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This document is a short guide that explains how to use Eyefinity eLab to submit 
and view lab orders online, and how to configure your lab list to make ordering 
easier.

Submitting an 
Electronic 
Lab Order 
with eLab

1. Log on to Eyefinity.com as an Eyecare Professional and click the eLab tab.

2. To begin a new lab order, type the patient’s Last Name and First Name and 
click Request. 

The Lab Order Form opens. An order number is automatically assigned to 
your order.

3. Type the Date of Service and select the Doctor.

4. Select whether the order is for Lens and/or Frame Lab Services.
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5. Under Lens, select the Lens Finishing, Vision Type, Material, and Lens. 
If your lens is not listed, type the lens information at the Lens Not Listed 
field.

6. Record any additional lens instructions.

7. Under Lab, click Show Labs. Select a lab from the list. For information on 
configuring this list, go to “Configuring Your Lab List” on page 4.

8. Under Prescription, record the necessary prescription information.

9. Scroll down to the Frame information section. Every lab order requires a 
frame to be associated with the order. Select the Supplier.

 Doctor Supplied means you are either sending the frame to the lab or 
having it drop-shipped directly form the manufacturer to the lab.

 Patient Supplied indicates that you are sending a patient supplied 
frame to the lab.

 Lab Supplied means you with the lab to supply or order the frame on 
your behalf due to breakage. (You will be billed by the lab for this frame.) 
Your practice must be eligible to order this frame.

 Lenses Only indicates a frame will not be supplied to the lab for this 
order. (The proper frame for this order must still be selected.)
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10. Type the name of the Frame collection and model name or number from the 
frame temple or packaging.

11. Click Search.

12. In the Frame Selection window, select the model, size, and color from the 
list.

13. Review the frame details at the bottom of the window, and then click Add to 
Lab Order add the frame and return to the Lab Order Form.

14. Click Submit Lab Order and Continue. Your order is submitted to the lab.

15. The Lab Service Report and Packing Slip open. You can print them now, or 
retrieve and print them later.

Viewing 
Orders

eLab gives you the ability to retrieve and resume saved orders. You can also view 
the status of an order at any time, and reprint the Lab Service Report.

1. On the left side of the eLab tab, click View Order Status.
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2. Make selections at the Search By fields to search for orders and then click 
View. You can search by order status, patient last name, or order number.

3. Click an Order Number. 

 If the order status is Saved, the Lab Order Form opens, allowing you to 
edit the order.

 If the order status is any other than Saved, the Service Report opens.

Configuring 
Your Lab List

You can configure your lab list to show only your preferred labs.

1. Click Add/Remove a Lab on the left side of the eLab tab.

2. In the Add/Remove a Lab window, locate the lab you want to add. Use the 
Filter fields to search for a lab, if necessary.

3. Click the [add] link next to the lab to add it to Your Lab Listing.

4. To remove a lab from Your Lab Listing, click the [rem] link next to the lab.

5. When you are finished adding and removing labs, click [close].
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