close and you will have to reopen it by clicking
Scan on the eDocuments Information window.
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c. Click Start Scan to scan the document.

f % Scan Document(s) - Canon DR-2580C TWAIN ﬁ
s Rob Adams (12324)

—Scan Options
" B/W ¢ Greyscale  Color Scan Complete
 Duplex [V Hide Ul |
—Scan Preview
|
|
|

B & ¢ 1/1 &8 s -

8.50 x11.00 in 4 5

d.  Click Scan Complete after the document is finished scanning.

Note Do not click the Save icon in the Scan Preview section of the Scan
Document(s) window to save the document. You must click the
Scan Complete button to propetly save the document.

ExamWRITER automatically names the document using the current date
and saves it as a PDF file in the OMATE32\DATA\eDocuments folder.

10  Click OK.

Electronic documents are visible and accessible under the Images, Drawing and
Graphics category bar on the Images - Drawings tab.

Note The Entered By column is populated only if your
ExamWRITER security is active.

11  Click Exit to close the Patient Information Center window.
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Viewing
Corresponden
ce History
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6
7

Click the Patient Hx icon in the top left of the ExamWRITER chart window
or select a patient in the ExamWRITER Control Center window and click the
Patient Hx icon.

The Patient Information Center window opens.
Click the Correspondence Hx tab.

Select a correspondence type from the Correspondence Type drop-down
menu.

Type or select dates in the From Date and To Date boxes.

Click Search to search for and display the correspondence history based on the
parameters you specified in steps 3-4 or click Show Correspondence to view
the list of correspondences.
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Click Print to print the correspondence history, if desired.

Click Exit to close the Patient Information Center window.
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Selecting Diagnosis &
Procedure Codes

In this chapter:
. Using Quick Code, 248

. Selecting Diagnosis and Procedure Codes, 249
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Usi ng Qu ick Use ExamWRITER’s Quick Code function to accurately and automatically determine

Code the level of medical code documentation (based on the Evaluation and Management
Services Guide by the Centers for Medicate & Medicaid Services (CMS)) needed for
billing purposes on new exams. The check box selections that you record in a patient’s
exam record that relate to 99xxx procedure codes are tallied and recorded in the
Documented Elements row on the E&M Quick Code Check window.

1 Click the Quick Code icon in the top left of the ExamWRITER chart window.
The E&M Quick Code Check window opens.

I8 £ & M Quick Coda Check

2 Note the appropriate code for billing purposes.

The lowest level of code that you have selected (as denoted by purple boxes) is
what you are able to bill a patient. To meet CMS guidelines, you cannot bill a
level 5 E&M code unless all of the boxes in the level 5 row are purple. For
example, if there is a purple HPI box in the level 2 row and purple ROS, PFSH,
Phys Exam, Diag/Mgmt, and Risk boxes in the level 5 row, you must bill the
level 2 E&M code unless you document additional HPI elements to create a
purple HPI box in the level 5 row.

Notes Grey boxes denote elements that you have not documented ot

coding levels that you have not reached.
* Purple boxes denote coding levels that you have reached.

* Green rows denote the coding level that you have already
selected in the Diagnosis/Procedure Coding window (if
applicable).

* Ared E&M Code box denotes an alternate E&M code that you
can bill based on elements that you have already documented (if
applicable).
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Selecting Diagnosis and Procedure Codes

If an insufficient number of elements were documented in the exam, click the
heading of the insufficient aspect to go to the insufficient portion of the exam
and add the necessary information. See Creating, Modifying, & Viewing EMRs
on page 77 for more information on adding exam information.

To meet CMS guidelines, you must document two out of three areas (History,
Exam, and/or Medical Decision) for established patients. To meet CMS
guidelines, you must document all three areas (History, Exam, and Medical
Decision) for new patients; new patients are patients who have not been seen in
your practice in at least three years.

Notes ¢ Ifyou click the HPI (History of Present Illness), PFSH (Past,
Family, and/or Social History), or Diag/Mgmt headings,
windows open for you to select and process exam information.
See Creating, Modifying, & Viewing EMRs on page 77 for more
information on adding exam information.

¢ If you click the ROS (Review of Systems) or Phys Exam
headings, a Quick Code Review window opens. Click
Process to select and process exam information. See Creating,
Moditying, & Viewing EMRs on page 77 for more information
on adding exam information.

* Ifyou click the Risk heading, the Risk Factors window opens
for you to select a risk factor.

¢ Click Coding and open the Diagnosis/Procedure Coding
window and record and modify coding information.

This section tells you how to assign billing codes to exams, including how

To select diagnosis codes, 249

To select procedure codes, 251

To select diagnosis codes

Click the Coding icon in the top left of the ExamWRITER chart window.
The Diagnosis/Procedure Coding window opens.

Click the Diagnosis tab.

The diagnosis codes are automatically displayed in the Selected Diagnosis table
for the impressions that you recorded in the exam.

Notes ¢ If you receive a No Data error when you open the
Diagnosis/Procedure Coding window, click OK and see
Maintaining Product and Service Information on page 56 to
add services to your exam.

* By default, the diagnosis codes displayed are 367.xx (refractive
error codes) in numerical order. To view all of the diagnosis
codes, click the All radio button in the View Diagnosis box.
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3 Double-click diagnosis codes to add them to the Selected Diagnosis table.

OR

Click Auto Code to automatically populate the Selected Diagnosis table.

Notes ¢ To automatically populate the Selected Diagnosis table, click
Auto Code.

* If you copied forward a version 7.x exam, click Clear All and
then click Auto Code to populate the Selected Diagnosis table
with codes from the previous and new exam records.

* If you copied a version 6.4 or below exam forward, you must
rerecord the impressions in the exam record in order to
automatically assign diagnosis codes in the exam record.

* If there are no diagnosis and procedure codes to record for this
exam, click No Diagnosis No Procedure Codes.

* Click Quick Code to open the E & M Quick Code Check
window and reference quick code information. For information
on the E & M Quick Code Check window, go to Using Quick
Code on page 248.
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4 If you want to

delete the diagnosis codes from the Selected Diagnosis table and

manually record the codes and modifiers, follow the instructions below;
otherwise, go to step 5:

a. Click Clear All.

b.  Select modifiers for the diagnosis codes that you are going to use from the
Modifier drop-down menus.

c.  Double-click on the appropriate diagnosis codes to move the selected
codes and modifiers to the Selected Diagnosis table.
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5 Click the arrows to the left of the table to rearrange or delete the codes in the
Selected Diagnosis table. You can move codes up or down one row at a time,
move a code to the top of the list to make it the primary diagnosis code, or move
a code to the bottom of the list.

6 Click Save /Exit.

Note Although you can select an unlimited number of diagnosis codes
in ExamWRITER, only the codes listed in the first six rows of the
Selected Diagnosis table will appear on the ExamWRITER chart
window and transfer to OfficeMate.

» To select procedure codes

1 Click the Coding icon in the top left of the ExamWRITER chart window.
The Diagnosis/Procedure Coding window opens.

2 Click the Procedures tab.

The procedure codes are automatically displayed in the Selected Procedures
table based on your exam selections.

Notes ¢ You must select CPT codes for your services before you code
an exam in order for the service to appear in the
Diagnosis/Procedure Coding window. If you receive a No
Data error when you open the Diagnosis/Procedure Coding
window, click OK and see Maintaining Product and Service
Information on page 56 to add services to your exam.

* By default, the procedure codes displayed are 92xxx
(nonmedical or “wellness visit” codes) in numerical order. To
view all of the procedure codes, click the All radio button in the
View Diagnosis box. To view the 992xx
(evaluation/management (E/M) or “sick eye visit”) procedure
codes, click the 992xx radio button in the View Diagnosis
box. To view only the PQRI procedure codes, click the PQRI
check box.

* Click the Show Quick List check box to view only the
services that you frequently use. For more information on
adding services to your Quick List, go to Maintaining Product
and Service Information on page 56.

* Click Quick Code to open the E & M Quick Code Check
window and reference quick code information. For information
on the E & M Quick Code Check window, go to Using Quick
Code on page 248.
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3 Double-click procedure codes to add them to the Selected Procedures table.
OR

Click Auto Code to automatically populate the Selected Procedures table.

Notes ¢ For the auto code feature to work propetly with unilateral
procedure codes (92226, 92135, 76519, 92225, and 92235), you
must ensure that separate unilateral procedure codes for each
eye are set up in the Customization window (Procedure Codes
tab) in OfficeMate or ExamWRITER (for example, 92226 RT
and 92226 LT) prior to coding exams. For the auto code feature
to work properly with surgical procedure codes (67850, 68200,
68810, 67515, and 65860), you must also ensure that the
procedure codes are set up in the Customization window. Then,
you must open the services in the Products window and select
the appropriate right or left eye modifier for the procedure
code. For more information on setting up procedure codes, go
to To add procedure codes on page 49. For more information
on selecting modifiers in the Products window, go to
Maintaining Product and Service Information on page 69.

* If there are no diagnosis and procedure codes to record for this
exam, click No Diagnosis No Procedure Codes.
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4 Ifyouwant to delete the procedure codes from the Selected Diagnosis table and
manually record the codes and modifiers, follow the instructions below;
otherwise, go to step 5:

a. Click Clear All.

b.  Select modifiers for the procedure codes that you are going to use from
the Modifier drop-down menus.

c.  Double-click on the appropriate procedure codes to move the selected
codes and modifiers to the Selected Procedures table.
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Selecting Diagnosis and Procedure Codes

Click the arrows to the left of the table to rearrange or delete the codes in the
Selected Procedures table. You can move codes up or down one row at a time,
move a code to the top of the list to make it the primary procedure code, or
move a code to the bottom of the list.

Click Save /Exit.

Note

Only the first 20 procedure codes selected in a new exam and listed
in the Patient Open Charges window will transfer to a patient’s fee
slip. If you do not want to post these charges, select them and click

Close out.

If you selected 992xx procedure codes and have not yet assigned a risk factor to
your medical decisions, the Risk Factors window opens. Click None, Minimal,
Low, Moderate, or High to record a risk factor.

: Risk Factors

Risk Factors

Minimal:

Low:

High:

A single minor or self limited problem.

Two or more minor problems.
One stable chronic illness, i.e., controlled glaucoma.
Acute but uncomplicated injury or illness.

Moderate: One or more chronic illness with mild exacerbation.

Two or more stable chronic illnesses.

Undiagnosed new problem with uncertain prognosis.
Acute illness with systemic symptoms.

Acute complicated injury.

One or more chronic illness with severe exacerbation.
Acute or chronic iliness that pose a threat to life.

None

Minimal Low Moderate ‘ High ‘

If you select a 992xx procedure code, the E & M Quick Code Check window
automatically opens so that you can reference quick code information. For more
information on using the Quick Code feature, go to Using Quick Code on page

248.
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Printing EMRs

Notes ¢ The EMRsopen and print using Microsoft Word. You can modify the
EMRs and send the records to e-mail and fax recipients using
Microsoft Word tools. Before sending the EMRs via e-mail and fax,
ensure that you are complying with HIPAA guidelines.

* To print an ExamDRAW drawing, go to Using ExamDRAW on page
259.

1 Click the Print icon in the top left of the ExamWRITER chart window.

2 Select one of the following options from the drop-down list:

- Exam to print the entire exam.
— View Exam to view a screenshot of the entire printed exam.

—  Auto Letter to view an automatically generated exam letter.

Note Select a correspondent from the Correspondent Select window
before viewing the Auto Letter.

—  Spectacle Rx to print the spectacle prescription.
—  Alternate Rx to print the alternate prescription.
—  Contact Lens Rx to print the contact lens prescription.

— Trial Contact Rx to print the trial contact lens prescription.
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Creating, Modifying, &
Viewing Exam Notes

1 Click the Notes icon in the top middle of the ExamWRITER chart window.

The Notes Menu window opens.

m Notes Menu
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2 Click a note category.
The Notes window opens.
Type your notes.

4 Seclect the Date Stamp this note check box if you want the date you recorded
the note to appear in the note.
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Click Save/Exit or click Delete to delete the note.

REASON FOR ¥ISIT

Questions about LASIK...

[w* Drate Stamp this note

Delete | | Save/Exit
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Using ExamDRAW

In this chapter:

For more . Explanation of Interface Elements, 260
information on
using ExamDRAW,
see the OSSU 603 J Deleting Exam Drawings, 264
“Images,

Drawings, &

Graphics” iTrain.

. Creating & Modifying Exam Drawings, 261
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Exp|an ationof  Figure 8-1 depicts the ExamDRAW window interface elements.
Interface
Elements

Diseases Drawing Tabs Drawing Options

e OD Entire Fundus OS

XI1 (Inverted) X1

¢
8

5

Tools, Size, Opacity, Colors

Autotext and Comments History Slider Bar

Figure 8-1: ExamDRAW Interface Elements
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1 Click the ExamDRAW icon in the top middle of the ExamWRITER chart
window.

Creating &
Modifying
Exam
Drawings

The ExamDRAW Options window opens.

2 Select a template and click Continue.

T8 ExamDRAW Options (%]

Template:
armsler Grid
Cataracks

entral Retina

External Eve
GOnNI0sCopy

Lakeral View

=
=
A
o
a
A
-
=

Opkic Metve Cupping

Conkinue

The ExamDRAW window opens.

3 If you want to copy the drawing from a previous date forward to the current date
to modify and record it on the current date, click Copy Forward.

Note To view a historical record of a patient’s drawings, move the white slider
bar to the desired date on the timeline or press your keyboard’s left and
right arrow keys.
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Chapter 8 Using ExamDRAW

If you want to add auto text to the drawing and the Autotext tab when you add
a disease, click File, select Configure, and follow the instruction below; if you
have already defined your auto text drawing options, skip this step.

a. Ensure that the Disease state text check box is selected to insert auto
text on the drawing;

b.  Select a font style from the Font drop-down menu.
c.  Type or select a font size from the Size menu.

d.  Select the Bold and Italic check boxes, if desired.
e.  Click OK.

!' draw
[ D

Font: Arial [=]

=1
-/

[JEoid [] 1talic

Select the Diseases, Tools, Size, Opacity, and Colors that you want to use.

If you are creating a central retina or entire fundus drawing and you want to draw
on an inverted image, select Inverted from the Options drop-down menu.

If you are creating an external exam drawing and you want to modify the size of
the pupils, select a size from the Options drop-down menu.

Entire Fundus
(Inverted) 11

®=Z L@ ||
- 1 [ ——
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8  Draw on the eyes.
a.  Select a disease from the Disease column on the left side of the window.
b.  If the disease has a drop-down menu, select the most appropriate option.
c.  Click on the eyes to indicate where the disease is present.

Auto text is automatically added to the Autotext tab when you add a disease to
a drawing. The retina location is documented in Disc Diameters and clock
position on the Autotext tab for central retina and entire fundus drawings. If you
do not want to use the auto text, deselect the check box next to the auto text on
the Autotext tab. You can use the text tool (the T icon) to add your own text to
the drawing. To add comments to the auto text that appears when you draw on
the eye, click the Autotext tab, double-click in the Comments column next to
the auto text, and type your comments.

Notes ¢ To undo, redo, ot clear changes that you have made to a
drawing, click Edit from the main menu toolbar and select
Clear Changes, Undo, or Redo.

* To delete diseases ot text that you have placed on the eyes,
left-click on the disease or text and select Delete.

* After you have recorded a drawing using a template and saved
it, the tab denoting that template turns green. If you have
recorded a drawing using a template but have not saved it, the
tab denoting that template turns pink.

= oD Entire Fundus . 0S

{Inverted)

9  Click the Comments tab to add general comments to the drawing;

10 Click the tabs at the top of the ExamDRAW window to create other drawings.
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11

12

Deleting 1

Exam 2
Drawings

3
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Chapter 8 Using ExamDRAW

Click the X in the upper right corner of the window to save the drawing and exit
ExamDRAW.

The Save and Exit window opens.

Click Yes to save the drawing(s).

M Save and Exit

6 Do you want ko save the changes be

ExamDRAW drawings are visible and accessible under the Images, Drawing
and Graphics category bar on the Images - Drawings tab in ExamWRITER.

Click the Images - Drawings tab on the ExamWRITER chart window.

Click on an ExamDRAW drawing under the Images, Drawing and Graphics
category bar.

The ExamDRAW window opens.
Click Delete to delete the drawing.

Entire Fundus
(Inverted)
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Finalizing EMRs

For more In this chapter:
information on inalivi . N
closing and Finalizing Individual EMRs, 265
finalizing EMRs, e Finalizing Multiple EMRs, 267

see the OSSU 604
“Completing the
Examination”
iTrain and the
OSSU 600-3
“Completing the
Exam?” training

course.

Flna_'l I_Z Ing Note You must click the Coding icon in ExamWRITER, verify or add
Individual diagnosis and procedure codes on the Diagnosis/Procedure Coding
EMRs window, and click Save /Exit before ExamWRITER will allow you to

finalize an exam. If you have automatically recorded procedure codes in
the exam, but the “Coding is Incomplete, Click Continue to Code
Exam.” message appears, then you have not saved the codes in the
Diagnosis/Procedure Coding window and you must do so before
finalizing the exam. For more information on verifying and adding
diagnosis and procedure codes in exams, go to Selecting Diagnosis and
Procedure Codes on page 249.

1 Click the Finalize icon in the top left of the ExamWRITER chart window.

The Exam Finalization window opens.
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2 Ifthe Exam Review indicates that the Coding is Incomplete, click Continue;
otherwise, select the Activities that you want to perform.

m Exam Finalization

Exam Review

Activities
|v Print Auto Letter

[v Print Spectacle Rx [v Print Alternate Spectacle Rx
[v Print Contact Rx [v Print Trial Contact Rx

[v Print Patient Report

{* CLOSE record (Changes permitted later)

i~ FINALIZE record {ND changes permitted, ADDENDUM only)

| " SaveExit |

For more
information on
coding, go to
Selecting

Note If the Assessment/Plan and Patient Management sections of the
EMR are incomplete, a yellow warning message appears; however,
you will not be prevented from finalizing and closing the EMR.

Diagnosis &
Procedure Codes
on page 247.
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For more 3
information on
selecting

Activities, go To

define and change
general

preferences on

page 43.

Finalizing
Multiple EMRs 2

eyefinity/OfficeMate

Finalizing Multiple EMRs

Select the CLOSE record or FINALIZE record radio button.

m Exam Finalization

Exam Review

|v Print Auto Letter

[v Print Spectacle Rx |v Print Alternate Spectacle Ry

[v Print Contact Rx |v Print Trial Contact Rx

[v Print Patient Report

' CLOSE record {Changes permitted later)
" FINALIZE record {ND changes permitted, ADDENDUM only)

| | SaveExit |

Notes ¢ If you choose to close the record, you will be able to open the
record at a later time and review it and make changes. Closing
the record gives you the ability to review the record at the end
of the day before you finalize it.

* Ifyou choose to finalize the record, you will be able to open the
record at a later time, but you will not be permitted to make
changes. You will only be able to make additions and changes to
the EMR in an addendum. For information on adding
addendums, go to Adding Addendums to EMRs on page 269.

Click Save /Exit.

Click the Chart Search tab on the ExamWRITER Control Center window:.

S

a.
b.

C.

earch for a group of exams to finalize:
Choose a date range for your search from the date From and to boxes.
Select an exam status from the Status drop-down menu.

Select a provider from the Provider drop-down menu.

Click Search.
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3 Click Finalize.

= ExamWHITER Conlrol Center ]

Patient Information

Last Mare || First | Fa-Hind
Botos [ |
Al |
Exam Infnrmatiomn
o | S|
anent
Exam Date F 12002005 _J Scheduled Bppt Time r—
Open Charts | Chart Search i
From 12720200 ] ' [ovzaraons ] S fan = search |
ok [y ]
nlllﬁur:. r Rigz, M.E, Raymond
Ressier, Margaret 0Lf13/2005 73 Rur, M.D., Raymond Finakzed
Balrach | Twik

The Confirm window opens.

4 Click Yes to finalize all of the closed exams that are displayed
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Adding Addendums to EMRs

1 Open a finalized exam. For more information on opening exams, go to Opening
Saved Patient Exam Records on page 88.

2 Click the Addendum icon on the ExamWRITER chart window:.
The Addendum Menu window opens.

3 Select a category type to which you want to add an addendum.

m Addendum Menu

| Finalized Record - Addendums Only

=
—
e
—
e —
e
e
e
e
e
e
e —
BT

The Addendum window opens.
4 Type the addendum’s text.

Select the Date Stamp this note check box if you want the date you recorded
the addendum to appear in the addendum.
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6 Click Save /Exit.

aii Addendum ['5(1

REASON FOR VISIT

Patient was pleased with LASIE question answers

W [rate SEamnp thi aots

[ | [_soeres ]
|

Red text denoting the addendum and its associated category appeats in the top
right corner of the ExamWRITER chart window. The date and time is stamped
to the addendum, and if security is active, the name of the person recording the
addendum is also recorded. For more information on activating security, go to
Customizing Security Preferences on page 39.
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CHAPTER 11

Backing Up & Restoring Data

In this chapter:

. Automatically Backing Up SQL & Access Databases, 272
. Manually Backing Up Databases, 272

J Restoring Database Files, 276

Back up your ExamWRITER database files on a regular basis! A full database backup
is the best way to make sure that you can recover your ExamWRITER database files
in the event of a database corruption, hardware or software failure, computer virus
attack, fire, theft, or natural disaster.

Notes ¢ OfficeMate Softwate Solutions limits the support it provides
exclusively to its own products and therefore does 7oz provide
assistance and support for azy issues related to the backup and
restoration of data.

* OfficeMate Software Solutions recommends backing up your
OfficeMate and ExamWRITER data every day.

* OfficeMate Software Solutions recommends using mu/tiple back up
methods and backing up your data to muitiple files in case one backup
file is corrupt.

* The ExamWRITER program does #of provide backup functions.
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Automatically
Backing Up
SQL & Access
Databases

Manually
Backing Up
Databases

272

Although there are many types of backup media that you can use to back up your
database files (such as CD-R, CD-RW, Zip disk, and Jaz disk), OfficeMate Software
Solutions recommends using iBackup Powered by DataHEALTH for data backup and
off-site storage. iBackup Powered by DataHEALTH protects your practice by
automatically backing up, encrypting, and storing your data in a secure, off-site data
center. If you experience a data loss, all of your lost files are recoverable anytime with
the click of a button. iBackup Powered by DataHEALTH also offers the following
benefits:

. Helps you comply with HIPAA privacy and security

. Electronically copies your files through a cable or phone line

. Assures you that your data is being properly backed up and securely stored

. Tells you which files you need to back up

. Uses FastBIT duplication technology to decrease the size of your files

. Offers hands-on customer service including Web training and installation

. Provides great value and peace of mind for the cost of a one-time setup fee and

as little as $1.00 per day

OfficeMate iBackup Powered by DataHEALTH offers a free 30-day, obligation-free
trial! For more information on this offer and iBackup Powered by DataHEALTH,
contact John Lee at 1.800.269.3666, extension 5036, or

http:/ /www.officemate.net/officemate_va_DataHEALTH.aspx.

This section tells you how to manually back up your database, including how
. To manually back up an Access database, 272

. To manually back up a SQL database, 274

» To manually back up an Access database

Note If you are not familiar with your backup procedures, contact your local
computer administrator or the manufacturer of your backup media.

1 Close OfficeMate and ExamWRITER on all of your computers.

Note The integrity of your backup is severely compromised, and in some
cases invalidated, if you perform a backup while OfficeMate and
ExamWRITER are open.

2 Review your backup device and media manufacturer’s replacement
recommendations and ensure that your backup device and media are within their
useful product lifecycle.

3 Cleatly label the backup media that you ate using for each day of the week that
your office is open for business.

4 Review the HIPAA security and privacy requirements and ensure that your
backup procedures are compliant.
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6

7

eyefinity/OfficeMate

Navigate to OMATE32\DATA and back up this folder.

Note If you are storing eDocuments or electronic claims in a location
other than OMATE32\DATA, ensure that you also navigate to
the location of these documents and back them up.

4!

File Edit View Favorites Tools Help
0 Back () lj # ) search ‘ uj‘ Falders |$ Lﬁ x g v
address | ) CAOMATES? i Go
Folders X Mame = Size | Type Date Modified £
@ Desktop A~ Comman File Folder 02/09/2005 2:1C
L2} My Dacuments E File Folder 02/09/2005 2:5%
= ; My Computer |)Documents File Folder 02/09/2005 2:1C ;
A 3% Floppy (A1) [C)ExamDraw File Folder 02[09/2005 2:1C
(= %s® Local Disk (C:) I Help File Folder 02092005 2:10—
IL3) Carrie |[yHuvitzData File Folder 07/28/2004 2:52
() compag [hlcons File Folder 02)09/2005 2:1C
I3 cpgapps I JambaTalk File: Folder 05/25/2004 7142
) cpgs |[ZiMarcoData File Folder 08/25/2004 10:5
|2) Documents and Settings I[LNDCHealkh File: Folder 02/09/2005 2:1C
) Drivers |[JReports File Folder 02/09/2005 2:1C
) i386 ILDTEM File: Folder 06/24/2004 3135
12 Intel ) TopconDiata File Folder 08/25/2004 10:Z
2] KPCMS ICITRE File Folder 02/09/2005 2:1C
I3 lit150-1300 TR File Folder 02/09/2005 2:1C
2 lit300 IZITRP File Folder 02/09/2005 2:1C
|2 MSOCache ICTRS File: Folder 02/09/2005 2:11
officeMate Updates ILTHA File Folder 05/27/2004 9:25
ILDTHB File: Folder 05/27/2004 9125
[2) Progran Files = | ILATHC File Folder 02/09/2005 2:11
|2 RealData T File: Folder 05/27/2004 9125
1) rho_inst ILATHE File Folder 02/09/2005 2:11
() RoboHELP Templates I2TRF File Folder 02092005 2:11
|2 system.sav ITHG File: Folder 02/09/2005 2:11
) TEMP ILDTHI File Folder 02/09/2005 2:11
(23 unzipped TR File Folder 05/27/2004 9128
1) WINDOWS S | & | >

Ensure that the backup process is successfully copying the entire folder to the
backup media.

Note You may also back up your data to a temporary folder to ensure
that all of your important data has been successfully backed up.

Move the backup media off site everyday and store it in a secure location.
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» To manually back up a SQL database

Notes

* If you are not familiar with your backup procedures, contact your

local computer administrator or the manufacturer of your backup
media.

Because you cannot back up your SQL database with a simply copy
function; you must use another tool, such as SQL Server 2005
Management Studio Express Edition, to back up your SQL database.
For information on using the SQL Server 2005 Management Studio
Express Edition to back up and restore your database, read Managing
SOL Server Express with SQL Server 2005 Management Studio Excpress
Edition at www.officemate.net/pdfs/Managing SQL._Setver.pdf.

Ensure that whatever back up method you use is SQL compatible and
is capable of backing up your entire SQL database and shared data
directory.
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1 Before you begin a backup process with a media type that is #oz OfficeMate
iBackup Powered by DataHEALTH, ensure that you have

—  Closed OfficeMate and ExamWRITER on all of your computers.

Note The integrity of your backup is severely compromised, and in some
cases invalidated, if you perform a backup while OfficeMate and
ExamWRITER are open.

—  Reviewed your backup device and media manufacturer’s replacement
recommendations and ensure that your backup device and media are
within their useful product lifecycle.

—  Cleatly labeled the backup media that you are using for each day of the
week that your office is open for business.

—  Reviewed the HIPAA security and privacy requirements and ensure that
your backup procedures are compliant.

—  Determined the location of your SQL database and your shared data
directory by opening ExamWRITER, clicking Help, and selecting About
ExamWRITER. The server location and name of your SQL database is
listed, along with the location of your shared data directory.

Note If you are storing eDocuments or electronic claims in a location
other than Program Files\OFFICEMATE\DATA, determine the
location of your eDocuments and EMC folders.
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2 Selecta tool to back up your SQL database and shared data directory and ensure
that you back up both your SQL database and your shared data directory, as
determined in step 1 above.

Note Because you cannot back up your SQL database with a simple copy
function; you must use another tool, such as SQL Server 2005
Management Studio Express Edition, to back up your SQL
database. You can, however, back up your shared data directory
using a simple copy function.

3 Ensure that youtr backup process was successful.

4 Move the backup media off site everyday and store it in a secure location.

Restoring This section tells you how to restore database files, including how
Database . To restore Access database files, 276
Files . To restore SQL database files, 276

P To restore Access database files

Note If you need to restore data from a backup, ensure that your staff is
propetly trained to restore data. If you are not familiar with your
restoration procedures, contact your local computer administrator or the
manufacturer of your backup media.

s Follow the instructions in your backup program to restore your OMATE32
database files to their original location (typically C:\OMATE32) on your
computer ofr server.

P To restore SQL database files

Note If you need to restore data from a backup, ensure that your staff is
properly trained to restore data. If you are not familiar with your
restoration procedures, contact your local computer administrator or the
manufacturer of your backup media.

Follow the instructions in your backup program to restore your SQL database and
shared data directory to their original locations (typically C:\Microsoft SQL
Server\MSSQL.1\MSSQL\Data and C:\Program Files\OFFICEMATE\DATA) on
your computer ot servet.
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Getting Support

In this chapter:

. Phone Support, 277

J Online Support, 277

. Terms of Support, 278

OfficeMate considers our Client Services department the backbone of a successful,
positive relationship between our company and you, our client. Our goal is to
continually enhance the level of service provided by our Client Services department.
OfficeMate Software Solutions offers reasonable annual software maintenance
agreement fees and, simultaneously, must establish and enforce our service guidelines
in order to keep these fees equitable. This chapter outlines our service guidelines and
policies.

OfficeMate Software Solutions offers toll-free client service help from 6:00am to
5:00pm Pacific Time. Dial 800.942.5353 and choose option 1 to reach our Client
Services team.

Your calls are answered live by our knowledgeable Client Services team who will assist
you with your support issues. OfficeMate’s service levels are equal to or better than
the best service levels provided by any competitive help desk service in our industry
today.

To access online help for ExamWRITER, click Help on the ExamWRITER main
window and select Help Topics. The ExamWRITER Getting Started Guide help

system opens. You can also access online help by pressing the F1 key anywhere in
ExamWRITER.

For more support information on ExamWRITER or any of the OfficeMate Suite
products, go to the OfficeMate Software Solutions support Web page at
http://www.officemate.net. You can e-mail your support questions to the OfficeMate
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Client Services department at Support@OfficeMate.net ot
http:/ /www.officemate.net/ contact_support.aspx.

OfficeMate Software Solutions also maintains an extensive online knowledge base
that is full of helpful articles and answers to frequently asked questions. We highly
encourage you to seek out answers to your questions and submit new questions using
this knowledge base at http://www.officemate.net/omkb/.

The Annual Software Maintenance Agreement (ASMA) is a mandatory agreement all
clients must maintain each year through the payment of an annual fee for each
software product licensed from OfficeMate Software Solutions. This ASMA includes
the annual OfficeMate/Report WRITER/ExamWRITER license, all softwate
upgrades, and toll-free help desk services for our software applications.

The OfficeMate Software Solutions business model requires us to amortize our
annual investment in software application development and client service across our
broad base of clients using OfficeMate Software Solutions’ software. By requiring that
everyone invest by paying this low annual fee each year, we can retain lower fees. If
fewer clients participate, the result would be substantially higher fees to amortize these
services across fewer clients.
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INDEX

Symbols

= button, 123, 125, 127, 129, 131, 133, 134,
138, 139, 151, 157, 163, 165, 168

A

AC/A ratio
modifying, 196
observations, 196
recording, 196

Access database
restoring files, 276

activating
ExamWRITER, 8, 16, 24

addendum
date stamp, 269
addendums, 269
address change, 50
adjusted I0P, 203, 206
allergy medications See medications

alternate spectacle Rx
modifying, 137
observations, 140
printing, 255
recording, 137

amsler studies
modifying, 216
recording, 216

eyefinity/OfficeMate

ancillary testing information
modifying, 119
recording, 118

aniseikonia
modifying, 183
observations, 183
recording, 183

Annual Software Maintenance Agreement, 278
append files, 44

appointment
default preferences, 60

ASMA See Annual Software Maintenance
Agreement

assessments
recording, 221

auto code
diagnosis codes, 250
procedure codes, 250, 252, 253

auto dilation orders, 214
default, 60

auto letter
customizing sequences, 82
preferences, 58
viewing, 255

auto refraction, 125
observations, 125
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Index

B Client Services team
) e-mail address, 277
backing up, 271 phone number, 277
Access databasi:a Web site, 277
automatically, 272 .
manually, 272 coding, 249
media. 272 CPT codes, 71
’ PQRI, 251

SQL database ' -
automatically, 272 Quick List, 251
manually, 274 confrontation fields

See also restoring database files modifying, 215
recording, 215

contact lens
care regimes, 225

barcode label options, 62
barcode printer, 62

BID!EAS, 60 _ history, 175
import/export directory, 57 interface options, 57
loading initial data, 44 lab order, 240
binocular cross cylinder lens category, 70
modifying, 200 contact lens Rx
observations, 200 printing, 255
recording, 200 viewing, 240
binocular vision/Rx information contact lens vision/Rx information
recording, 175 recording, 150
blood pressure copy contact lens Rx, 175
history, 213 copy forward preferences, 61
modifying, 211 Py forward p '
observations, 211 copy previous exam to new exam, 34
recording, 211 copy spectacle Rx, 142
business names, 50 correspondence Hx
viewing, 245
C correspondent information, 64
_ creating, 65
CD ratio deleting, 64
history, 210 modifying, 64
central retina drawing, 262, 263 cover test
change distance, 176
address, 50 observations, 176
exam date, 34 near, 177
phone number, 50 observations, 178
provider, 34 CPT codes See procedure codes
Chief Complaint bar, 110 cup disc ratio
chief complaint information history, 210
modifying, 113 modifying, 208
recording, 106, 110 observations, 208
Chief Complaint tab, 106 recording, 208

cycloplegic, 130
observations, 131
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cylinder form, 59

D

data
automatically backing up, 272
backing up, 271

data conversion, 9, 10
database conversion, 10
DataHEALTH, 272

DEA #
default preferences, 59

default preferences, 59
cylinder form, 59
dilation orders, 60
eye selection, 59
next appointment, 60
patient quick list, 60
recall date, 59
recalls, 60
retinal image, 60
Rx expiration, 59
show contact lenses, 60
sphere form, 59

diagnosis and procedure codes
no data, 251

diagnosis codes
367.xx, 249
adding, 48
arrows, 251
auto code, 250
default view
modifiers, 250
no data, 249
none, 250
selecting, 249

dilation orders
auto, 214
default, 60
modifying, 214
recording, 214

discontinued
medications, 115, 238
products, 71

eyefinity/OfficeMate

distance cover test
modifying, 176
observations, 176
recording, 176

drawings
creating, 261
deleting, 263, 264
modifying, 261
viewing, 261

E

E/M procedure codes, 251

eDocuments, 241
adding, 241
deleting, 241
editing, 241
editing information, 241
printing list, 241
scanning
viewing, 241

electronic documents See eDocuments
e-mail support, 277
entire fundus drawing, 262, 263

exam
background color, 56
change date, 34
closing, 265, 267
customizing data, 82
deleting, 34
finalizing, 265
history, 235
notes, 257
printing, 255
report format, 56
un-deleting, 34
unlock, 33
viewing, 255

exam history, 36
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ExamDRAW
auto text, 263
bold, 262

central retina, 262, 263

clear changes, 263
colors, 262
comments, 263

copy forward, 261
creating drawings, 261

deleting drawings, 263, 264

disease state text, 262
diseases, 262
edit, 263

entire fundus, 262, 263

external eye, 262
font, 262

interface elements, 260

inverted, 262
italic, 262

modifying drawings, 261

opacity, 262

options, 262

pupil size, 262

redo, 263

size, 262

templates, 261

tools, 262

undo, 263

viewing drawings, 261

Examination bar, 217, 219

examination information
modifying, 219
recording, 202, 217

Examination tab, 202

ExamWRITER
chart window, 32
Control Center, 31
editor, 82
features, 26
interface elements, 31
main window, 31
navigation schemes, 33
overview, 26
searching, 91

external eye drawing, 262

282

eye dominance
modifying, 186
observations, 186
recording, 186

F

F12 button, 38
F3 button, 36, 229

F4 button
patient report, 36

F5 button, 37, 91

F6 button, 37, 223

final contact lens Rx
modifying, 167
observations, 171
recording, 167

final spectacle Rx
modifying, 132
observations, 135
recording, 132

finalizing EMRs, 265, 267
defaults, 57
individual, 265
multiple, 267

font size, 56
Full View tab, 232
fundus drawing, 262, 263

fusion
modifying, 181
observations, 182
recording, 181

G

glaucoma elements, 236
copy graph, 237
print graph, 237
print preview, 237

GoToMyPC, 43
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H

hardware specifications, 40
backup media, 42
hard drive, 40
monitor, 40
monitor and video adapter, 40
printer, 41
RAM on networked systems, 40
RAM on standalone systems, 40
scanner, 41

help, 277
See also knowledge base
See also support

history of present illness
recording, 111

History of Present lliness (HPI) bar, 111
HPI See history of present illness

HPI Wizard
preference, 56

HX/Chief Complaint bar, 113

iBackup Powered by DataHEALTH, 272
ICD-9 codes See diagnosis codes
Images, Drawing and Graphics bar, 241, 244,
264
impressions
recording, 221
Impressions/Assessment bar, 221, 232
installing
ExamWRITER for existing Access database
users, 3
ExamWRITER for existing SQL database

users, 11
ExamWRITER for new users, 17

interface elements See navigation schemes

interface options
contact lens defaults, 57
ophthalmic lens, 57

intraocular eye pressure
adjusted, 203
history, 205

inverted drawings, 262
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IOP See intraocular eye pressure
iTrain
overview, 25

K

keratometry readings
history, 145
modifying, 143
observations, 143
recording, 143

knowledge base, 26, 278

k-readings See keratometry readings

L

lab order
contact lens Rx, 162
creating contact lens, 240
creating spectacle, 239

lens cateogy, 70
license agreement, ii

list box selections
adding, 46
modifying, 47

M

manifest observations, 130
manifest ORx, 163

mass changes, 63

medical code documentation, 248
medical history, 115

medication
maintaining, 73

medication center, 238

medication order
F6, 37

medications, 72
adding, 75
allergy, 115
deleting, 77
discontinued, 115, 238
prescribing, 223
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menu editor, 82
Microsoft Terminal Server, 40

modifiers
diagnosis codes, 250
procedure codes, 252

N

navigation schemes, 33
exam history, 36
F12, 38
right-click functionality, 33
scroll arrows, 36
sorting columns, 33

near cover test
modifying, 177
observations, 178
recording, 177

near point accommodation
impressions, 188
modifying, 188
recording, 188

near point convergence
modifying, 179
observations, 180
recording, 179

networking specifications, 43
cables, 43
cards, 43
remote access, 43
switches, 43
wireless, 43

new patient
creating from ExamWRITER, 99
creating from OfficeMate, 94

no previous exams, 34, 97, 102, 106

notes
creating, 257
date stamp, 257
deleting, 258
modifying, 257
viewing, 257
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O

objective spectacle auto refraction Rx
modifying, 125
observations, 125
recording, 125

objective spectacle retinoscopy Rx
modifying, 127
observations, 127
recording, 127

ocular history, 115
Ocular Surgery bar, 232
ocular surgical history, 115

OfficeMate Software Solutions University, 26

overview, 26
registration, 26

online help, 277

online support, 277
opening saved EMR, 104
operative reports, 220

ophthalmic lens
interface options, 57

OPIS
converting ExamWRITER data, 9
converting ReportWRITER data, 10

orders, 229
F3, 36

0OSSU See OfficeMate Software Solutions Uni-

versity
overwrite files, 44

P

pachymetry
adjusted I0OP, 203, 206
history, 207
modifying, 206
observations, 206
recording, 206

password
changing, 53
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patient demographic information, 66
adding, 68
loading, 44
maintaining, 66
modifying, 234
updating, 45
viewing, 234
patient history

recording, 113
social history, 115

Patient History bar, 113, 117

patient Hx - ROS information
modifying, 117
recording, 113

Patient Hx - ROS tab, 113
Patient Hx icon, 234

Patient Information Center
contact lens Rx, 240
correspondence Hx, 245
demographics, 234
eDocuments, 241
exam history, 235
glaucoma elements, 236
medication center, 238
spectacle Rx, 239

Patient Management bar, 228, 229, 232

patient management information
modifying, 231
recording, 228
recording recall dates, 229
patient quick list
default, 60

patient report
F4 button, 36

phone number
changing, 50

phone support, 277

phoria, 176, 177

phoria distance
modifying, 189
observations, 190
recording, 189
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phoria near
modifying, 191
observations, 192
recording, 191

Plan - Management tab, 219
Plan bar, 222, 223, 225, 232
plan information

contact lens care regimes, 225

medication Rx, 223
recording, 222

plan-management information
recording, 219

preferences, 55
copy forward, 61
default, 59
font size, 56
general, 55
printer default, 61
report settings, 57
security, 53

prescriptions
refilling, 238

presenting contact lens Rx
modifying, 150
observations, 154
recording, 150

presenting spectacle Rx, 123
modifying, 123
observations, 124
recording, 123

previous exams, 34

printer default preferences, 61

printing
alternate spectacle Rx, 255
auto letter, 255
contact lens Rx, 255
contact lens Rx default, 59
exam, 255
Rx, 225
spectacle Rx, 255
spectacle Rx default, 59
trial contact lens Rx, 255
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procedure codes
92xxx, 251
992xx, 251
adding, 49
arrows, 253
auto code, 250, 252, 253
default view
modifiers, 252
no data, 249
none, 250
nonmedical, 251
risk factors, 253
selecting, 249, 250, 252
sick eye visit, 251
wellness visit, 251

processing information, 35
product information, 69

products
discontinued, 71
mass changes, 63

provider
change, 34
provider/staff names, 50

pulse
history, 213
modifying, 211
observations, 211
recording, 211

pupillary distance
modifying, 146
recording, 146

Q

quick code, 248
risk factors, 249
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Quick List
adding patients, 88
all providers, 87
appointments only, 87
default, 60
opening, 87
preferences, 87
Prov column, 87
refresh, 87
removing patients, 90
room, 87, 89
sort, 87
using, 89

R

Reason for Visit bar, 107, 113
reason for visit information
modifying, 113
recording, 107

recalls
dates, 229

default preferences, 59, 60

setup, 230
refill prescriptions, 238
refractive error codes, 249

relative accommodation
modifying, 197
observations, 198
recording, 197

remote access specifications, 43

report settings, 58

restoring database files
Access, 276
SQL, 276

retinal image
default, 60
recording, 213

retinoscopy, 127
observations, 127

Review of Systems bar, 116, 117

review of systems information
recording, 116
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right-click functionality, 33
deleting text, 35
processing information, 35
shortcut window, 33

risk factors, 253
quick code, 249
room, 35, 87, 89
ROS See review of systems information
Rx
default view, 59
expiration, 59
printing, 225
refilling, 238
writing, 223, 224

S

scanner
specifications, 41

scanning
eDocuments, 242

scroll arrows, 36

searching
F5, 37, 91
security, 53

services
information, 69
mass changes, 63
shortcut window, 33

SOAP See Subijective, Objective, Assessment,
Plan methodology

social history, 115

software specifications, 39
operating system, 39
PC processor, 39
server processor, 39

sorting columns, 33
Special Testing bar, 218, 219

special testing information
modifying, 219
recording, 202, 218

spectacle
history, 142
lab order, 239
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spectacle base curve
modifying, 149
recording, 149

spectacle Rx
alternate See alternate spectacle Rx
printing, 255
viewing, 239

spectacle vision/Rx information
recording, 118, 120

sphere - cylinder contact lens Rx
modifying, 163
observations, 164
recording, 163

sphere contact lens ORx
modifying, 165
observations, 166
recording, 165

sphere form, 59

SQL database
manually backing up, 274
restoring files, 276

SQL Server 2005 Management Studio Express
Edition

backing up data, 274
staff/provider names, 50

stereopsis
modifying, 184
observations, 185
recording, 184

subjective spectacle cycloplegic Rx
modifying, 130
observations, 131
recording, 130

subjective spectacle manifest Rx
modifying, 129
observations, 130
recording, 129

Subjective, Objective, Assessment, Plan
methodology, 93

support
e-mail, 277
knowledge base, 278
online, 277
phone, 277
terms, 278
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Surgery bar, 220

surgery information
recording, 220

system specifications, 38
hardware, 40
network, 43
software, 39
terminal server, 40

systemic medications, 115
systemic surgical history, 115

T

tapering medication, 224

template, 79
creating, 79
definition, 79
line item format, 78
modifying, 82
modifying name, 80
narrative format, 78

terminal server. See Microsoft Terminal Server
terms of support, 278

text
deleting, 35

text editor, 82

tonometry
adjusted I0P, 203, 206
history, 205
modifying, 202
observations, 204
recording, 202

training See OfficeMate Software Solutions
University

trial contact lens Rx
modifying, 156
observations, 161
printing, 255
recording, 156
vertex correction, 160

tropia, 176, 177
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U

unaided acuities
modifying, 121
observations, 121
recording, 121

update patient room, 35

Vv

V codes

adding, 49
VAs See visual acuities
vendor names, 52

vergence
modifying, 194
observations, 194
recording, 194

vertex correction, 160

vertex distance
modifying, 147
recording, 147

Vision bar, 120, 149, 150, 175, 176, 201

vision/Rx information
recording, 118

Vision/Rx tab, 118

visual acuities, 121
clearing, 123, 125, 127, 129, 131, 133,
138, 151, 157, 163, 165, 168

W

wireless networking specifications, 43

working distance
modifying, 148
recording, 148

writing Rx, 223, 224
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