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This document is a short guide that explains how to use Eyefinity eBuy to order 
eyewear products.

Accessing 
eBuy

1. Log on to Eyefinity.com as an Eyecare Professional.

2. Click the eBuy tab.

The eBuy home page opens.
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Browsing the 
Product 
Catalog

The product catalog shows a full-color representation of frames available from 
numerous collections. Follow these steps to browse the catalog and place an 
order.

1. On the eBuy home page, under Browse the Product Catalogs, select the 
frame line you want to search for, and click go.

A list of all the frame collections in that line opens.

2. Click the Collection you wish to browse.

A list of all the frames in that collection opens.

3. Click Order next to the frame you wish to order.
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4. Select the size, quantity, and color of the frame on the Frame Order Form. 

5. Under Order Information, select one of the following:

 Select Stock if this is a stock order and record the optional Stock 
Reference #.

 Select Patient if this is a patient order and record the patient’s Last and 
First name. 

6. Under Payment Information, enter your Vendor Account # if it is not 
already listed.
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7. To enter a purchase order number, click Expand Details.

8. Under Shipping Information, select the Ship Method. Select Default to 
use the shipping method your office has on file with this supplier.

9. Select the Ship To location. You can select a lab from your Preferred Lab 
List in eLab or directly to the practice, other lab, or other address.

10. When you are finished, do one of the following:

 Click Next Item to place the order in the Order Basket and continue 
shopping.

 Click Checkout to go to the Order Basket.

Using the 
Frame Search

Use the Search function when you want to quickly access a specific frame.

1. On the eBuy home page, select the supplier from the Product Search 
drop-down box.

2. Type all or part of the model number or name and click Search.

3. Locate the frame in the list and click Order. 

4. Locate the frame you want to reorder and click the order hyperlink.

The Frame Order Form opens. Follow steps 4 through 10 in “Browsing the 
Product Catalog” on page 2 to place your order.

Using the 
Order Basket

The Order Basket stores and groups your orders prior to submitting them. By 
grouping all of your orders, you create only one order for each manufacturer or 
distributor, saving you money on shipping.

1. On the eBuy home page, click the Order Basket hyperlink.
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2. Use the Order Basket to manage your orders, as follows.

 To make changes to an order, click the edit hyperlink.

 To remove an order, click the remove hyperlink.

 Click the submit now hyperlink to submit individual orders to a specific 
manufacturer or distributor.

 Click Submit All to submit all of the orders at once to all manufacturers.

Checking 
Order Status

1. On the eBuy home page, click the Order Status hyperlink.

2. Type your search criteria on the Order Status page and click Search.
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3. Locate the order and click the details hyperlink.

The Order Summary page displays the quantity, product, payment option, 
and item status for the order.

Reordering 
Frames Using 
the My 
Dispensed 
Feature

eBuy’s My Dispensed feature allows you to quickly reorder frames that have been 
dispensed through Eyefinity.

1. On the eBuy home page, click the My Dispensed hyperlink.

A list appears of frames you’ve recently dispensed through Eyefinity using 
eLab or a VSP claim.
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2. Locate the frame you want to reorder and click the order hyperlink.

The Frame Order Form opens. Follow steps 4 through 10 in “Browsing the 
Product Catalog” on page 2 to place your order.

Viewing Top 
Sellers

The Top Sellers feature provides you with information about which frames are the 
most popular, so you can make better frame ordering decisions. 

1. On the eBuy home page, under Browse the Product Catalogs, select the 
supplier you want to search for, and click go.

2. Select a collection.

The top sellers for the collection appear to the right of the frame list. 

3. Click a top seller to open the Frame Order Form and go to steps 4 through 
10 in “Browsing the Product Catalog” on page 2 to complete the order.
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