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Using Electronic Patient 
Notifications

This document is a short guide that explains how Eyefinity Electronic Patient 
Notifications work. This service automatically sends unlimited text or voice 
reminders that are directly integrated with your Eyefinity Practice Management 
system. 

Electronic 
Patient 
Reminders

Electronic patient reminders are sent for any Unconfirmed appointment either one 
or two days before the appointment date, depending on how you configure the 
service. An optional “same day” reminder can be sent two hours prior to the 
appointment time. Your practice receives a daily email report of all reminders sent 
and replies received in the previous 24 hours. All reminders are sent from a local 
number that is not your office phone number. If a patient calls the number, the call 
is automatically forwarded to your office.

• The patient receives either a text or a voice message stating the following:

Dear {Patient’s Name},This is a courtesy reminder that you have an 
appointment with {Doctor’s Name} on {Appointment Date}. 

• The patient is given the option to reply C (for texts) or 1 (for voice messages) 
to confirm. The patient can also text STOP to unsubscribe.

Check your 
practice’s email 
report each morning 
and respond to 
patients, if 
necessary.

 If the patient replies C or 1, the appointment status is automatically set 
to Confirmed in Eyefinity Practice Management. A note is added to the 
appointment stating “Confirmed by Eyefinity.”

 If the patient replies with anything other than C or STOP (text) or 1 (voice 
message), no changes are made in Eyefinity Practice Management and 
your practice will need to manually process the response.

Electronic 
Patient 
Recalls

Electronic patient recall messages are sent to patients in a single batch once a 
month, on the first business day of the month. All patients who have a recall date 
in Eyefinity Practice Management that falls in the following month are included. 
For example, a recall message is sent on November 1st to all patients with recall 
dates in December. Your practice receives a recall report that lists all patients who 
were sent a recall.

In order to use 
electronic patient 
recalls, you must first 
set the patient recall 
date in Eyefinity 
Practice 
Management.

• The patient receives either a text or a voice message stating the following:

Dear {Patient’s Name},This is a courtesy reminder that you are due for an 
appointment with your eye doctor. Please call or log onto our website at 
{practice website address}.
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